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Moscow Marriott Tverskaya Hotel
(MockBa Oteab «Mappuot Teepckast)

Hotel location (PacmoJioskenne rocTHHHIbI)

34, 1st Tverskaya-Yamskaya, Moscow (1-s Tepckas-SImckas, 1. 34)

Phone: 8 499 681-03-33

E-mail: reservation@marriott-moscow.ru

3.4km from the city center (3,4 km ot 1IeHTpa ropoja)

331m from Belorusskaya (Koltsevaya) (331 metp ot meTpo benopycckas (Kosbiesas)

The main amenities of the hotel (ocHoBHBIe yno6cTBa OTEN)

Free Internet (GecratHeiil IHTEpHET)

Transfer (tpancdep)

Parking (mmapxoBKa /1j1s1 aBTOMOOHIICH)

Fitness center (¢putHec-1IeHTP)

Bar or restaurant (6ap u pecropan)

Spa Services (CITA npoueaypsi) Beauty saloon (camon kpacoTsi)
Swimming pool (baccetin)

Air-conditioning (konauuoHep)

For guests with disabilities (ymo0cTBa 11st rocTeii ¢ orpaHHYCHHBIMU (PU3HUSCKUMHE
BO3MOYKHOCTSIMH)

5 conference rooms (5 koH}pepeHII-3a10B)

Cash machine, currency exchange (6ankomMar, 0OMeH BaIIOTHI)

VV VVVVVVVVY

Hotel policies (mopsizok npo:xkuBaHus B oTeJie)

Check-in and check-out (3ae3x u BbIe3n):
Check-in from 14:00 (3ae3x B 2 yaca)
Check-out time: before 12:00 (Bbie3x 1o 12 mHs)

Services payment (oniama ycaye):
If you pay at the hotel (eciu Bot pacnrauueaemece ¢ omene):

In cash with the hotel's currency — RUB (nanuunas Bairota — pyo.in)
Credit/debit card. The hotel accepts the following cards:
(Kpemutnas/neberoBas kapta. K oruiate npuHUMArOTCs Clie. KapThl):
Visa / Maestro / Master Card

Rooms and Prices (Homepa u neHbl):
Room "DeLux" - 25 square meters, suitable for disabled (price per night 2 (double) 9000

RUB, single 9500 RUB) (SNGL / DBL + EXB)

(Homep «DeLux» - 25 kB. MeTpoB, MOIXOAUT [Tl HHBAIUIOB (IIeHA 32 HOUb 2-X MecTHbIH 9000
py6., oqHOMecTHBIH 9500 pyo.)

Room "Superior" - 40 square meters, per night 10500 RUB
(Homep «Superior» - 40 kB. meTpoB, 3a HOub 10500 py0.)
Business Suite - 45 square meters, 12500 RUB

(JTroxc Business — 45 kB. metpos, 12500 py6.)

Corner Suite - 46 square meters, 15000 RUB

(Yrnogoii JIroke — 46 kB. metpos, 15000 py6.)

Family Suite, 65 square meters, 2 bedrooms, 16600 rubles
(Cemeilinblit 1tOKC — 65 KB. METPOB, 2-X KOMHaTHBINH 16600 pyo.)


https://ostrovok.ru/hotel/russia/moscow/mid7597423/gostinitsa_marriott_tverskaia/?q=2395&guests=2&popup=map&sid=cba6c9e6-4d3c-4cef-883e-8d4632d647b6
tel:+74996810333

Dining Services (ycJiyru muTaHus)

The hotel has a room service and it serves guests around the clock. (B orene npousBomutcs
KPYTJIOCYTOYHOE 0OCITy)KHBaHHE HOMEPOB.)

Breakfast (buffet) 1900 RUB

(3aBTpak (mBeackwuii ctoi) 1900 py6.)

Breakfast (continental) 1350 RUB

(3aBTpax (kouTHHEHTANBHBIH) 1350 pyo.)

Full American breakfast 1700 RUB

(MMomueiii Amepukanckwuii 3aBTpak 1700 py0.)

Restaurant "Gratzi" (international cuisine, Mediterranean cuisine, Russian cuisine).
Pectopan "Gratzi" npeanaraet MexayHapoIHYIO KyXHIO, CPEIU3EMHOMOPCKYIO KYXHIO,
PYCCKYIO KYXHIO.

Working hours: 06: 30-24: 00 (Average bill: 1500-2000 rubles).

(Yacser pabotsr: 06:30 — 24:00 (cpeanwmii cuet: 1500-2000 py6.).

There is a Lobby Bar (here you will be offered cocktails, a large selection of light snacks)
(Ectb 1060u-06ap (31€Ch BaM MPEJIOKAT KOKTEHIIN, OOJIBIIOH BEIOOD JETKUX 3aKYCOK)

Children and extra beds (nerckue u gon0THUTEIbHBIE KPOBATH)

e All children under 2 years old stay free of charge in a child's bed. (Bce netu B Bo3pacrte
710 2 JIeT pa3MeIIarTcs OECIUIaTHO Ha JIETCKOM KPOBAaTKe).

e All children under the age of 16 may stay at the price of RUB 500 per person per night in
an extra bed. (Bce metu B Bo3pacre 10 16 jer MOTYT Pa3MECTUTHCS Ha IONOJHUTEIbHON
KpoBatu 1o 1exe 500 py0sieii ¢ yeoBeka 3a HOUb).

e Older children / adults may stay at the price of RUB 500 per person per night in an extra
bed. (letu crapiiero Bo3pacrta / B3pOCible MOT'YT Pa3MECTHThLCS Ha TOMOTHUTEIBLHOM
KpoBatu 1o 1exe 500 py0sieii ¢ yenoBeka 3a HOUb ).

e The maximum number of extra beds in a room is 1. (MakcuManbHOE KOJHYECTBO
JIOTIOJTHUTENTbHBIX KPOBaTeil B HoMepe-1).

Additional services at the hotel (JJonosiHuTeIbHBIE YCJIYTH B OT€JIE)

All public areas non-smoking (Bo Bcex 30Hax Business services (ou3nec-ycayru):

00IIECTBEHHOTO MOJIb30BAHMS 3aNPEIICHO Copy service (cimyx0a KOUpOBaHMU)
KypeHue) Fax service (cnyx06a (akcos)

Concierge desk (croiika KoHChEpKa) Fax service business center (¢dakc ousnec-
Housekeeping service daily (ybopka HOMepoB | LIEHTp)

€XKE/THEBHO) Secretarial service (yciyru cexperapsi)
Room service, 24-hour (kpyriocyrounoe Translator (mepeBomunk)

00CITy)XKMBaHHE HOMEPOB)

Safe deposit boxes, front desk (ceti¢sl, cTotiku
perucTpannn)

Shoeshine stand (ctena wis urctku 00yBH)




In the vicinity
(B okpecTHOCTH)

Places nearby (mecra mo6;m3ocTn) Sights nearby (mocTonpuMe4aTeIbHOCTH
Zuev Workers' Club — 430 m Nn006JIM30CTH)

(Tom kyabTypbl iMeHH 3yeBa — 430 MeTpOB) Bolshoi Theatre — 2.7 km

Triumfalnaya Square — 890 m (Bonbmioii Teatp — 2,7 kM)
(CamoBo-Tpuymbanshsiii cksep — 890 metpos) | Red Square — 3.2 km

Patriarshiye Prudy — 1.4 km (Kpacuas mommanp — 3,2 kM)
([MaTpuaprive npyast — 1,4 kM) Moscow Kremlin — 3.3 km

Central Moscow Hippodrome — 1.4 km (MockoBckuii Kpemib — 3, 3km)

(Llertp. MockoBcKHii UImoapoM- 1,4 km) Pushkin Museum — 3.4 km

Moscow Zoo — 1.5 km (Iymkunckuit my3seit — 3, 4 kM)
(MockoBckuii 300mapk — 1,5 km) Saint Basil's Cathedral — 3.5 km
Hermitage Garden — 1.5 km (Xpam Bacwius braxennoro — 3,5 km)
(Opmurax — 1,5 kM) Moscow City — 4.2 km

Moscow Planetarium — 1.6 km (Mocksa Cutu — 4,2 km)

(Mockosckuii [Tnanerapuii — 1,6 kM) State Tretyakov Gallery — 4.4 km
Pushkinskaya Square — 1.7 km (TocynmapcTBennas TpeThsKOBCKast rajnepes —
(IMyrukuHCKas miomanb — 1,7 kM) 4,4 km)

Moscow Museum of Modern Art — 2.0 km Gorky Park — 5.4 km

(Mys3eii coBpeMeHHOT0 HCKyccTBa — 2,0 KM) (ITapk I'oppkoro — 5, 4 kM)

VDNKh — 6.9 km

(BAHX — 6,9 km)

MSU Main Building — 8.8 km
(I'maBuoe 3manue MI'Y — 8,8 kM)

Train stations (:keJie3HOOPOKHBIIT BOK3aJ1)

Airports (a3pomopTsi) Belorussky Railway Station — 320 m
Sheremetyevo International Airport — 23.8 (OKene3HomopoxHbIN Bok3an benopycckuii —
km 320 meTpoB)

(Mexnynapoansiii asporiopt [llepemerseBo — | Aeroexpress Sheremetyevo — 400 m

23,8 kM) (IIepemetreBo arpoakcmpecc — 400 MeTpoB)
Vnukovo Airport — 26.6 km Metro (meTpo)

(BrykoBo aspormopt — 26, 6 kM) Belorusskaya (Koltsevaya) — 330 m
Airport Domodedovo — 44.8 km (benopycckas (Kombiesast) — 330 MmeTpoB)
(JdomonenoBo asponopt — 44, 8 kM) Belorusskaya (Zamoskvoretskaya) — 340 m

(benopycckas (3amockBoperikas) — 340 M.)
Mayakovskaya — 900 m
(MasikoBckast — 900 MmeTpoB)

PacmmdpoBka abOpeBHaTyp craHiapTHbIE 0003HAUYEHHs HOMEpA Pa3sMELIECHHs B OTEIE.

Tun pazMeneHus:

SNGL (single) — onHOMecTHBII HOMEp

DBL (double) — nByxmecTHBINi HOMEp ¢ OIHOIl IBYCHANbHONH KPOBAaThIO (BO3MOXKHO BAapHUAHT,
Koraa 2 oObIYHBIC KPOBATH CABHHYTHI BMECTE), JTHOO C ABYMs OT/AeIbHBIMU KpoBaTsimu (double
twin)

TRPL (triple) — TtpexmecTHblii HOMep (OOBIYHO JBE KpOBAaTH + JIOMOJHHUTENbHAS
PAaCKIIa/IIBAIOIIASCS KPOBATh, THOO THBAH )

EXB (extra bed) — nononuuTe pHAsS KPOBATH




Module 1. «Welcomex»: Telephone conversations

(Monys 1. "TIpuBercTBHe": Tene(hOHHBIE Pa3rOBOPHI)

1.1.

I'octh IMPpOCUT paCCKa3aThb IIPO rOCTUHUITY (rz:e HaXOAHUTCA, KAKHC

HOMEpA €CTh B HATMYUH U UX LIEHBI) — Pa3roBOp Mo TeiaehoHy.

Anmunucrparop: Orens Mappuott TBepckast.
Mens 30ByT ... . Uem st MOT'Y BaM IIOMOYb?
[octh: Jlobpoe yrpo! XoTenock Obl y3HATH
UH(OPMALIUIO O BaIlleM OTele.
Anmunucrparop: Xopoiio. Mory st y3HaThb,
KaK Bac 30ByT?

l'octh: Mens 30ByT CoMm.

Anmvunucrparop: 1 tak, CaMm, Halia
TOCTUHUIIA PACIIONIOKEHA HEAANIEKO OT IIeHTpa
ropoaa, 1-1 Tsepckas-SAmckas, 1.34.

