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1. TACHOPT PABOYEN IMPOT'PAMMBI YYEFHOU JUCITATLIAHBI

OI1.10 DTHKA U ICUXOJIOT U [1eJI0BOT0 O0IEeHH I
1.1. O6aacTh NpUMeEHEHHs MPOrPAMMBI
Pabouass mporpamma ydeOHOU aucuuriuabl sBiseTcss dacthio [ITICC3 B COOTBETCTBUM C
®I'OC mo cnemmansHocTH CITO 38.02.04 Kommeprwmst (1o oTpacisim).

Pabowas mporpamma y4eOHOH IMCHMIUIMHBI MOXET OBITh HCIOJIb30BaHA B JOMOJHUTEIHLHOM
npodeccuoHaTbHOM 00pa30BaHUM JUIS MPOTPAaMM TIOBBINICHUS KBATH(PHUKAIMKA W TIEPETIOATOTOBKH
KOMMEPCaHTOB.

1.2. MecTo0 AUCHMIUIMHBI B CTPYKType OCHOBHOIi mnpodeccuoHAIbLHOH o00pa3oBaTe/LHOI
NPOrpaMMmblI
JlucuuninHa BXOAUT B BAPUATUBHYIO YacTh 00IENpOo(ecCHOHATBHOTO KA.

OcBoeHne y4yeOHOW AMCUMIUIMHBI CHOCOOCTBYET (OPMHPOBAHUIO Yy CTYIEHTOB OOLIMX
KOMIIEeTeHI M
OK 04. D¢pdexTrBHO B3aNMOJIEHCTBOBATH U padOTaTh B KOJJIEKTUBE U KOMaH/IE;
OK 05. OcymecTBisATh YCTHYHO M IHCBbMEHHYH0O KOMMYHHUKAIIMI0O HAa TOCYJAapCTBEHHOM SI3bIKE
Poccuiickoit @enepanuu ¢ yueTroM 0COOEHHOCTEH COLMABHOTO U KYJIBTYPHOTO KOHTEKCTA,
OK 06. ITposiBAsATh rpakaaHCKO-TTATPUOTHYECKYIO TTO3UIIUIO, TEMOHCTPUPOBATH OCO3HAHHOE TTOBEJICHUE
Ha OCHOBE TPATUIMOHHBIX OOIIEYEOBEUECKUX IIEHHOCTEH, B TOM YHCIIE C y4E€TOM TrapMOHHU3alUU
MEXHAIMOHAJIbHBIX U MEXPEIUTHO3HBIX OTHOLIEHUH, NMPUMEHSATh CTaHIAPThl AHTUKOPPYMNLIHMOHHOTO
MOBE/ICHNUS;
1.3. Heau 1 3a1a4u JMCHUILIMHBI — TPEOOBAHUSA K Pe3yJIbTATAM OCBOCHUS AUCIHUTIIUHbI:
OcBoeHne yueOHON JUCITUTIIMHBI CITOCOOCTBYET (DOPMUPOBAHHIO y CTYICHTOB OOITUX KOMIETEHIIUI:
OK 04. 3ddexTnBHO B3aUMOACHCTBOBATH U PAa0OTATh B KOJUICKTUBE U KOMAaH/IE;
OK 05. OcymecTBidTh YCTHYI0O M TMCbMEHHYIO KOMMYHUKAIMI0 HA TOCYJApCTBEHHOM S3BIKE
Poccuiickoit denepariuu ¢ y4eTOM 0COOEHHOCTEH COIUATBLHOTO U KYJbTYPHOTO KOHTEKCTA;
OK 06. [TposBasaTh rpak1aHCKO-TIATPUOTHUECKYIO TO3UIUIO, IEMOHCTPUPOBATH OCO3HAHHOE MOBEICHHE
Ha OCHOBE TPATUIIMOHHBIX OOIIEYETOBEUECKUX ILIEHHOCTEH, B TOM YHUCJIE C YYETOM TrapMOHHU3AIUU
MEXHAIMOHAJbHBIX U MEXPEIUTHO3HBIX OTHOIICHUN, MPUMEHATh CTaHAApPThl aHTUKOPPYHIIMOHHOTO
MOBE/ICHNUS;
B pesynpraTte  u3ydeHuss  oOs3aTenbHOM  YacTH ~ y4yeOHOro  IUKIa  OoOydJaromwuiics 1o
oOuenpodeccHoHaNbHbIM JUCIUILTHHAM JIOJDKEH:
Ymers:
IUIAHUPOBATh, IPOTHOZUPOBATh U aHAJIM3UPOBATH JIEJIOBOE OOIIEHHE: MPUMEHATh TEXHUKH U MPHEMbI
s dekTuBHOrO 00IIeHNUS B MPOGECCHOHATBHON IEATENBHOCTH; UCIIONb30BaTh IPUEMbI CAMOPETYIISIIIUN
MOBEACHUSA B TPOIECCE MEXKIMYHOCTHOTO OOIICHMS; YCTaHABIMBATh JEJIOBbIE KOHTAKTHI C Y4E€TOM
0COOEHHOCTEH MapTHEPOB MO OOLICHHI0O U COONIOJICHUEM JIEJIOBOTO OSTHKETa; HCIOJIb30BaTh
3 PeKTUBHBIE TPHUEMBI YIIPaBJICHUS KOH(DIUKTaAMU;
3HaTh:
uenu, (QyHKIUH, BUIBI M YPOBHM OOIICHHUS; POJM M POJIEBbIE OXUIAHUSA B OOIIEHUM; cHelU(UKy
JIeTIOBOTO OOIIEHUs, CTPYKTYPY KOMMYHUKATUBHOTO aKTa U YCIOBHS YCTAaHOBJICHHSI KOHTAKTa; HOPMbBI U
npaBuia NpoecCHOHATBHOTO TMOBEICHHUS M JTHUKETa; MEXaHU3Mbl B3aUMOIIOHMMAaHHS B OOIIECHUH;
TEXHUKH M IPHUEMbI OOLICHNS, TIPAaBUIIA CITyIIaHUs], BEJIeHUs Oecebl, yOeKIeHHs; STHUECKUE PUHIIMITBI
oOI1eHus1; BIUSHUE WHAMBUIYAIBHBIX OCOOCHHOCTEH MapTHEpOB Ha Mpolecc OOIIEHUs; UCTOYHUKH,
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NPUYMHBI, BUIBI U CIIOCOOBI pa3peuieHrs: KOH(IMKTOB; 3aKOHOMEPHOCTH (HOPMHUPOBAHMS U Pa3BUTHUS

KOMaH/bI

1.3. Ilnanupyemble pe3yJbTaTbl padoyeil MPOrpaMMbl BOCIIMTAHUS

@opMyTUPOBKH JTMYHOCTHBIX PE3YJIbTATOB YUUTHIBAIOT TpeOOBaHM 3aKOHA B 4acTH (HOPMHUPOBAHUS Y

06yqa10mnxcs{ YyYBCTBa MAaTPHUOTHU3MA, TIPaAKJAHCTBCHHOCTH, YBaXCHUA K MaMATH 3alIUTHHUKOB

OteuectBa 1 noasuram I'epoeB OTeuecTBa, 3aKOHY U IMPaBONOPSAKY, YEJIOBEKY Tpyla U CTapliemMy

ITOKOJICHUIO, B3AUMHOI'0 YBA)KCHMHA, 6epe>1<Horo OTHOIICHHUA K KYJIBTYPHOMY HACJICAHUIO U TpaaAULIUAM

MHOTOHAIMOHALHOTO Hapoaa Poccuiickoit deneparuu, npupoae U OKpyKaroliei cpene, OepexHOro

OTHOIICHUSA K 3I0POBBI0, 3CTCTHYCCKUX YYBCTB U YBAXKCHUSA K HECHHOCTAM CEMbBU.

JINYHOCTHBIE Pe3yabTAThI
peaju3anuu NporpaMMbl BOCIUTAHUS
(Oeckpunmopwt)

Kon JUYHOCTHBIX
pe3yabTaToB
peaau3anuu
NMporpamMmbl
BOCIIUTAHUSA

[IposBrsromuii AKTUBHYIO rpaXk IaHCKYIO MO3ULHIO,
JEMOHCTPHUPYIOIIUN  MPUBEP)KEHHOCTh  TMPHUHIIAIIAM  YECTHOCTH,
MOPSZIOYHOCTH, OTKPBITOCTH, SKOHOMHMYECKU AKTUBHBIN i
YYaCTBYIOIINHI B CTYACHUYECKOM M TEPPUTOPHATHHOM CaMOYITPaBICHUH,
B TOM 4HCJI€ Ha YCIOBUAX JOOPOBOJILYECTBA, MPOTYKTUBHO
B3aMMO/ICHCTBYIOIINI 1 yY4aCTBYIOIHUKA B JEATETHLHOCTH OOIIECTBEHHBIX
OpraHu3arui.