I'octe: Xopomwo. Kakue y Bac ecte Homepa? 1
CKOJIBKO CTOMT 3a HOYb?

Anmvunuctparop: Y Hac ectb HoMep "Jlentokc"
oaHoMecTHbIHN 32 9500 py0. U TBYXMECTHBINM 3a
9000 pyO6. (1ieHa 3a cytku), Homep "Superior”
TpexXMecTHBIH, 3a cytku 10500 py6., buznec-
Jlroke 3a 12500 pyo6.,

VYrnosoii JIrokce 3a 15000 py6iei,

Cewmeiinblii ItOKC - 2 cnianbHu 32 16600
pyOIeii.

['ocTthb: Mory 11 s y3HaTh O JOMOJHUTENbHBIX
yciyrax B otene?

Anmunncrparop: Koneuno, CsMm. MBI MokeM
MPEIOKUTH OECIIaTHBIE YCIYTH, TAKUE KaK
MapKOBKa, HHTEPHET, (PUTHEC-IIEHTP, CTOMKA
KOHChEpKa, yOopka HOMEPOB €XEIHEBHO,
oOcity’)xuBaHNe HOMEpOB 24-yaca, ceild,
CTOKa perucTpaiuu, YucTka oOyBU CTEH]I.
Taxke MBI MOYKEM MPEUIOKHUTH JIJIS Bac
OU3HEC-yCIIYTH, TAKME KaK KOMTMPOBAHUE,
dakc, yciayru cekperaps U mepeBoIunKa.
locte: Ecth 1111 B otene pecropan? Korma
MOJIAIOT 3aBTPaK?

Anmvunuctparop: B Hamem orene ecTh
pecropan “Gratsi” u 1060u-0ap. 3aBTpax
nogaercs ¢ 7 1o 10 yrpa.

Tocth: 3mopoBo! Cracu6o Bawm.
AnmvunmCTpaTop: S MOTy emie YTo-HUOYab IS
Bac caenats, Com?

I'octe: /lymaro, Ha 3TOM BCe.
Anmunuctpatop: Criacu6o 3a 3BOHOK!
Haneemcst yBueTs Bac B HaIeM OTele.
Tocth: lo cBuganus!

Receptionist: Marriott Tverskaya Hotel. My
name is ... . How can | help you?

Guest: Good morning! I would like to know
some information about your hotel.
Receptionist: Right. Can | get your name?
Guest: My name is Sam.

Receptionist: And so, Sam, our hotel is located
not far from the city center, 34, 1% Tverskaya-
Yamskaya.

Guest: Ok._What kinds of rooms do you have?
And how much is it for one night?

Receptionist: We have Room "DeLux" is
single 9500 RUB and double 9000 RUB (price
per night), Room "Superior" is triple, per night
10500 rubles, Business Suite for 12500 rubles,
Corner Suite for 15000 rubles,

Family Suite has 2 bedrooms for 16600 rubles.

Guest: Could I know about additional services
at hotel?

Receptionist: Of course, Sam. We can offer
free services such as parking, Internet, fitness
center, concierge desk, housekeeping service
daily, room service 24-hours, safe deposit
boxes, front desk, shoeshine stand. Also, we
can offer for your business services such as
copy, fax, secretarial services and translator.
Guest: Is there a restaurant in your hotel?
When is breakfast served?

Receptionist: There is restaurant “Gratsi” and
Lobby Bar in our hotel. Breakfast is served
from 7 to 10 a.m.

Guest: Great! Thank you.

Receptionist: Is there anything else | can do for
you, Sam?

Guest: I think, that’s all.

Receptionist: Thanks for your call! Hope to see
you in our hotel!

Guest: Bye!




1.2.

TenedonnpIi pa3roBop aAMHUHUCTPATOPA U MMOTEHIIUATHHOTO KIHEHTA

(06CY}I(I[8,IOT OCOOCHHOCTH IOCTUHHIBI U OCTABJISICTCA 3a4BKa Ha

OpOHB).

Anmunucrparop: Orens Mappuott TBepckast.
Mens 30ByT ... . Uem Mmory nomous?

Tocth: Jlobpoe yTpo. S 3BoHI0, 4TOOBI y3HATH
uH(OpMaIHKIo 0 BalieM otene. S cmoTpena
Balll CaliT ¥ YBU/JIENA, YTO Y BaC €CTh
CBOOOJTHBI HOMEP Ha JBOMX HA CIICAYIOIINX
BBEIXOIHBIX. OH elie ecTh?

Anmvunuctparop: Munytky. [Iposepsito. Jla,
ecTb. Bbl xoTHTE 3a0pOHUPOBATH €T0?

I'octb: A nymaro 06 stom. Ho cHavana He
MOTJIH ObI BBl OTBETUTH HA HECKOJIBLKO
BOIIPOCOB O BallleM oTesne?

Anmunuctpatop: Jla, KOHEUHO.

[Tocth: ¥V Bac ectb pecTopan Bozie otena? Mol
XO0TeJH Obl UMETh BO3MOXKHOCTh €CTh Pa3HYIO
eny, He U3 OTells.

Anmunuctparop: Jla, y Hac ecTb psSaoM
HECKOJIbKO PECTOPAHOB CO BKYCHOM ef0il. Bam
MIOHPABUTCA.

locte: O, 1 y Hac pebeHoK. Y Bac ecTh
aHuMaIus ams aereit B orene? Moxer, HIHS
WA KTO-HUOYIB emie?

AIMUHUCTpaATOp: Y HAC eCTh JAeTcKas
KOMHAaTa, I71€ Bbl MOXKETE OCTaBUTh CBOETO
pebenka ¢ yuntenem. OHa UTpaeT ¢ AeTbMH,
JIeJIaeT C HUMU HHTEPECHBIE MoAeNKU. PebeHok
He OyJIeT CKy4aTh.

['ocThb: 310 O0TIIMYHO. UTO MHE HYXHO IS
OpOHMpPOBaHUS B BalleM otese?
AnmunucTpatop: BaM HY»KHO cka3aTh MHe
CBOE UMs U OIUIATUTh JIEMO3UT, KOTOPBII
COCTaBJISIET MOJIIEHBI 32 CYTKU HOMEpa.

I'octe: O, a eciiu MBI peIMM HE IPUE3XKATH?
Anmunuctpartop: Toraa Bbl IOJKHBI CKa3aTh
HaM 00 3TOM He No3/1Hee, 4eM 3a 24 yaca, /10
o)xpujaemoro npuesaa. M Ml BepHEM Bam
JIEHBT .

I'octh: Xopomo. Kak s Mory omnaruts?
Anmunuctpartop: CHayasia CKaXXuTe MHE CBOE
UM,

Anmvunnctparop: Mapra Tomnep. S Oyny ¢
My’KeM U fouepblo. O, U 1 AyMaro, HaM HyXHa
JeTCKasi KpoBaTKa, HaJetoCh, 3TO HE MpoldiieMa.
Anmunuctparop: Het, y Hac ecTb KpOBaTKH.
Teneps, moxanyncra, CKa)KATE apec CBOEH
IIEKTPOHHOM MOYTBHI.

Cocte: marta@gmail.com

Receptionist: Marriott Tverskaya Hotel. My
name is ... . How can | help you?

Guest: Good morning, I’m calling you to find
out some information about your hotel. | was
searching your website and found out that you
have a free double room for the next weekend,
don’t you?

Receptionist: Just a minute, I’1l check it. Yes,
we have. Would you like to make a
reservation?

Guest: I think about it, but at first, can | ask
you some questions about your hotel?
Receptionist: Yes, of course.

Guest: Do you have a restaurant near here? We
want to have the possibility to eat something
new every day, not only a hotel meal.
Receptionist: Yes, we have a few restaurants
with tasty food. You will like it.

Guest: Oh, and we have a child. Do you have
an animation for children in the hotel? Maybe,
a nanny or somebody else?

Receptionist: We have a kid’s room, where
you can leave your child with a teacher. She
will play with children and do with them
different interesting things. Your child won’t
be bored.

Guest: That’s good. What do I need for the
reservation in your hotel?

Receptionist: You have to tell me your name
and pay a deposit of half-prize of the room.
Guest: Oh, but what if I decide not to come?
Receptionist: You have to notify us in advance,
but no later than 24 hours, then you will have
your money back.

Guest: Ok. How can | pay?

Receptionist: Tell me your name, please.
Guest: Martha Topper. | will be with my
daughter and husband. Oh, I think we will need
kid’s bed, I hope, it’s not a problem.
Receptionist: No problem, we have it. Now,
please, tell me your email address.

Guest: marta@gmail.com (@ - “at” symbol)
Receptionist: Marta, tell me dates, please.
Guest: From 3 to7 of August.

Receptionist: Good, | got it. Look Marta, 1 will
send you the bill, which you have to pay. Then
you just arrive; show the passport and the



mailto:marta@gmail.com

Anmunucrparop: Mapra, noxanyiicra,
HA30BUTE J1aThl, HA KOTOPBIE BbI IUTAHUPYETE
MIPUE3]I.

locte: C 3 mo 7 aBrycra.

Anmunucrparop: XopoIo, BCE €CTb.
Cwmotpute MapTa, s OTIIpaBIO BaM CUET,
KOTOPBIH BaM HYKHO OIIaTHTh. [loTOM BbI
MpUE3’KaeTe B YKA3aHHBIN JIEHb, TOKA3bIBACTE
nacropt u 4ek. [IoToM BBI OIIaTHTE OCTATOK
cymMmbl. Eciu Bamm riansl TOMEHSIOTCS,
anTe HaM 3HATh.

Cocte: YynecHo! Crniacu6o!
Anmunucrparop: Haneemcst yBuners Bac B
HaiieM otele!

recipe. Then you will pay the rest of the sum.
If your plans change, let us know.

Guest: Ok! Great! Thank you!
Receptionist: Hope to see you in our hotel!

Takxe B JaHHOM MOJAYJIE MOTYT OBITh UCIIOJIB30BaHbI CJICIYIOIINE PA3rOBOPHbBIC

dpasbr:

T'octh

AJMMHHUCTPATOP

Does the room have an air conditioning/refrigerator/ \

hairdryer/ safe?
(B HOMEpe ecTh KOHIUIIMOHED/
XOJIOTMITHHUK/ (heH/cerid?)

Does the room have the Internet access? Is it free of

charge?
(B momepe ectb noctymn k UaTepuery? 910
OecruratHo?)

/This information, we can \

spend to your e-mail. Spell

Does the hotel provide airport transfer?

(Orenb oOecnieunBaet TpaHcdep a0 asponopra?)

me its address, please.

Do you allow pets?

(B03MOKHO 11 3aCeIeHUE C JIOM. )KHBOTHBIMH?)

DTy uHpOpMaIHIO, MBI
MO>KEM OTIIPaBUThH BaM Ha

Do you have a car park?
(Y Bac ecth aBTOMOOHIIbHASI CTOSIHKA?)

JJIEKTPOHHYIO I1OYTY.
[IponukTryiiTe MHE agpec

What does the price include?
(Yto BXOAUT B CTOMMOCTH HOMEpa?)

BallIeH AIIEKTPOHHON MTOYTHI

Please send me the price list for the transfer services

(airport, etc.)

(MoxamnyiicTa MPUIILTUTE MHE IICHBI Ha TpaHChEphI

(B/M3 asponopTa u 1mp.)

\no OyKkBaM, Mokaayncra. /

Which types of meals program do you have.
(Kakue mporpaMmbl MUTAHHS Y BAC €CTh.)




Module 2. Booking procedure
(Moayans 2. lIpoueaypa OpoHMpOBAHHS)

2.1.

['octe mpocuT 3a0poHUpPOBATH HOMEP I JBYX B3pOCIBIX, C OJHOMN

OO0IBIION KpOBAaTbIO, C 3aBTPAKOM, Ha OIIPCACICHHBIC OaThbl, HA HCACIIIO.

Anmunuctparop: Jlo6po moxanoBaTb B OTelb
«Mappuott TBepckas». Uem Mory BaM IoMo4b?
loctu: Jlobpoe yrpo! Msr  Obl  XoTenu
3a0pOHUPOBATh JIBYXMECTHBII HOMEp C OJHOMU
0O0JIBIION KPOBATHIO B BAIlIEM OTEJIE.
Anmvunuctparop: Ha ckonbko nHen?

I'octu: Ha venenro no 14 mas.
Anmvunuctparop: XOpoLIo.
JyIIEM WJIM BAaHHOM?

Foctu: C pymem, noxanyicra.
Anmunuctpatop: Tak, Mbl 3a0pOHHpPOBAIIN AJI BacC
IByxMecTHbIM HOMep «DeLux» nHa 7 HoYeH, ¢
3aBTpakoM. Bce BepHO?

[octu: AGCONIOTHO BEPHO.

Anmvunuctpatop: 99000 pyGOnei, Bkiouas
3aBTpak. Bbl Oynere mMIaTUTh HaJUYHBIMU WU
KapToii?

I'octu: KpenutHo# kapTou.

Anmunuctpatop: Mory s yBUAETh Ballly nacrnopra’?
I'octu: Bot, Bo3pMuTe.

AnmunucTpatop: Xopomro. Bam Hy)XHO 3aMOJHUTH
PETUCTPAIMOHHBIA OJIaHK W TOCTaBUTh MOMAINKCH
3]1ECh.

l'octu: Koneuno. Bot, roroo. Kcraru, korga y Bac
pacueTHbIi yac?

Anvunuctpatop: 12.00 yrpa. Ecim Bam HykHa
Kakas-mub0 MOMOIIIb, MOXKaIyHCTa, cpa3y 3BOHUTE
Ha CTOWKY pETrUCTpallid WM K€ HaWIuTe
KOHChEpyKa Ha BallleM 3Taxe.

l'octu: bnarogapro. Bo3MOXHO 1M CerojHs
3aKa3zaTh 00en B Haml HoMmep? MBI OueHb ycTamu
nocJie nojeTa.

Anmunuctpatop: Pasymeerca.  OOcmykuBaHue
HOMEpOB JOCTYNHO 24 yaca B CyTku. Torja Baiia
e/1a OyzieT 1ocTaBIeHa IPUMEPHO Yepes Jac.

Toctu: bonbmoe cmacu6o. A xorza y Bac 3aBTpak?
Anmunuctpatop: Msl nogaem 3aBTpak ¢ 7.00 mo
10.00 yrpa. Bac HyxHO 3aBTpa pa3OyauTh IO
tenedony?

Foctu: [la, moxanyiicta. B cemb yrpa ObUTO OBI
3/10pOBO.

Anvunuctparop: be3 mpobrmem. Mrak, BOT Bamr
KoY. Bamr HoMep HaxoAuTCs Ha TPETbEM 3TaXkKe.
IIpusiTHOTO OT/ABIXA B HaIIEM OTene!

XoTute HOMEpP ¢

Receptionist: Welcome to the Marriott
Tverskaya. How can | help you?

Guest: Good morning! We’d like to book
a double room in your hotel.

Receptionist: When for and for how long?
Guest: For the week to the 14" May.
Receptionist: OK. With bath or with
shower?

Guest: With shower, please.

Receptionist: So, we have a double room
“DeLux” for you reserved for 7 nights,
including breakfast. Is that right?

Guest: Absolutely right.

Receptionist: 99000 RUB, including
breakfast. Will you pay cash or credit
card?

Guest: Credit card.

Receptionist: Could | see your passports,
please?

Guest: There you are.

Receptionist: OK. You need to fill in these
registration form and put your signature
here.

Guest: Fine. By the way, what is the
checkout time?

Receptionist:12.00 a.m. If you need any
assistance, please, feel free to call the front
desk or you can find a concierge on your
floor.

Guest: Thank you. I see. Is it possible to
have lunch in our room today, please? We
are too tired after the flight.

Receptionist: Certainly. Our room service
is available 24 hours. Your food will be
delivered in about an hour then.

Guest: Thank you very much. And what
time do you serve breakfast here?
Receptionist: We serve breakfast from
7.00 till 10.00 a.m. Do you need a wake-
up call tomorrow?

Guest: Yes, please. At 7 in the morning
would be fine.

Receptionist: No problem. So, here is your
room key. Your room is on the third floor.
Enjoy your stay at our hotel!




["ocTs mpocut 3a0pOHUPOBATH HOMEP AJISE TPOUX JIBYX B3POCIHBIX (C ABYMS

pa3aebHBIMU KpOBaTAMH) U peOeHka 5 siet, nutanue HB (3aBTpak u y>KuH),

Ha 5 nHeN.

Anvunwnctparop: Jloopsiit aeHs! S mory Bam
IOMOYb?

l'octh: 3apaBcTByiiTe! MOXHO 1
3a0pOHHUPOBATh HOMEP AJISl ABYX B3POCIBIX U
OJIHOTO pebeHka?

Anmunuctpatop: Kak mgonro Bel npoOynere
31eCh?

I'octh: S nymaro, Mbl OCTaHEMCS Ha 5 HOYEH.
Anmunuctparop: Xopolio, 1 MOTy
IpeIoOKUTH 1715 Bac HoMep "Delux" -
JIBYXMECTHBI HOMEp C IBYMS pa3AebHBIMU
KpOBaTSIMHM UJIM CEMEWHBIH JIIOKC € 2
CHAIbHSIMH.

['octh: KakoBa 11eHa 3a HOUb?
AJMUHUCTPATOP: A CKOJIBKO JIET BallIEMy
pebenky?

['ocTh: Pebenky 5 ner.

Anmunuctparop: Toraa 3To 6yaeT Homep
"Ilemokc" 3a 9 000 py6ineit B cyTku 1
JIOTIOJIHUTEIbHASL KpOoBaTh 110 1ieHe 500
pyOuieli 3a HOUb UJIM CEeMENHBIH oK 3a 16
600 pyOsieii B CyTKH.

I'octe: OK. S BO3bMYy ceMeiiHblil HOMEp. A
KaK HacyeT 3aBTpaKa U y>KuHa?
Anmunuctpatop: B roctunuie paboraet
pecropan “Gratzi”. 3aBrpak nmomaercs ¢ 7.00
10 10.00, yxun-c 6.00 o 9.00.

['ocTh: 3n10poBo! Mory 1 s orIaTuTh
KpEAUTHOHN KapToi?

Anmvunuctparop: Jla. Mel npuHUMaeM KapThl
Visa, Master Card, Maestro. Jlaiite mHe
BalllM MacMOpTa U MPUIIOKUTE KPETUTHYIO
KapTy, a 3aTeEM BBEIUTE IUH-KOJI.

I'octe: Bot, noxanyiicra.

AQMUHUCTpaATOp: (3aHOCUT JIaHHBIE TOCTEHN B
6a3y nanHbIX) BoT Bamn kitou. 910 KOMHaTa
322 Ha TpeTbeM 3Taxe. [logHumuTech Ha
audTe, KOTOPBINA pacIuIokKeH ciieBa. Bam
HY>KHa TIOMOIIIb ¢ 6araxom?

locth: la, eciu 3To BO3MOYKHO!
Anvunncrparop: He BonmnyiiTecs!
KopunopHslif jocTaBuT Bai 6araxx B HOMep.
Kenaro xoporio npoBect Bpems!

Receptionist: Good afternoon! Can | help
you?

Guest: Hello! Can I book a room for two
persons and one child?

Receptionist: How long will you stay here?
Guest: | think, we’ll stay for five days.
Receptionist: Ok, | can offer for you room
“DeLux” double twin or Family Suite with 2
bedrooms.

Guest: What’s the price per night?
Receptionist: And how old is your child?
Guest: He is 5.

Receptionist: Then, it is the room “DeLux”
for 9 000 rubles per night and an extra bed at
the price of 500 rubles per night or Family
Suite for 16 600 rubles per night.

Guest: Ok. I will take Family Suite. And
what about meal times?

Receptionist: There is the restaurant “Gratzi”
at hotel. Breakfast is served from 7.00 a.m.
till 10 a.m. and dinner is from 6 p.m. till 9
p.m.

Guest: Great! Can | pay by credit card?
Receptionist: Yes. We take Visa, Master
Card, Maestro. Give me your passports and
press your credit card, then type your pin.
Guest: Here they are.

Receptionist: (3aHOCHT JaHHBIE TOCTEH B
6a3y nannbix) Here is your key. That’s room
322 on the third floor. Take the lift on your
left. Would you like any help with your
luggage?

Guest: Yes, if this is possible!

Receptionist: Don’t worry! The porter will
take your luggage to your room. Have a good
stay!




2.3.T'ocTb mpocuT 3a0pOHUPOBATH HOMEpPA ISl TPYMIBI TYPUCTOB U3 10 denoBexk,

Ha OIPCACIICHHBIC AAaThI C 3aBTPAKOM.

Anvunwuctparop: JloOperit Beuep! Uem s mory
BaM [IOMOYb?

Focth: S xoren Obl 3a0poHHMpOBATH HOMEpa
JUlsl Tpynnsl cocrosimeld u3 10 yenosek. Y Bac
€CTh CBOOOTHBIE HOMEpa?

Anmunuctpartop: C Kakoro u o Kakoe 4yuciio?
I'octb: Ha Tpu nH4, HaunHas c16 anpens.
Anmunuctpatop: Ilogoxaure, s mpoBepro.
(mpoBepsieT HamuuMe CBOOOAHBIX MecT) Mbl
MOXKEM  MpPENJOkKUTh TMSATh  JABYXMECTHBIX
HOMEpPOB C pa3jesbHbIMU KpoBaTamu 3a 9 000
pyOmelt 3a HOUb.

locth: ¥V Bac ectb HOMEp HoieIeBe?
Anvunucrparop: Her. Ho wMbl  Moxem
IPEJUIOKUTH JBa JBYXMECTHBIX HOMEpa U JiBa
TPEXMECTHBIX HOMEpa.

['octh: Xopomo. Ckosibko?

Anmunuctpatop: 9to 6yzner 117 000 pyGuneti,
0e3 3aBrpaka. CrommocTh 3aBTpaka-1500
pyOuieii Ha OJTHOTO YeIOBEeKa.

Focte: S Gepy stor HOMep. Mory mnm
OIJIaTUTh KPEAUTHON KapTOn?
Anvunucrparop: /la, koneuno. Ha kakoe nmst
MOJKHO CJIeNaTh 3Ty OpOHb.

I'octb: Mens 30ByT mucrep bpayH. Bor mon
NachopT U KPEIUTKa.

Anmvunucrparop: Wrak, Bsl 3abpoHupoBamn
IBa JIBYXMECTHBIX M JBa TPEXMECTHBIX
HOMepOB ¢ 16 ampens, Ha 3 HOUH.

[octe: Bee npaBuiibHo. Criacu6o!
Anmvunuctparop: Jlo ckopoii Bctpeun!

Receptionist: Good evening! How can | help
you?

Guest: 1 would like to book rooms for groups
of 10 people. Do you have vacant rooms?
Receptionist: What from and from how long?
Guest: For three days of the 16™ April.
Receptionist: Let me check, wait please. We
can offer five double twin rooms for 9 000
rubles per night.

Guest: Do you have cheaper room?
Receptionist: No, we don’t. But we can offer
two rooms double twin and two triple rooms.
Guest: Good. How much?

Receptionist: It will be 117 000 rubles, without
breakfast. Breakfast costs 1 500 rubles for one
person.

Guest: | will take this room. Can | pay credit
card?

Receptionist: Yes, of course. What name can |
make this reservation.