JIP 2

CoOmrogaroruii =~ HOPMBI ~ MPABOMOPSIIKA,  CIACAYIOMUA  HJeanam
TPpaKJIaHCKOTO 00IIecTBa, o0ecreueHus: 0€30MacHOCTH, TIPaB U CBOOO
rpaknad  Poccun. JlosipHBIM K YyCTAaHOBKAaM U MPOSIBICHUSM
MPEACTaBUTENCH  CYOKYJIbTYp, OTIMYAKOIIMA HWX OT Tpynm C
JNECTPYKTHBHBIM U JICBUAHTHBIM TIOBEJICHHUEM. JleMOoHCTpupyronui
HETIPUATHE M TPEAYNPEKIAOMMUA COIHMAIBHO OIACHOE IIOBEICHUE
OKPYXKAaIOIIHX.

JIP 3

[IposiBnsiromuid ¥ JEMOHCTPUPYIOIIMM YBaKEHHE K JIOISIM Tpy[a,
OCO3HAIIIMK [EHHOCTh CcOOCTBeHHOTO Tpyna. Crpemsumiics K
(hOpMUPOBAHUIO B CETEBOHM Cpejie JIMYHOCTHO M MPO(PECCHOHAIBLHOTO
KOHCTPYKTHUBHOTO «IIU(POBOTO CIEIa.

JIP 4

HpOHBJ’IHIOH_II/Iﬁ YBAXKCHHUC K JIIOAAM CTApUICTO IMOKOJICHHUA U TOTOBHOCTD
K y4aCTHUIO B COIMATBHOM MNOAACPIKKE U BOJIOHTCPCKUX ABUKCHUAX.

JIP 6

Ocos3Haromuii  MPUOPUTETHYKD  IIEHHOCTh  JIMYHOCTHM  4YEJIOBEKA;
YBaXKAIOIIUKA COOCTBEHHYI0 M UYXKYIO YHUKAIBHOCTh B pa3IMYHbBIX
CUTYallUsX, BO BceX (pOopMax U BUAAX JNESITEIbHOCTH.

JP 7

[IposiBsiromnii 1 AEMOHCTPUPYIOUINI YBa)KEHHE K IPEACTABUTEISAM
Pa3NUYHBIX ATHOKYJIBTYPHBIX, COIIMAJIbHBIX, KOH()ECCHOHAIBHBIX H
uHbpIX Tpynin. ConmpuyacTHBIE K COXPAHEHHIO, IPEYMHOKEHHUIO U
TPaHCIALUN KYJIBTYPHBIX TpaguIui " LIEHHOCTEN
MHOTOHAIMOHAIBHOI'O POCCUICKOTO rOCY1apCTBa.

JIP 8

[IpuHNMaronMii ceMeHble HEHHOCTH, TOTOBBIA K CO3JIaHUI0 CEMbU U

JIP 12




BOCIIUTAHUIO JETEH; NEMOHCTPUPYIOIIUM HENPUATHE HACUIIUSA B CEMbE,
yXoAa OT POAUTENILCKOM OTBETCTBEHHOCTH, OTKa3a OT OTHOLIECHHUH CO

CBOMMHU JIETBMH U UX (PMHAHCOBOTO COJICPIKAHUS.