Guest: My name is Mr Brown. Here is my
passport and credit card.

Receptionist: And so, you have a reservation
two rooms double twin and two triple rooms
on the 16™ April on the 3 nights.

Guest: All right. Thank you!

Receptionist: See you soon!

2.4. Tocth mpocuT 3a0pOHUPOBATH HOMED JIJIsl MHBAJIUIA, HA HEJIEIIO C

3aBTpakoM. C rocTeM-UHBAIUAOM OyIE€T MPOKUBATH COMPOBOKIAIOIIINN.

I'octe: 3npascTByiiTe! MHE HyXeH
JIBYXMECTHBIM HOMEp JJIs YEIOBEKa C
OTrpaHMYEHHBIMHU BO3MOXXHOCTSIMU Ha HEJEIIO.
AnmvunmCcTpaTop: Y Bac ecth OpoHB?

I'octh: borock, uTO HET.

Anmvun#CTpaTop: Y HAC €CTh HOMED
“Jlemokc”, 25 KBaJlpaTHBIX METPOB, TOJIBKO
ATOT HOMEP MOJXOAUT IS JTOACH ¢
OTrpaHMYEHHBIMHA BO3MOXKHOCTSIMH.

Coctb: CKOJBKO CTOUT 3TOT HOMEP?
AnmunuctpaTtop: OH OyA€eT )KUTh OJIMH B 3TOM
HOMeEpe?

Guest: Hello! I need a double room for
disabled person for a week.

Receptionist: Do you have reservation?
Guest: I’'m afraid I don’t.

Receptionist: We have a room “DeLux”, 25
square meters, only this room is suitable for
people with disabilities.

Guest: How much is this room?
Receptionist: Will he live alone in this room?
Guest: Oh, not ... Room for two persons,
please.

Receptionist: Ok. It will be 9 000 rubles per
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locth: O, HET ... HOMEp Ha JBOUX,
MOXKAJIyHICTa.

Anmvunwnctparop: Xopoiro. 3to oyaetr 9 000
pyOuieii B CyTKH, BKITFOUAsT 3aBTPAK.

l'octh: Xopomio! Y Bac ecTh 10oCTYyN I
WHBAJIMJHBIX KOJISICOK?

Anmunucrparop: la, koneuno. Hy, eciu Bbl
YIIOBJICTBOPEHBI, HE MOTJIN OBl BbI 3aIIOJTHHUTH
pEruCTpallMOHHYIO (hopMYy, TToXKaTyiicTa?
l'octs: /la, KOHEUHO.

Anvununcrparop: Cnacu6o. Bel Morim Obl
1oKa3aTh CBOM Macmopt?

l'octh: Bot noxanyiicra.

Anvunuctpartop: Kak Ber Oynere
pacriauuBaThCs ?

T'octb: 4 3annady HaTMYHBIMH.

Mory s B3rIsSHYTh Ha 3Ty KOMHATY?
Anmvunuctparop: [a, cienyiite 3a MHOH,
MOXKaIYyNCTa.

night, including breakfast.

Guest: Good! Do you have wheelchair access?
Receptionist: Yes, of course. Well, if you are
satisfied, could you fill in registration form,
please?

Guest: No, problem.

Receptionist: Thank you. Could you see your
passport?

Guest: Here it is.

Receptionist: How would you like to pay?
Guest: I will pay cash. Can I look at this room.
Receptionist: Yes, follow me, please.

Takxe B AaHHOM MOAYJIC MOI'YT OBITH MCITOJIb30BAHBI CJICAYIOIIHUC PAa3rOBOPHEIC

dbpassi:

TI'octh

AJIMMHHUCTPATOP

What time do you serve breakfast?
(B xakoe Bpems mojiaercs 3aBTpak?)

The breakfast will be held in restaurant from
...until ... am.

(3aBTpaku NpoOXoIAT B peCTOpaHe C...J10...
4acoB yTpa)

Where is the gym?
(I'ne pacnonoxen cnopr3an?)

The gym is on the top floor.
(CnopTt3ai Ha BEpXHEM ATaxe.)

I’d like a wake-up call at 8.
(MHue HE00X0IMMO BCTaTh B § yTpa.)

Do you need a wake-up call?

Not a problem. I'll take care of that for you.
(Bam Heobxoaum yrpenHuii 380H0K? Kak
noxenaere. He 6ecriokoiitecs, s mo3abouych o
Bac.)

How much do you charge for Internet access?
(CKoJBbKO CTOMUT JJOCTYII B UHTEPHET?)

You don’t need to pay for Internet access.
(BaM He HY)KHO OTUTaUMBATh JIOCTYI B
UHTEpHET.)

Can | have an extra bed?
(MO)KeTe JIN BbB1 Hpe,Z[OCT ABUTH CIIC OZ[Hy
KpOoBarTh?)

Yes, but you will have to pay extra for that.
([a, HO Bam mpuaeTCs IOTUIATUTH 32 3TO.)

Where can | change currency near here?
(I'ne 3meck mOOIM30CTH MOKHO OOMEHSTH
BaJIIOTY?)

We have a currency exchange. It is on the
ground floor at the end of the hall.

(Y Hac ectb myHKT 0OMeHa BamtoThl. OH
pacnosoxeH Ha 1 3Taxe, B KOHIE X0JIa.)

What floor is it on?
(Ha xaxom sTaxke HOMEp?)

Your room is on the second floor.
(Bamr Homep Ha 3 sTaxe.)

Does the price include fitness center and spa?
(Bxoaut mu B croumocts ¢utHec 3an u CITA

POIIeTyPHI?)

Yes, fitness center includes, but spa services
are paid separately.
([a, utHEC 327 BXOJUT B CTOMMOCTB, HO SPa

11




MIPOIIEIYPHI OTUIAYHUBAIOTCS OTICTBHO. )

What is the checkout time?
(Bo ckojIpKO pacyETHBIH Yac?)

At 12 o’clock / At noon.
(B 12 yacoB nus / B moneHs.)

Please be informed that it will be a late arrival.

Keep our room till that time, please.
(IToxxamy¥icta, UMEHTE BBUY, YTO MBI
IpHesieM MO03/IHO, OCTaBbTE 3a HAMU
3a0pOHUPOBAHHBIN HOMED.)

Tell me the plan time of arrive, please.
(Ckaxkute MHE, IOXKaITyHCTa, BPEMS BaIllero
pUOBITHSL. )

Where can | change 500 dollars?
(I'me s Mmory oomensaTs 500 nommapos?)

There is a currency exchange on the ground
floor of our hotel.

(B mamewm ortene Ha IEpPBOM 3Ta)ke €CTh OOMEH
BAJTIOTHI. )

Tunsl HOMepoB

Types of rooms

O,I[HOMeCTHHﬁ HOMCD

a single room

CMCKHbBIC KOMHAThI

connecting rooms

JIBa HOMCpPaA 'OCTHUHHIIBI, PACITIOJIOKCHHBIX PAA0OM

adjoining rooms

JIBYXMECTHBII HOMEP

a double room

HOMEp «IOKC» (C OTICIBHON CcrialibHEl) a suite room
JIBYXMECTHBI HOMEp C JIByMsI KpOBATSIMHU a twin room
HOMEp Ha TPOUX a triple room
4ETBIPEXMECTHBIN HOMEP a quadriple room
HOMeEp JJIsl T€X, KTO JIIOOUT POCKOILIb U KOMPOPT De luxe

HOMEp, B KOTOPOM €CTh OT/Ie/IbHAst 30Ha JIUIst OTAbIXa. | Junior suite
HOMED, HAIOMUHAIOIINK HEOOJIBIIIYIO KBAPTHPY, B Apartment

KOTOPOM €CTb OTACJIBHOC MECTO, I'’/IC MOXKHO

IMPUT'OTOBUTH YTO-TO, BBIACJICHO MCCTO JJIsI CTUPKHU

COBMCHICHHBIC HOMEPA, B KOTOPBIX €CTh ABCPb U3

OJIHOr0 HOMEpa BO BTOPOH

Connected Rooms

JIs1 CEMbH, B KOTOPOM €CTh IB€ CMCKHBIC KOMHATbI

Family studio

yrjioBasg KOMHATa

Corner room

HOMCD, paCCLII/ITaHHI)II\/’I Ha HOBOMCIICUCHHYIO CEMBIO

Honeymoon Room

HOMED Ha JIBa dTaxa Duplex
HOMEp, B KOTOPOM €CTh Bce HeoOXxoanmoe Juist paboTel | Business
camble IIIMKapHble HOMEPa B TOCTUHUIIE, B KOTOPBIX President

€CTb HCCKOJIBKO CITAJICH U TYaJICTOB, @ TAKXKC KaOWHET

HOMCp C BUAOM Ha yJ'II/II_IY/ C BUJIOM Ha OBOP

an outside/inside room

HOMED C BUJIOM Ha MOpE Sea View
HOMEp ¢ OOKOBBIM BHJIOM Ha MOpPE Seaside view
HOMED, U3 OKHAa KOTOPOT'O BHJIHBI TOPBI Mountain view
HOMEp C BHJIOM Ha TOPOJT City View

MoJIHOE 00CTyKMBaHUe (MPOKUBAHUE + TPEXPa3zoBoe

MUTaHNE)

FB/full board

IMPOKNBAHNC + 3aBTpPAK U YKUH

HB/half board

IMMPOKHUBAHUC C 3aBTPAKOM

B&B/bed and breakfast
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Module 3. Check in and an assistance to guests during their stay

(Moayas 3. 3acesieHue U IOMOUIL FOCTAM BO BpeMsl UX NMpe0bIBAHUSA)

3.1 3acenenue ToCTs B OTENb, HOMEP ObUT 3a0POHUPOBAH UM HEAETIO Ha3a 10

AJIEKTPOHHOM TOYTE.

Toctb: JloOpeiit neds. Mo€ ums ... . A
OpoHHpOBaa HOMEP Ha MPOLUION HeeNe s
ceOsl.

Anmvunucrparop: M3BunuTe, kak Bel ckazann
BaIe ums’?

I'octh: ... .

Anmunucrparop: /a, s Brxky. Mbl mony4uiu
Baiie mucbMo. Bamr Homep 57. [Toxanyiicra,
MOAMMIIIMTE PETUCTPALMOHHYIO (hOPMY, U 5
M030BY MOPTHE, KOTOPHIN MTOKAXKET BaM HOMED
1 TIOMOXKET C Oaraxom.

I'octh: Cnacu6o. I'ne g noinkeH moamnucaTh?
Anmunucrparop: Bot 3aeck, noxanyiicra —
IIOJIHOE MMs, IOMAILIHUM aJpec, 1aTa u
MTOJITHCE.

I'octh:.BoTt, TOTOBO.

Anvunnctparop: Crnacu6o. A Hageroch HOMED
Bawm nonpasurscs.

Guest: Good day. My name is ... . | booked a
room last week for myself.

Receptionist: Excuse me, what did you say the
name was?

Guest: ... (moBTOpsieTe CBOE MMH).
Receptionist: Yes, [ see ... We got your letter.
Your room is 57. Please, sign the register form,
"1l ask the porter to show you the room and
help you with your luggage.

Guest: Thanks. Where should | put my
signature?

Receptionist: Just here, please — full name,
home address, date and signature.

Guest: Right, there we are.

Receptionist: Thank you. I hope you’ll find the
room comfortable.

3.2. T'ocTh mpuexan 4yTh paHbllle BpEMs 3aCelIeHUs B HOMEp, HO HOMED €I1Ie He

yOpaH.

[octe: 3npaBcTByiite! Y MeHs 3a0poHUpOBaH
Homep JIrokc Business B Bamiem otene. Bot
MO Iacmopr.

Anmvunuctparop: Jo6psiit gens! Xoporio,
Jlanrte B3rsiHyTh. Bee BepHo. Y Bac
3abpoHupoBaH HOMep Ha 3 cyTok. Ho s 6orock,
yt0o Bai Homep enie He TOoTOB, ¢3p. Tak Kak y
Hac 3ae3] B 2 yaca.

['octh: Korna mos komHaTa Oynet rotoBa?
Anmvunuctparop: S gymaro, MuHYT yepe3 40.
I'octh: Xopowo. ['ne s Mory ocTaBUTh CBOM
6arax? U rae s Mmory noaoxaars?
Anmvunuctparop: Bel MmoxeTe octaBuTh Bamm
YeMO/IaHbl B KOMHATE JJIs1 XpaHeHust Oaraxa. U
nocetutsb CITA mpouenypsi.

locte: A nymaro, Tak u caenaro. ['ne
Haxonautcs CITA?

AnvunucTpatop: Bam HY)KHO TTpoiTH 110
KOHIIa KOPUJ0pa U TOBEPHYTH Ha MPaBo.
Tocts: A nons.

Anmunuctpatop: Bam momous ¢ 6araxom?
Tocth: He crout 6eciokonThCst 00 TOM.

Guest: Hello! I’ve got a reservation Business
Suite at your hotel. Here is my passport.
Receptionist: Good afternoon! Ok. Let me see.
All right. You have the room for three nights.
But I’m afraid that your room isn’t ready yet,
sir. Because check-in from 14.00.

Guest: When will my room be ready?
Receptionist: | think, in 40 minutes.

Guest: Ok. Where can | leave my luggage?
And where can | wait?

Receptionist: You can leave the suitcases in the
left-luggage office. And you can visit spa
services.

Guest: | think, I do so. Where is the spa?
Receptionist: You need to go to the end of the
corridor and turn right.

Guest: | understand.

Receptionist: Would you like any help with
your luggage?

Guest: Don’t worry about it.
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3.3. T'ocTh mpocuT pa3dyauTh €ro B § yTpa v MPUHECTH 3aBTPaK B HOMeED K 8.30

(pasroBop 1o TenedoHy).

O6cnyxuBanue HomepoB: OOcTyKuBaHKE
HomepoB. [1oOpriit Beuep!

Tocth: J{oOperit Beuep! D10 komHara 113. Ber
HE MOTJIH OBl MeHS pa30yauTh B 8 4acOB U
MIPUHECTH 3aBTpaK B HOMep Kk 8.30.
O6cnyxuBanue HoMmepoB: M3punuTe, Muccuc
J>xoHC?

l'octh: BepHo.

OO6cnyxruBaHre HOMEepoB: UTo BbI XOTENU ObI
Ha 3aBTpaK?

Tocth: A xoTena Ob1 rpelnppyTOBBIN COK,
MapMenaa, SUYHUILY U3 JIBYX SUI] U YaIIKy
YEpHOTO Kode, Mmoxkamyncra.

OO6cnyxxruBaHue HoMepoB: Xopo1o, s 00 ITOM
1n03a604ych, He OECIIOKONUTECH.

['octh: Cnacub6o.

O6cnyxxuBanue HoMepoB: J[aliTe MHE 3HATH,
eciii Bam moHago0UThCA e1ie 9To-HuOyb.

Room service: Room service. My name is ...
Good evening!

Guest: Good evening! This room is 113. Could
I have a wake-up call at 8 o’clock in the
morning? And | would like to spend breakfast
to my room by 8.30.

Room service: Excuse me, Mrs. Jones?
Guest: That’s right.

Room service: What would you like for
breakfast?

Guest: I"d like some grapefruit juice,
marmalade, two scrambled eggs and a cup of
black coffee, please.

Room service: I’ll see to it, don’t worry.
Guest: Thank you very much.

Room service: Let me know if you need
anything else.

Takxe B AaHHOM MOAYJIC MOI'YT OBITH MCITOJIb30BAHBI CJICAYIOIIHNC Pa3TrOBOPHEIC

dpasbr:

TI'octh AJIMMHHUCTPATOP
There is the dirty carpet / the full trash can in my room. | 2 / \
(B Moeii KOMHATE IpsI3HBINA KOBEP/ 3aII0JTHEHHOE We will send the maid to
BEJIPO.) made up.

My room’s not been made up.
(Moii HOMep He mpuOpaH.)

> (MsI otripaBuM K Bam B

The bed linen has not been changed for three days.

(IMocTenpHOE OEIbe HE MEHSUTH Y)KE TPHU JIHS.)

HOMEp HaIlly TOPHUYHYIO,
4TOOBI yOpaThcsl.)

Can we get some new towels?
(MoXHO HaM NMOJTY4YUTh HOBBIE MTOJIOTEHIA?)

AN /

The lamp/TV/phone/hairdryer in my room doesn’t \

work.

(JTamma/reneBuzop/Tenedon/peH B MoeM HOMEpe He

paboTaroT.)

There is no water in my room.
(B Mmoem HOMepe HeT BOIbI.)

/\Ne will send the specialist\

There is a problem with the heating. It is too cold in the
room. (Y mens npo6isiema ¢ ororieHueM. CIHUIIKOM

XO0JIOJTHO B HOMeEpE.)

to help you.

There is something wrong with the air conditioner in

my room.

(qTO-TO HC TaK ¢ KOHAUITUOHCPOM B Moei KOMHaTC.)

(MsI oTripaBuM k Bam B
HOMEp HaIlero
CIIeIMaIicTa, YTo0bI

Drain in the toilet doesn’t work. / The bathtub is

clogged.

(CnuB B yauTase He padotaer. / CIuB BaHHBI 3a0HT.)

!/ICHDaBI/ITB mpooiiemy.) /

The door of my room doesn’t lock.
(IBepb Moero HoMepa He 3aKphIBACTCSL. )
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Could I have an extra blanket/pillow/hanger, please.
(MHe Hy>XHO JOTIOJHUTEIbHOE
0JICSUIO/TIOAYTITKA/BEITAIIKA. )

The maid will bring you everything
now.

(I'opanunas ceituac Bam Bce
IIPUHECET.)

I’d like this sweater sent to the dry-cleaners.
(IMorutkTe 3TOT CBUTEP B XUMUYHUCTKY.)

I’d like to have my things washed and pressed.
(MHe Hy>KHO IOCTHPATh M MOTJIAJUTh 3TH BEIIIH. )

I’d like to have a stain on my shirt removed.
(MHe HY>KHO BBIBECTH IISITHO Ha pyOarike).

My shoes need cleaning.
(MHe HY>KHO MTOYUCTUTH 00YBb.)

\

You need fill in the order
for the laundry.

(Bam HEoOXx0aMMO
3aIOJIHUTh 3aKa3 JIs

~

I’d like breakfast in my room, please.
(51 xoren ObI 3aKa3aTh 3aBTPaK B HOMEP.)

Extra 5% will be charged for meals
served in the room.

(3a mpemocraBienne 3aBTpaka B
HOMEp B3UMaeTcs 5%
I[OHOJ'IHI/ITGJ'IBHO.)

Can I change to another dormitory (room)? I don’t like
this room / My neighbors are too noisy.

(He mor i1 661 BeI niepeceniuTs MEHs B ApYTroit Homep?
MHe He HpaBUTCS 3TOT HOMep/Y MeHS OYeHb IIyMHbBIE
coce/n. )

I am sorry, but no vacancies.
(MHe o4deHb Kab, HO CBOOOTHBIX
HOMEpPOB HET.)

I’ve lost my room key. / I forgot my key in the room.
(51 moTepsut Kir0uHM OT HOMepa. / S1 3a0bUT KITFOYH B

I can give you a duplicate. What is
your room?

HOMEDE. )

(A mory BetaTh Bam ny0mimkar.
Kaxkoii y Bac Homep?) /

A monetary penalty of 2000 rubles
will be charged for the loss of keys.
(3a motepro KJIt0Ya B3UMAETCS
JeHexHbIN mTpad B pazmepe 2000
pyOneit.)

3.4. 3ampoc: HE0OX0UMO 3a0pPOHUPOBATH CTOJ B pECTOPAHE HAa YETBEPHIX
B3POCIIBIX M OJTHOTO peOeHKa (He TOCTH OTeNs) — TeIe(OHHBIN pa3roBop.

AJIMUHHCTpATOP: Ortenn «Mappuor
TBepckass». Mens 30Byr Xenen. UeM Mory s
BaM [IOMOYb?

'octb: 3apasctByiiTe! S OBl XOTen 3akas3arb
CTOJIMK B BalllEM PECTOPAHE.

AnmuancTparop: B Kako#l IeHp U BO CKOJIBKO
BBl XOTUTE MIPUATHU?

l'octh: 3aBTpa BeuepoM, B 7 4acOB.
Anvunuctpatop: CKOJBKO 4eloBeK OyaeT B
Balllell KOMITAaHUU?

Focte: S nymaro, Hac Oyaer deTBepo
B3pOCJIbIX U OJIUH PEOCHOK.
AJIMUHHCTpATOP: Xopo1o. [Tomoxaure

MHHYTKY, A YTOYHIO HaJIW4UC CBO60]IHI)IX
CTOJIMKOB. (CBHBBIBB.CTCH C pPECTOpaHOM U

Receptionist: Marriot Tverskaya Hotel. My
name is Helen. How can I help you?

Guest: Hello. I would like to book a table in
your restaurant, please.

Receptionist: What day and what time do you
want to come?

Guest: Tomorrow evening at 7 p.m.
Receptionist: And how many people?

Guest: I think, there will be four persons and
one child.

Receptionist: Ok. One minutes, | will check
availability of tables. (cBsa3biBacTcs ¢
PECTOPAHOM U YTOUHACT HAJIUYHNC CBO60I[HI>IX
CTOJIMKOB)

Receptionist: Thanks for waiting. Yes, we do.
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YTOUYHSIET HAJTUIME CBOOOTHBIX CTOJIMKOB)
Anmunucrparop: Crnacubo 3a oxumanue. la,
y Hac ecTh CBOOOJHBIN CTONMK Ha 3aBTpa. Bam
HY)KEH OTJICJIbHBIN OaHKETHBIH 3aI1?

Tocte: Her, 6marogapro.

Anmvunuctparop: Xopomo. Torga mpocto
CTOJIMK Ha MATEPHIX 4esloBeK. Mory s y3HaTh
Baie ums?

locth: bora. JIxerimc borg.

AnmMunuctparop: Mory s 4eM-TO elie Bam
noMoub, Muctep bona?

loct: /la, B Hamed KOMIIAHUMM €CTh Mapa
BEreTapuaHIieB, HO 1 HE [yMalo, 4To 3TO OyAeT
npo0isieMoil, He Tak u?

Anmunucrparop: Bbsl mpaBbel. Mbl  MOxkeMm
MPEIUIOKUTH 0C000€ BEreTapuaHCKOE MEHIO C
IIMPOKMM  BBIOOpOM  OJIFOZi B HaIlIeM
pecropase.

Foctb: Otnuuno. dymaro, 3T0O BCe.
Anmunuctparop: Hrak, Bbl 3a0pOHUPOBAIU
CTOJIMK Ha 3aBTpa Ha 7 yacoB Bedepa. Ecim
BaM MOHAIOOUTCS YTO-TO €IIe, BHI MOXKETE HaM
coo0uTh. [IpocTo MO3BOHHUTE IO 3TOMY Ke
HOMEpPY U TO30BUTE MEHSI.

['octb: Pazymeercs. Criacu6o, Xenes.
Anmunuctpartop: brnarogapum 3a 3BoHOK. [0
3aBTpa.

Tocth: Jlo cBumanus!

We have a couple of tables available for
tomorrow. Would you like to reserve a private
dining-room?

Guest: No, thanks.

Receptionist: OK. A table for five then. - Non-
smoking, please. Can | get your name, sir?
Guest: Bond. James Bond.

Receptionist: Is there anything else I can do for
you, Mr. Bond?