JIMYHOCTHBIE pe3yJdbTaThbl

peajin3anuu NMPOrpamMmblI BOCIUTAHMNS,
onpejieJieHHbIE 0TPACIEBBLIMU TPEOOBAHUSIMH K /IEJIOBLIM Ka4yecTBaM JUYHOCTH
CoOmoarommuii B cBoei mpodeccHoHaIbHON TeATSIIbHOCTH 3THUYSCKUE
NPUHIMIBI:  YECTHOCTH,  HE3aBHUCHUMOCTH,  MPOECCHOHATHHOTO
CKENTHIM3Ma, IPOTHBOJEHCTBUS  KOpPpyHUMd U IKcTrpemusmy, | JIP 13
00JaaloUil  CHCTEMHBIM MBIIIICHHEM W YMEHHUEM TMPUHUMAThH
pElIeHHE B YCIOBUSAX PUCKA M HEOTIPEICIICHHOCTH
1.4. PekomeHayemMoe KOJIMYECTBO YACOB HA OCBOEHHE MPOTrPaAMMBbI TH CIUIIJIMHBI:
MaKCUMAaJIbHOW y4eOHOW Harpy3ku oOydaromierocsi 72 yac, B TOM YHCJIE:
00s13aTeNTbHOM ayTMTOPHOM yueOHOM Harpy3ku oOydaromerocs 48 gacos;
B TOM YHCJIC:
npaktrdeckue 3ansatus 30 yaca,
CaMOCTOSITEIIBHOM paboThl 0Oydaromierocs 24 gaca.
2. CTPYKTYPA U COAEP’)KAHUE YUYEBHOH JUCHHUITINHBI
2.1. O0beM y4eOHOH TMCHUIUIMHBI M BUAbI Y4eOHOH padoThI
Bun yueOHo# padoThI Odnem
4acoB
MakcumaJibHasi yueOHasi Harpy3ka (Bcero) 72
O6si3aTeIbHASI AyIUTOPHAsS YyueOHas Harpy3ka (Bcero), 48
B TOM YHCJIC:
MIPAKTUYECKHUE 3aHATHSI 30
B dopme npakTuueckoi moAroTOBKH 30
CamocTosiTesibHasi paboTa o0yuyarmerocs (Bcero), 24
B TOM YHCJIC:
PaGora Hag yueOHBIM MaTepHaioM
[ToaroToBka JOKIIAI0B, COOOIICHHIHA
Co6op uHbOpMaIHH
Pemenne cutyaninoHHBIX 3a7a4
CocraBrienue quanora
Urorosas aTTecTanus B bopme b hepeHInPOBAHHOTO
3a4éra




2.2. TemaTu4yeckuii JIAH U cOleP:KAHUE Y4eOHON TUCUMILTHHBI

HaumeHoBanue pasielioB | Copepsanme y4eOHOro MarTepuaia, JafopaTopuble M npakTHueckue padornbi, | O0PeM Yposenn
nTeM caMoCTOsITeJbHasi padoTa 00y4alouierocs ‘1acos 0CBOCHMS
1 2 3 4
Pa3nesa 1. OcHOBHBIE IPUHITUIIBI H METO/IbI ITHKH U MCUXOJOTHHU 1€JI0BOT0 00IIEeHHSs 6
Conepsxkanue yaeOHOro MaTepuasa
OTHKAa ¥ TICUXOJIOTHS JICIOBOTO OONICHHWS KOMMEPCAHTa: T[OHSATHE, IIeNIH, 3aJIadH.
Tewma 1.1. Pazimunbie oOmacTh HayK, ¢ KOTOPBIMH CBSi3aHA JUCIUIUIMHA 3THKA W TICHXOJIOTHSA | 2 1
JIETIOBOTO  OOIIeHMs: oOmIas TCHXOJIOTHS, COLMalbHAs, BO3pacTHas, IeAarorudeckas
Hpenmer, 3a1a4u ¥ METO/IbI TICUXOJIOT S, IICUXOJIOTUS TPYyla SKOHOMUYECKAs! TICUXOJIOTHsl, COLIMOJIOTHsI, MEHE)KMEHT.
3TUKH W TICUXOJIOTHH
1ETTOBOTO OBIIEHHUS CamocrosTensHas paboTa (36yqa101ueroca
HamucaTh OMOpHBIN KOHCIIEKT W TIOJITOTOBUTHCS K ompocy 1o teme: «lIpeamer, 3amaum u | | 3
METO/IbI 3TUKH W TICUXOJIOTHH JICJIOBOTO OOIIeHHs. ICTOpHS pa3BUTHS HAYKI.
Coneprxanme yaeOHOTO MaTepuaa
Tema 1.2. [Tonsitue Mopanu, HpaBcTBeHHOCTH. CTpykTypa Mopanu. lIpeacraBieHusi pa3iauyHbIX
¢umocogoB 0 HPABCTBEHHOCTH. 3HAUYCHHE HOPM MOpPAIM B COBPEMEHHOM oOImIecTBe. | 2 1
Tlenxonornaeckme acrexTe! HcTopust mosiBiieHusI U pa3BUTHs dTUKeTa. HOpMBI COBPEMEHHOTO ATHKETA.
HPAaBCTBEHHOCTH
CamocrosiTenbHas paboTa 00ydaronierocs 1
HanwucaTs ONIOpHBIN KOHCIIEKT U MOJATOTOBUTHCS K OMpOCy Mo Teme: «IIcuxomorndeckue aceKThl 3
HPABCTBEHHOCTH.
Pa3pen 2. lloasitTe MoTuBa. MOTHBAIMOHHBIE COCTOAHUSA JIMIHOCTH 15
Coneprkanue yueOHOTO MaTepuaa
Tema 2.1 «Bugpl, CTpyKTypa U 3JIEMEHTHI ACSITEIbHOCTI.
IlonsTue MOTHBA. 3 2 1
MOTI/IBaHI/IOHHaﬂ Cq)epa I.CYH_IHOCTI) YCIIOBCYCCKOHN ACATCIIbHOCTH. BI/I,I[LI JACATCIIbHOCTH.
JMYHOCTH.