Guest: Well, we have a couple of vegetarians
in our group, but I don’t think that would be a
problem, wouldn’t it?

Receptionist: You’re right. We can offer a
special vegetarian menu with a wide selection
of food in our restaurant.

Guest: Fine. That’s all I think.

Receptionist: So you have a reservation for
tomorrow at 7 p.m. If there’s anything else you
need, you can let us know. Just phone the same
number and ask for me.

Guest: Sure. Thank you, Helen.

Receptionist: Thank you for calling. See you
tomorrow.

Guest: Good bye!

3.5. BpoHupoBaHue CToIMKa B peCTOpaHe Ha TPYIIy Jitojaen (uaHpopmaus o

CKHIKAX).

Tocth: 3apaBcTByiiTe! S X0oTena ObI 3aka3aTh
CTOJIMK, MOKAITYICTA.

Anmunuctpatop: JloOperit Beuep. Ha xakoit
JIeHb U BO CKOJIBKO BbI XOTEJIH ObI MpUATH?
['octh: B 3Ty nsiTHULY B c€Mb Beuepa.
Anmvunuctparop: K coxanenuto, Ha ceMb
4acoB B€Yepa BCE CTOIMKHU 3aHSATHI.

['octh: Xopomro. Kak HacueT cy000THI B 3TO
e Bpems?

Anmvunuctparop: B cy060Ty ecTh cBOOOIHEIE
MecTa. CKOJIbKO YeIOBEK MpUAET?

I'octh: Ham Hy»e€H CTOJIMK HAa BOCBMEPBIX.
AJIMUHHCTpATOP: 3ai AJisd KypSAUIUX WK
HEKypsAIux?

I'octh: Hekypsamux, noxanyiicra. Mory iu s
y3HAaTh O CKHJKax?

AnMuHHCTpaTop: Y HAC €CTh CKUAKHU IS
CTYJICHTOB U B JTHU POXKJCHUSI.

l'octb: Pacckaxure o cKuaKax B 1€Hb
POXKACHUS.

Guest: Good evening! | would like to book a
table, please.

Receptionist: Good evening. On what day and
what time you would like to come?

Guest: This Friday at seven p.m.

Receptionist: Unfortunately, at seven evening
all the tables are occupied.

Guest: Well. How about Saturday at the same
time?

Receptionist: On Saturday, there are empty
seats. How many people will come?

Guest: We need a table for eight.

Receptionist: Smoking or non-smoking?
Guest: Non smoking, please. May | know what
are the discounts?

Receptionist: We have a student discount and
discount on the day of birth.

Guest: Can you tell me about discounts
birthday?

Receptionist: It works the whole week after the
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Anmunucrparop: OHa AEMCTBYET BCIO HEEIIO
nocre aHs poxaeHus. Ha Bce MeHro Oyzaer
CKHJIKA JBAALATh IPOLEHTOB.

Cocth: 3ameuarensHO. Toraa s GpOHUPYIO
CTOJIUK Ha cy00OoTY.

Anmunuctparop: Mory s y3HaTh Balle ums’?
Tocth: KaTpuH.

Anvunrctparop: Xopoiro. Criacu0o 3a Baii
3BOHOK, MbI OyZieM KIaTh Bac!

Tocte: Jlo cBunanus!

birthday. All menus will be a discount of
twenty percent.

Guest: Great. Then | book a table on Saturday.
Receptionist: May | know your name?

Guest: I'm Katrine.

Receptionist: Good. Thank you for your call,
we will wait you!

Guest: Bye!

[Ipu npoueaype BbICENIEHHS TOCTEN MOTYT MCTIOIB30BATHCS CIEAYIONINE (Ppa3bl:

I'octh

AJIMMHHUCTPATOP

We’re leaving tomorrow. Please prepare the
bill.

(M=r1 yezxkaem 3aBTpa. [loxkanyiicra,
IPUTOTOBBTE CUET.)

Did you have used the minibar?
(BbI mosib3oBanuch MuHA 6apom?) /
Here’s your bill.

(Bot Bam cuer.)

What time do I need to check-out?
(Bo ckoJbKO s TOMKEH 0CBOOOIUTH HOMEP?)

Check-out time is at 12.00 noon.
(Brie3n u3 rocrunuuel ocyuiecrsisgercs B 12.00
4acoB JIHSI.)

| want leave one day earlier.

(51 xoTen Obl yexaTh Ha JICHb paHblie.) /

I’d like to extend my stay for a few days.

(I xoten ObI TPOATTUTH MOE MpeObIBAHNE HA
HECKOJIBKO JTHEH. )

Yes, of course. We will refund your money for
per night.

(Ma, xoneuHno. MeI BepHem Bam nieHbru 3a 0JJHY
nous.) /We will extend this room if it is
possible.

(MsI mpoayium Bam 3TOT HOMED, ecitu 3T0 OyaeT
BO3MOXKHO.)

Would it be possible to have a late check-out?
(Bo3MOHO 11 0CBOOOUTH HOMEP
MOMNO03Xke?)

Yes, if the room is available on that day.
(da, eciu HOMED OymeT CBOOO/ICH B 3TOT JICHb.)

Send somebody to take my luggage
downstairs.

(IMpuuwHTe KOro-HUOYIb OTHECTH MO
Oarax BHU3.)

Porte will come for your luggage.
(TTopThe mpHIET 3a BALTKM Oaraxom. )

Can I have my luggage at the hotel after |
check out.

(Mory s ocTaBHUTh CBO# Oarak B TOCTUHUIIC
IIOCJIE TOI'O, KaK A BLIHI/II_HyCL?)

Yes. You can leave the suitcases in the left-
luggage office.

(BI)I MOXKETE OCTABUTHh YEMOJAaHbI B KOMHATEC
JUIS XpaHeHus Oaraxa.)

Please, call me a taxi. I am leaving now.
(BbI30BUTE MHE TakcH, mokanyicra. 5 yxe
ye3Karo. )

| hope you had an enjoyable stay!
(51 mameroch, Barie mpebbiBanue ObITIO
MPUSTHBIM.)
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Module 4. Emergency: what to do if the guest became ill
(Moayab 4. DKcTpeHHasi CHTYalMsI: YTO J1eJIaTh, €CJIH FoCTh 3a60J1eJ1)1

4.1. T'ocThb KAIYCTCA HA IINIOX0C CaMO4YYBCTBHUC, Y HCTO OoouT I'OpJIO U BbICOKAA

TeMreparypa (pa3roBop 1o teiaedony).

Anvunwuctparop: JloOperit 1edas! MeHs 30ByT
... . Yem s Mory BaM IOMO4b?

['ocTb: Sl He oYeHb XOPOILIO ce0sl UYBCTBYIO.
Anmvunucrparop: Urto cnyuunocs?

['ocThb: YV MeHs GOJUT ropio U BhICOKast
TeMIieparypa.

Anmvunucrparop: Ckaxxure MHE HOMEp Ballei
KOMHATBI.

[octh: 345.

Anmvunucrparop: Muctep ['pun, S Bac
noHsina! OcraBaiiTech B cBoeM Homepe. S
BBI30BY «CKOpYyIo» 1 Bac.

Tocth: Xoporo, cracu6o!

Receptionist: Good afternoon! My name is ...
How can I help you?

Guest: I don’t feel very well.

Receptionist: What’s the matter?

Guest: I’ve got a sore throat and high a fever.
Receptionist: Tell me your room number.
Guest: 345

Receptionist: Mr Green, | understood you!
You need to stay in your room. I’ll call an
ambulance for you.

Guest: Ok, Thank you!

4.2. 'ocTh IPOCUT BBI3BATh Bpaua, y peOeHKa OOJUT KUBOT (Pa3roBop Mo

TenedoHy)

Anmunuctparop: Jlobpoe yrpo! D10 cTolika
peructpanuu. Yem s Mory BaM momMoub?
l'octh: 3apaBcTByitTe. OT0 KOMHaTa 102. He
MOTJIM OBl BBI BBI3BATh Bpaya, moXayicra?
Anmunucrparop: Muccuc Yuicon, Bel ce0s
IJI0XO 4yBCTBYeTE?

[octh: S uyBcTBYIO cebs xopomro. Ho y moero
ChIHa OOJIUT >KUBOT.

Anmvunucrparop: O! He Bonnyiitecs! S
BBI3OBY €MY «CKOPYIO TTOMOIIIBY.

['ocTh: 310 OBLTO OBI 310poBO! Criacu6o!

Receptionist: Good morning! This is front
desk. How can | help you?

Guest: Hello. This room is 102. Could you call
a doctor, please?

Receptionist: Mrs. Wilson, are you bad
feeling?

Guest: | am feeling fine. But my son has a
stomach ache.

Receptionist: Oh! Don’t worry! I’ll call an
ambulance for him.

Guest: That would be great! Thank you!

4.3. T'ocTh OMPOCHIT Y COTPYAHHKA OTEJIsI OOJICYTOJISIONIEE.

[octb: ¥V Bac ecTb YTO-HUOY/b OT 3yOHOM
6omn?

Anmunuctparop: S gymaro, 4To 3TO IUI0Xas
unes. Bam HyxeH cromaronor. Hepaneko ot
HAIIEro OTENS €CTh OYEHb XOPOIlIast
CTOMATOJIOT U4

['octb: Criacu6o 3a coBeT. A s MOTYy JOHTH
TyJa IEeMKOM?

Anmunuctparop: Jla, 3To yepe3 qopory.
['octh: Criacu60 3a momonip!
Anmunucrparop: ¥Yaauu Bam!

Guest: Have you something for a toothache?
Receptionist: | think that's a bad idea. You
need a dentist. There is a very good dentistry
not far from our hotel.

Guest: Thank you for your advice. And can |
walk there from here?

Receptionist: Yes, it is across the street.
Guest: Thanks for your help!

Receptionist: Good luck!

1 v

B anreuxe IIpU OTCJIC UJIK TOCTUHULEC XPAHATCA CaMbI€ PACIIPOCTPAHCHHBIC JICKAPCTBA (HCpeKI/ICL BOgOpoOaa, UOA,
ACIIUPHH, aHAJIbI'MH, OUHT U T.H.), HO OHU HCIIOJb3YIOTCH TOJBKO JJId BHYTPCHHUX HYXKI U HEC IPEAOCTABIISIIOTCS
TOCTAM. ﬂpyl“I/IMI/I CJIOBaAMH, JaBaTh JICKAPCTBA I'OCTAM KAaTCTOPHUYCCKH 3aIIPCIICHO.
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4.4. 'ocTh UHTEpECYETCS, IA€ OH MOXKET KYIHUTh JIEKAPCTBO.

Iocth: He Moriu OB BEI MHE ITOMOYE?
Anmunuctparop: Jla, KOHEUYHO.

Tocth: I'ne 3aech Ommkaiinias anteka? MHe
HYKHO KYIIUTh CEPJICUHBIC MperapaThl.
Anmunancrparop: Bel MoXeTe HalTH €ro B
KOHIIE YJIUIIbl. DTO HAXOJIUTCS Ha yIiy.
[ocTh: D10 maneko?

Anmunucrparop: O! Her. Oto 3aiimeT y Bac
HECKOJIbKO MUHYT MEIIKOM.

I'octh: Cnacu6o.

Guest: Could you help me?

Receptionist: Yes, of course.

Guest: Where is the nearest chemist’s here? 1
need to buy cardiac medications.

Receptionist: You can find it at the end of the
street. It is on the corner.

Guest: Is it far?

Receptionist: Oh! No. It will be take you a few
minutes on foot.

Guest: Thank you.

Taxxe B JTaHHOM MOAYJI€ MOTYT ObITh YIIOTPEOJICHBI U APYTHE PA3TOBOPHEIE

dbpassi:

T'octh

AJIMMHHUCTPATOP

I have diarrhea. (Y meHs moHoc.)