2.MaTepI/IaJ'IBHO-HpOI/BBOI[CTBeHHaSI JCATCIIBHOCTD.




CamocrosTenbHas paboTa 00ydaronerocs

Hanwmcate ONOpHBIA KOHCIEKT M MOATOTOBUTHCA K ompocy mo Teme «MoTuBammoHHas cdepa | 2
JIMYHOCTHY.
ConepxaHue yueOHOTO MaTepralia
Tema 2.2.
Icuxonorudeckue OOmenne 1 KOMMyHHKalus, OOLIEHNE KaK JESTEJbHOCTh M KaK B3aUMOJAEHCTBHE, POJIb | 2
3aKOHOMCPHOCTH ACIOBOrO BOCIIPUATHS B Tpollecce OOIICHUs, MOHUMAaHUE B TIpOIlecce OOIICHUS, BHJIbI OOLICHUS,
OO LIeHHsL BepOalbHOE U HEBEpOATbHOE OOIICHHE.
OO01enue KaK BU
JCATCIIBHOCTHU
OGienue KaK BHI CamocrosTenbHas paboTa 00yJaronierocs
e TEIBHOCTH Hamucare omopHbIi KOHCHEKT W TOJITOTOBUTHCA K ompocy 1o Teme «OOmeHue kak Bun | 1
eATEIILHOCTHY.
Tema 2.3 | IpakTuyeckoe 3ausTHe Nel
CamomnpeseHTarus Kaxk 2
croco0 oOIIeHus Nzyuenne cratbu «CaMOIpe3eHTAINS B TyOJTUIHOM BEICTYIIIICHUI
Tema 2.4 IIpakTuyeckoe 3anaTHEe Ne2
[ToBenenue B | [enoBas urpa — «Bo3maymHenid map» (7aéT BO3MOXKHOCTh MTOCMOTPETH, KaK JIIOU BEIyT ceOs B 5
KPU3UCHOM CUTHAIIMU | KPU3UCHOM, SKCTPEMAIbHOM CUTYaIln1, Kakue BepOaTbHbIe M HEBEPOATbHBIC TPUEMBI HCTIOIB3YIOT
JUTSL PEIICHUS TIPOOJIEMBbI)
Tema 2.5 | Conepxanue yae6GHOTO MaTepHaa
I'oBopenue LTS 6
IIATHCS B YCJIOBHSAX HEMOCPEJACTBEHHOTO OOIIEHUS, MOHUMATh M pearupoBaTh (BepOaIbHO H
CITyIaH1e L HaBBIKH HeBepOaJIbHO) HAa YCTHBIC BBICKA3bIBAaHMsI MAapTHEpa MO OOIICHHIO B pamMkax cdep, TEMAaTUKU U 2
BepOalbHofl CUTYyallMii, 0003HAYEHHBIX MPOTrPaMMOM I KaKIOTO THUIA y4eOHOTO 3aBEACHHS; — CBS3HO
KOMIETCHIHH. BBICKA3bIBAThCSI O ce0e M OKpPYKAIoIIEM MHUpPE, O MPOYUTAHHOM, YBHJICHHOM, YCIBIIIAHHOM,
BBIpaXKasi IPU STOM CBOE OTHOIIIEHHE K BOCIIPUHATON WH(MOPMAILIMU HIIM IPEIMETY BbICKA3bIBAHUSI.
CamocTtosarenbHas paboTa 00yJaromerocs
2

CocTaBuTh IIJIaH «FOBOpCHI/Ie 1 CJIyIIaHNC B HpO(I)CCCHOHaHLHOﬁ ACATCIBbHOCTH»

Pazpnen 3. DTuker M KyJIbTypa 1€10BOI0 YeJ10BeKa
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Conepkanue ydaeOHOTO MaTepuaia

Ortudeckass M JCTETHYECKas KynabTypa, MpaBwia (OPMUPOBAHUS JIHYHOTO HUMHUKA | 1
Tema 3.1. KynbTypa cOUMOKYJIBTYPHOW OJIEXK/bl, BUSUTHBIE KAPTOUKH B JEJIOBOM KU3HH.
IIpakTHuyeckoe 3ansitue Ne 3
VMUK Ie0BOTO YenoBeKa y 2
Coznath 1yHbId UMIK. OOCYIUTh NOJy4YEHHBIE 00pa3bl.
CamocrositenpHas paboTa 00ydaronierocs 5
HanucaTh OMOPHBIN KOHCIIEKT U TIOJITOTOBUTHCS K OITPOCY 10 TeMe: « Mol HMHTDK.
Conepxkanne yaeOHOro MaTepuaa
Tema 3.2. [MpaBuwna dopMmupoBaHus UMHUDKA KOMMepcaHTa. KymbTypa oAekIpl KOMMEpPCaHTa, BH3UTHBIE 5
KapTOYKH B JICJIOBOH YKM3HH, MTOBEICHHE 3a CTOJIOM, HHTEPhEP Pad0UYero MOMEIEHHsI, CyBEHUPHI U
Nmnox kommepcanTa MTOIAPKHU B JICTIOBOM chepe.
IIpakTuyeckoe 3anaTne Ne 4
Co3mate 00pa3 KOMMepcaHTa B KOMaHJaX W apryMeHTHpoBarh ero. OOCYAWTh MOJydeHHBIE 5
00pa3ml.
CamocrosTensHas paboTa 00yJaromierocs
HanucaTh onopHbIil KOHCIIEKT U MOATOTOBUTHCS K OTNpocy 1o Teme: «Mumk kommepcanTay. 1
[Ipuiitn Ha ciemyromiee 3aHsITHE B 00Opa3e KOMMeEpcaHTa (0J1exaa, akceccyapbl). BeITh TOTOBBIM
3aIUTHTh CO3/IaHHBIN 00pas3.
Copepxanue yueOHOro Marepuala
2
[IpaBuna pa3BuTHs HaBBIKOB B JIEJIOBOM OOIIeHUH, V30ekanne MaHUIy TMpOBaHUS
IpakTnyeckoe 3ansitue Ne 5 2
Pa3zpaboTaTh ynpakHeHne Ha pa3BUTHE HABBIKOB JICIIOBOTO OOIIEHMS.
Tema 3.3 Bbapoepsr B | Conepkanue yueOHOTO MaTepuania
JIeTIOBOM OOILIEHUU. 2
CounokynbTypHble 6apsepbl B o01ieHnu, bapsepbl HenmoHuMaHus1, MexJIMYHOCTHBIE Oapbephbl
CamocTtosarenbHas paboTa 00yJaromerocs 1
[ToarotoButhes K omnpocy «Kak mpeononers 0apbepsl B JETOBOM OOIIEHUU
Pa3nen 4. IlposiBjieHne HHAMBUIYATbHBIX 0COOEHHOCTEH JTUYHOCTH B /1€JIOBOM O0LLIEHU U 13
Tema 4.1. ‘ Conepxanue yueOHOTO MaTepuana 2
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NunuBunyanbHbie
0COOEHHOCTH JINYHOCTH

[TousTust xapakTep ¥ BOJIsI, TEMIIEPAMEHT U €r0 BUJIbI, IMOLIMH U YyBCTBA, CIOCOOHOCTHU KaK
BXHOE YCIIOBUE YCIEIIHOH TNPO(PECCHOHANBHON  JESATETBHOCTH. XapaKTepUCTHKA
JTUACPCKUX KA4eCTB, TUIAXH JIUJEPOB.