I have a pain in my stomach. (V menst 60 B
KEIYJIKE.)

| have a migraine. (Y meHs Murpess.)

I have chills. (Mens 3H06wmT.)

| feel nauseous. (MeHst TOIIHHMT.)

I have fever. (Y mens remmeparypa.)

I’ve got a fever and a headache, and I feel
dizzy and weak. (Y mens Temiieparypa u
TOJIOBHAS, U 51 YyBCTBYIO TOJIOBOKPYKECHHE H
c11a00CTh.)

I have vomiting. (V mens pBoTa.)

I’ve got a terrible toothache. (Y mens yxacHas
3yOHast 00Jb.)

I have a sharp pain in my ear. (Y mens octpas
00J1b B yX€.)

I have a pain in my back / chest. (Y mens 601b
B CIIUHE / TPYAM.)

I have an allergy. (Y mens ayuteprus.)

My whole body hurts. (Y mens 6oiut Bce
TEJNO.)

I’ve a broken arm / leg. (5 cnoman pyky /
HOTY.)

I’ve got a dislocated arm / leg. (51 BbIBUXHYN
pyky / HOTY.)

I have a burn / a cut. (Y mens oxor / mopes.)

I have a burn an insect bite. (Menst ykycuiio
HACCKOMOE.)

\

/You need to stay in your room.
I’ll call an ambulance for you.*

(Bam crnenyer octaBaThecsi B CBOEM
Homepe. 4 BeI30BYy BaMm «ckopyro
\nnMoms».\ /

J

* o
npu 06u4€Huu C Oucnemuepww CKOpou nomouwiu, 6Aas3xCHO 4emKo HaA36amb NpUHuUry 6ovl3064, adpec u

omeéemums Ha éce 3a0asaemvle 6am 60NnpocCyHl.
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Module 5. The orientation in the city (sight of Moscow)
(Moayas 5. OpueHTHpOBaHMe B ropoje (10cTONpUMe4aTeJJbHOCTH MOCKBBI)

Kak no6patscs 1o roctunuiibl MappuotT Tepcekast Otenb:

JloOpatbest 10 TOCTHHHUIIBLI MOKHO CAMOCTOSTEIILHO
Ha3eMHBIM TPAHCIIOPTOM WJIH Ha METPO.
Biwxkaiiias K rOCTUHHULIE CTAHITUS METPO -
benopycckast.

You can get to the hotel by ground transport or by
metro. The nearest metro station to the hotel is
Belorusskaya.

Aosponopt IllepemerneBo, 1,2:
ABTtobycoMm Ne 851 mo cr. m. "Peunoii Bok3an",
Jlaee Ha MeTpo - A0 cT. "bemopycckas'.

Sheremetyevo Airport, 1,2:
By bus Ne 851 to the metro station "Rechnoy
Vokzal", then by metro to station "Belorusskaya".

Absponopt Jlomonenoso:

1 myTh - aBTOOYCOM 110 CT. M. "JlomomemoBckas”,
Jlajee Ha MeTpo - 10 cT. "benopycckas"

2 yTh - 3NeKTpuuKoil 1o [laBenenxoro Bok3ana,
Jlajee Ha METPO M0 3aMOCKBOPELKON JTMHUH JIO CT.
"Benopycckas".

Domodedovo Airport:

1 way-by bus to the metro station "Domodedovo”,
then by metro-to the station " Belorusskaya"

2 way-by train to Paveletsky railway station, then
by metro on Zamoskvoretskaya line to the station
"Belorusskaya".

AspomnopTt BHyKOBO:

ABtobycoM Ne 611 u Ne 611c¢ mm Ha MapIpyTHOM
takcu Ne 45 no ct. m. "FOro-3anannas", nanee - Ha
MeTpo 110 cT. "OXOTHBIN pan", mepexos Ha
3aMOCKBOPELIKYIO JIMHHUIO - U JI0 CT.
"Benopycckas".

Vnukovo Airport:

By bus Ne 611 and Ne 611s or by taxi Ne 45 to the
metro station "South-West", then - on the metro to
the station™ Okhotny Ryad", the transition to the
Zamoskvoretskaya line - and to the
station"Belarusian”.

5.1. 'ocTh nHTEpECYETCS, KaKk emy no0patbes 10 Kpemus.

I'octe: M3BuHUTE. [lonckaxure, kak oOpaThes A0
Kpewmnsa u Kpacnoit mnomann?

Anvunuctpatop: Jla, koneuHo. Bam HyxHO B
cTopoHy octaHoBKH "TBepckas 3acraa". U cectsb
Ha aBTOOYyC HOMep M1.

Tocth: Kak gonro uaru 10 aBToO0yCHOM
OCTaHOBKHU?

AnmvunucrpaTtop: OKoi0 5 MUHYT.

Toctb: CKOJILKO OCTAHOBOK I JIOJDKEH MTPOeXaTh?
Anmunnctpatop: Bam HeoOX0UMO BEIMTH U3
aBTOOYyca Ha octaHoBKe "CTaHIHsI METPO
bu6mmoteka M. Jlennna". 3To ocTaHOBOK 8.
3areM uanTe IPAMO, IOKa He yBuanTe Kpemis.
I'ocTh: bonbmoe criacu6o!

Anmunuctparop: He crout 6maronapHoct.

Guest: Excuse me. Could you tell me how to
get to the Kremlin and Red Square?
Receptionist: Yes, sure. You need to towards
the bus stop “Tverskaya Zastava”. And take
the bus M1.

Guest: How long will go to the bus stop?
Receptionist: About 5 minutes.

Guest: How many stops should | pass?
Receptionist: You must get off the bus on the
stop “The station metro Library Lenin’s”. It is
eight stops. Then go straight on until you see
the Kremlin.

Guest: Thank you very much!

Receptionist: Don’t mention it.

5.2. ITapa xo4eT NpOBECTU IE€HBb B TOPOJE.

OHM cripalMBaroT PO MPOrpamMMmy ¢

HCTOPHUYCCKHMHU OOCTOIIPHUMCUYATCIbHOCTAMMU.

Tocth: MBI XO0TENMH OBI TOCETUTH IKCKYPCHIO C
HCTOPUYECKUMU JOCTONPUMEYATENBHOCTIMU B
BaIllleM Tropo/Ie, BBl MOTJIM OBl HAM YTO-HUOY/Th
MTOPEKOMEHI0BATH?

Amvununctpatop: O, s mymMaio, BaM OY€Hb
MIOHPABUTCS HAIlla SKCKYPCHS B TPeThSIKOBCKYIO
ranepero. OTo oOMHMPHBIN My3eHHBIH KOMIUIEKC.

Guest: We would like to visit a tour with historical
sights in your city, can you recommend us
anything?

Receptionist: Oh, I think you will enjoy our trip to
the Tretyakov Gallery. It is an extensive museum
complex. Masterpieces of Russian art of the 11th -
early 20th century, temporary exhibitions,
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[TeneBpr! pycckoro uckyccrra 11-nauana 20 Beka,
BpPEMEHHbIE BHICTABKH, 00pa3oBaTeNbHBIC U
KyJIBTYPHBIE IPOTPAMMBI.

I'octs: [la, 370 Hac BnonHe ycTpauBaeT. Korna
TUTAHAPYETCS 3Ta SKCKYPCHs?

AnMuHHECTpaTOp: DKCKYPCHOHHBIH aBTOOYC
oTnpaBuTcs 3aBTpa B 10 yTpa oT rimaBHOIro Bxoja
HAIIEeTO OTeJIsl.

Tocte: I'ne st MoOTy KyTIUTh OUIIETHI?

Bb1 MOkeTe KynuTh OMIIETHI Y COTPYJHHKA IO
Opra’u3alyy Moe3/10K, IS 3TOTO BaM HY>KHO
MPOUTH MUMO Oapa M TIOBEPHYTH HAIIPABO.

T'octe: Cracubo.

Anmunuctparop: [IpusiTHOro BpeMsnpoBOXIeHYs !

educational and cultural programs.

Guest: Yeah, that’s fine with us. When is this
excursion planned?

Receptionist: The tour bus will depart at 10 am
from the main entrance of our hotel tomorrow.
Guest: Where can | buy the tickets?
Receptionist: You can buy tickets from a travel
clerk, to do this, you need to go past the bar and
turn right.

Guest: Thanks.

Receptionist: Will pleasant pastime!

5.3. 'ocTh crpaimBaet, KyJa MOKHO ITO€XaTh ¢ peOCHKOM.

Cocth: Kyna MOKHO OTIIpaBUTHCS ¢ PeOSHKOM B
BaieM ropoje ?

AnmMunuctpaTop: Bel MokeTe NoCeTUTh
MockoBCcKkUI 300N1apK WK UUPK Ha L[BeTHOM
OysbBape.

I'ocTh: He mornm 051 BeI mokasats MHe Ha KapTe,
T/I€ HaXOAWUTCS ITUPK.

Anvunuctpatop: Koneuno. Bel 31ech. A nupk BOT
31ech (IMOKa3kIBaeT HA KapTe ropoja).

I'octe: Kak Ham Tyna mobpatses?
Anmunuctparop: Camblii ObICTPBIN CIIOCO0 - Ha
MeTpo. Metpo Haxoautcs B 300 MmeTpax BHHU3 IO
yIIHIIE.

T'octe: f Tak u cpenaro. Criacu0o.

Guest: Where can | go with your child in your city?
Receptionist: You can visit the Moscow Zoo or the
circus on Tsvetnoy Boulevard.

Guest: Can you show me on the map? Where the
circus on Tsvetnoy Boulevard is?

Receptionist: Of course. You are here. And the
circus is right here.

Guest: How can we get there?

Receptionist: The fastest way is by the
subway/metro. Subway/metro is in 300 meters
down the street.

Guest: I’1l do that. Thank you.

General information (o6uast uagopmanms)

IN'octununa MappuotT Teepckast OTenp HaxXOoAUTCA
Ha 1-it TBepckoi-SIMcko#l ymuIie, HeJaleko OT
cred Kpemnsa u Kpacuoit miomanu. [Iporynusascs
or orens K Kpemiro, MOXHO OCTaHOBHUTHCS Ha
ManexHoit IO, OCUJICTh B
AnexkcaHnpoBckoM caay, Ilmomaap ykpaiieHa
(OoHTaHaMU U CKYJIBIITYPaMH, OTKPBITHI YJIUYHbIE U
KpbIThIe Kade, pecropasbel. Psgom c orenem -
3HaMeHUTBHIH Tearp kykonm uMm. C. OOpasmora,
Konnepruwpii  3am um. II.  YaiikoBckoro,
OxcnoneHtp Ha Kpachoii IlpecHe, OusHec-mieHTp
Mocksa-Cuty, oUCH KpynHEHIMX KoMmnanuid. J{o
M000r0 W3 BOK3AIOB CTONMHIBI - 15-20 MHHYT
IIyTH. I'octuanua Mappuort Teepckas Otenb
OpraHusyer TpaHcdep NepeaBIKEHHE IO TOPOAY
Ha aBToMOOmie ¢ modepom u 0e3, TpaHchep U3
0001 TOYKM ropoga MOCKBBI, OT BOK3AJIOB H
a’pONOPTOB.

Tverskaya Hotel is located on the 1st Tverskaya-
Yamskaya street, near the walls of the Kremlin and
Red Square. Walking from the hotel to the
Kremlin, you can stop at Manezhnaya Square, sit in
the Alexander Garden, the Area is decorated with
fountains and sculptures, open street and indoor
cafes and restaurants. Near the hotel-the famous
puppet theater. S. Obraztsova, Concert hall. P.
Tchaikovsky, Expocentre on Krasnaya Presnya,
Moscow-city business center, offices of major
companies. To any of the stations of the capital is
15-20 minutes. The Marriott Tverskaya Hotel
organizes a transfer movement around the city by
car with a driver and without, a transfer from any
point of the city of Moscow, from stations and
airports.
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5.4. I'oCTh XO4YEeT y3HATh O JIYUIIHX Mara3uHax JJis monuHra. OH 3aMHTEpecOBaH B

TOM, YTOOBI KYITUTh CYBEHUPBHI.

I'ocTh: Bl 3HaeTe, Iie HAXOAUTCS OIMKANIITNIA
TOPTOBBII EHTP I IOMTUHTA?

Anmunuctparop: S Mory Bam nopekoMennoBaTh
I'maBHbIi Mara3un cTpansl Ha KpacHol muiommaam.
B I'YMe npencrasneno 6oiee 100 BceMupHO
M3BECTHBIX OpEHIIOB.

Toctb: Tam ecTh pecTopaHsl uiu Kade?
Anmvunaunctparop: Jla, Bel Tam cMokeTe HalTH
kade u pectopaHsl ¢ EBponeiickoit, TambsHCKOM,
Pycckoli u LleHTpabHO-€BPONIENCKON KYXHIMHU.
ITo Bo3mMoOxkHOCTH, OceTuTe KMHOTEAaTp 1'YMa,
KOTOPBIN NOJTHOCTBEO COXPAHUIT aPXUTEKTYPY
I'maBHOTO yHHBEpPCANBHOTO MarasuHa.

Toctb: He Mornu Obl BBl TOPEKOMEHIOBATH
XOPOIIMI Mara3uH CyBEHUPOB?

AnmMunuctpaTop: Bel MoeTe KynuTh CyBEHUPHI B
HamieM otese. Ha mepBom ataxke psiom ¢
PECTOPAHOM HAaXOJUTCS Mara3uH ¢ OONBITUM
BEIOOPOM CYBEHUPOB U ITOAAPKOB.

Coctb: OtnnuHo. He noackaxere, kak JoOpaThest
o 'YMa?

Anmvunucrtpatop: la, KoHeuHo. Bam HyX)HO T0iTH
no aBToOycHON ocTtaHoBkH "TBepckas 3actasa". 1
cAIbTE Ha aBTOOYC HOMep 904.

T'octh: CKONBKO MO BPEMEHU UATH JO OCTAHOBKHU?
Anmvunuctpatop: OKoi0 5 MUHYT.

Toctb: CKOJIBKO OCTAHOBOK MHE HaJI0 IPOeXaTh?
Anmunuctpatop: Bl 10JDKHBI BBEIMTH U3 aBTOOYCa
Ha octaHoBke “Tlnomane TeaTpanpHas”. 310
JIEBATH OCTAHOBOK. 3aTEM HIUTE MPSIMO IO YIIUIE
okoJio 6 munyT 10 yauiel Kpacuast [Tnomans, 1.3.
I'ocTh: bonbioe criacu6o!

Anmunuctparop: He crouT GmarogapHocTy.

Guest: Do you know where the nearest shopping
mail is for shopping?

Receptionist: | can recommend the Main

Shop of country on Red Square. Over 100 world-
famous brands are presented in GUM.

Guest: There are some restaurants or cafes?
Receptionist: Yes, you can find there cafes and
restaurants with European, Italian, Russian and
Central European cuisines. If possible, visit the
cinema Gum, which has fully preserved the
architecture of the Main Department Store.
Guest: Could you recommend a good souvenirs
shop?

Receptionist: You can buy souvenirs in our hotel.
On the ground floor next to the restaurant there is a
shop with a large selection of souvenirs and gifts.
Guest: Fine. Could you tell me how to get to
GUM?

Receptionist: Yes, sure. You need to towards the
bus stop “Tverskaya Zastava”. And take the bus
number 904.

Guest: How long will go to the bus stop?
Receptionist: About 5 minutes.

Guest: How many stops should | pass?
Receptionist: You must get off the bus on the stop
“Ploschad Teatralnaya”. It is nine stops. Then go
straight street about 6 minutes to Ploschad
Krasnaya, 3.

Guest: Thank you very much!

Receptionist: Don’t mention it.

5.5. T'ocTh cipammBaeT 0 JOCTONPUMEUATENBHOCTAX MOCKBBI, OH BIIEPBBIE B 3TOM

ropoJe.

locth: N3BUHUTE, s IEPBBIN pa3 B 3TOM T'OpO/IE.
Uto OBI BEI TOCOBETOBAJIN ITOCETUTE 31ECH?
AIMUHHCTPATOP: A YTO BbI IPEATIOYNTACTE —
rajepey 1 BbICTaBKU WU
JIOCTONIPUMEYATEIbHOCTH?

Tocth: S ObI mpeamIOoUes TOCTONPUMEYATEIHEHOCTH.
ApvuanctpaTop: UTo 3, BEI MOKETE IIOCETUTH
[leHTpanbHbIA MapK KyJIbTYPhl U OTABIXA UM.
I'opskoro. 910 LleHTpanbHbIi TAPK CTOTUIBL.
Tocth: 3ByunT Hemmoxo. Ho kak MHE Tyna
nmobparbes?

AmvununctpaTop: CaMplii OBICTPBIN TyTHh — HA
MeTpo. MeTpo B TpexcTax MeTpax JaJIbIIle 0
yiuie. A TakKe Bbl MOXKETE MOCETUTh XpaMm
Xpucra Cnacutens u Xpam Bacunus bnaxenHoro.
Tocth: S Tak u caenaro. Crnacu0o.
Apvunanctparop: He 3a 4ro.

Guest: Excuse me, it's my first time in this city.
What do you recommend to visit here?
Receptionist: Would you like the galleries and the
exhibitions or the sights?

Guest: I’d like the sights.

Receptionist: So, you can visit the Gorky Central
Park of Culture and Leisure. It is Central Park of
the capital.

Guest: It sounds not bad. But how can | get there?
Receptionist: The fastest way is by the subway.
Subway in 300 meters down the street. And also
you can visit Christ the Saviour Cathedral and
Saint Basil's Cathedral.

Guest: I'll do that. Thank you.

Receptionist: Nor at all.
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http://www.park-gorkogo.com/eng/about/
http://www.park-gorkogo.com/eng/about/
http://www.xxc.ru/english/index.htm
http://www.saintbasil.ru/en/index.html

Takxe B JaHHOM MOJAYJIC MOTI'yT OBITH MCITOJIb30BAaHbI TAKHE (1>pa31>1, KakK:

®pa3sbl rocTs

Where is the theatre/museum/cinema/ opera house?

I' e HaxomuTCs TeaTp/my3el/kunoTearp/onepa?

Is there a pub near here?

I"'ne-anOy 1 mobaM30CTH ecTh nab?

What is the name of this street?

Kak naspiBaercs ata ynwma?

Excuse me, can you give me quick directions to the
library?

W3Bunure, He Moriau Obl Bel mojcka3zaTs MHE, TIE
HaXOUTCs OnOIHOTEKA?

Excuse me, could you tell me how to get to the
train station?

W3BunuTe, HEe Mo OBl BBI 1o/IcKa3aTh MHE, KaK
JIoOpaThCs 10 BoK3aja?

Excuse me, how can | get to the nearest bank?

W3BuHUTE, KaK s MOTY T00OpaThCs 10 OirKaiiimero
Oanka?

Excuse me, what is the best way to get to the post
office?

W3BuHMTE, KaK Tydiie 100paThCs A0 MOYTHI?

Excuse me, can you show me the way to the
nearest cinema?

WzBunnte, HE MoriH OB BEI MOKa3aTe MHE TOpory
K OmkaiiieMy KMHOTeaTpy?

Could you, please, tell me how to get to the
computer store?

He moruu Obl BBI MHE MO/ICKa3aTh, KaK MPOUTH JI0
KOMITBIOTEPHOI'O Mara3uHa?

Could you tell me the way to the nearest hospital?

He mornm 661 Ber mosickaszats MHe, Kak 1o0patbes
J0 Onvkaiieit 60IbHUTBI?

Could you show me on the map?

He moruu 6b1 Bel moka3ath MHE Ha KapTe?

Where can | find the nearest bakery?

['e s MoTy HaiiTH OIIVHKANITYIO TTEKapHIO?

Is it far from here?

9T10 paneko orcroga?

Can | walk there from here?

Mory s AOWTH Ty/Aa NemKoM?

Can you tell me the way to ... ?

Moskenib MHE TIOJICKa3aTh AOPOry J1o...7

Where is the nearest metro station, please?

I'te HaxomuTCs OvbKaIIas CTaHIUS METPO?

Where can one buy flowers?

I'ne MOXHO KyNUTh LIBETHI?

Is there a supermarket around here?

3mech MOOIHU30CTH €CTh CylepMapKeT?

Does number 10 stop here?

JlecsaThiii aBTOOYC 3716Ch OCTaHABIUBACTCS?

How often do buses run from here?

Kax gacto 31eck x0T aBT00yCHI?

What bus should | take?

Ha xakoii aBTo0yc MHE Jydie cectb?

How long will it take to get there?

CKOIIbKO BpeMEHH 3aiiMeT gopora?

®pa3bl A AMUHUCTPATOPA

It is not far from here.

DTO HEJAIEKO OTCIOJA.

It is in front of the theatre.

OTo mepes TeaTpoMm.

It is better if you take a taxi.

JIydmie B34Th Takcwu.

It is across the street.

D10 "yepe3 opory.

Cross the street.

IlepeiinnTe HA IPYTYIO CTOPOHY YJIHIIBL.

It’s 500 meters from here.

9t0 B 500 MeTpax oTcroaa.

The museum is opposite to the church.

My3eil HanpOTUB LEPKBH.

Take the second turning on the left.

IToBepHUTE HA BTOPOM [IOBOPOTE HAJIEBO.

Go along Tverskaya street until the restaurant.

Wnute Baoaps ynuiel TBepckas 10 pecTopaHa.

It is 20 minutes by car / on foot.

Oto B 20 MUHYTaX €3/1bl Ha MalluHE / XOIbOBI.

Take the bus number six.

CsiibTe Ha aBTOOYC HOMED IIECTh.

Go straight on until you see the park and then turn
to the right.

Wawre mpsiMo ToKa HE YBUAWIIH HapK U TIOTOM
MTOBEPHHUTE HAITPABO.

Turn right at the traffic lights.

IToBepHHTE HAanpaBoO Ha cBeTOdope.

turn (to the) right / turn (to the) left

IMOBCPHHU HAIIPABO / MOBCPHHU HAJICBO

take the first (turning) on the right / take the second

Ha [EPBOM ITOBOPOTE NMOBEPHU HANPaBo /
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(turning) on the left

Ha BTOpOfI yJIuIC MOBEPHU HAJICBO

Go down the street.

Wnute BHU3 MO yauIE.

Go towards the metro station.

Wnurte k cTaHIUM METPO.

Go over the bridge.

[lepeiinute o mMocTy.

go straight on / go along

UANUTE IPSIMO / WANTE B0

go along the left side / go along the right side

WJNTE 0 JICBOM CTOPOHE / UANUTE MO MPaBOM
CTOpOHE

strict to the left side / stick to the right side

MIPUACPKUBAUTECH JICBOM CTOPOHBI /
MPUACPKUBAUTECH TPABOM CTOPOHBI

go round this building

O60flI[HTC 9TO 3JaHUC

go round the corner

3aBCPHUTE 3a YI'OJI

take a bus/trolleybus/train

CEeCTh Ha aBTOOyC/Tposuteidyc/moes

get on the bus/ get off the bus

CECTh B aBTOOYC / COMTH C aBTOOYyCa

change to line 5

MepeCAabTC HA MATYIO JIUHUIO

go gown the escalator / go up the escalator

CITyCTHUTBCSI 10 3CKAIaTOPy / TIOIHATHCS 1O
3CKAIATOPY

I’m afraid I can’t help you.

borock, s He Mory Bam nomous.
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