CamocrositenpHas paboTa 00ydaronierocs
Hanmcars OHOpHBIﬁ KOHCIICKT MW IIOATOTOBHUTHLCA K OIIPOCY IO TEME: ((I/IHIII/IBI/II[yaJIBHBIe
0COOCHHOCTH JIMYHOCTU KOMMEPCAHTay.

Tema 4.2.

KommyHHUKaTUBHBIN
MTOTCHIMAT JINYHOCTH

Conepsxkanne yaeOHOro MaTepuasa

CYHIHOCTB " 3HAYCHHUC KOMMYHI/IKaTI/IBHOFO IIOTEHIIMaJIa JIMYHOCTHU, 3HAYCHHUC CaMOOIICHKN
JI €ro pa3BI/ITI/II/I OCHOBBI TpchaKTHOFO aHaJln3a, METO/IbI npeononeHI/m 3&pr}1HCHHI>i B
oOrreHnn.

IIpakTHyeckoe 3ansaTHE N6

BrisicHuTh 3HaUeHHE MTPaBUJI IOBEIEHUS B OOLIECTBEHHBIX MECTaX.
Tect Ne3 «KomMMmyHUKaOENbHBI JIU BBI Y.

Ynpaxkuenue No2 «Bb1Oop TaKTHKU.

CamocrosTensHas paboTa 00yJaromierocs

Hanucate omopHbIi KOHCHEKT M MOATOTOBUTHCA K ompocy mno Teme: «KoMMyHUKaTHBHBIN
MOTEHIIMAJ JINYHOCTH KOMMEPCAHTa.

Hanucats u pacckasath JOKIa.

Tema 43 [IpaBuna
MOBEICHUSA B
0OIIECTBEHHBIX MECTaX

CopepxaHnue yueOHOro Marepuaia

CYH_[HOCTI) MU 3HAUYCHHC KOMMYHUKATUBHOI'O IMOTCHIHAIA JIMYHOCTH, 3HAYCHHUEC CaMOOLICHKU IJIA
€TI0 pa3BUTUH OCHOBBI TPAHCAKTHOI'O aHaJIn3a, MCTOAbI ITPCOA0JICHUA Sany,I[HeHI/Iﬁ B 06H_IeHI/II/I.

IIpakTuyeckoe 3ansaTne Ne7

BrisicHuTh 3HaYeHME MTPaBIII IOBEICHUS B OOIIECTBEHHBIX MECTaX.

Vpaxnenue Ne3 TpeHupoBKa onpeeieHusl U UCHOJIb30BaHUs POJIEH TPaHCAKTHOTO aHAJIU3a.
Yupaxunenue Ned «lIpa3gHuk BeKIMBOCTIY.

Tema 4.4.

KoH(uukTel B JICJIOBOM
oO01eHun

Copepxanue yueOHOro MaTepuala

KOH(I)J'H/IKTI)I B ACJIOBOM 06H_ICHI/II/I, CIIOCOOBI IMPpeOaOJICHUA W IPEAOTBPALICHUS KOH(I)JII/IKTHBIX
CUTYyalud B JACJIOBbIX B3AUMOOTHOICHUAX

IIpakTnyeckoe 3ansaTue Ne 8
Ko aukTs! B €110BOM 00111eHNH, cTOCOOBI MPEIOTBPAIIeHUS B JIETIOBOM cpejie
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CamocrostenbHas paboTa 00ydaronerocs
CocTaBUTh ONOPHBIN KOHCIEKT, MOArOTOBKA K onpocy «KoH(IUKTHI B 1€710BOM OOIICHUN.

Tema 4.5
Peakuun B KOHQUIMKTHBIX
CI/ITyaHI/IﬂX

Conepkanue ydaeOHOro MaTepuaia

KoH¢unukTel B 1enoBOM OOLICHWHM, aHAIM3 pPEaKIWii Ha KOH(IUKTHBIE CHUTYyallMd B JEIOBOM
OOIICHUUH.

IpakTuyeckoe 3ansitue Ne 9 VccnemnoBaHue JIMYHOCTH HA BBISABICHHE PEAKIMHM HA KOHQIHUKTHYIO
CUTYaIMIO. YTIpakHEHHE « AHAIN3 KOH(IIUKTA

Tema 4.6
Crparerun TOBEIEHUS B
KOH(JIMKTHBIX CUTYaIHsIX

CopepxaHnue yueOHOro Marepuaia

Koudnukr u ero crpykrypa, crpaTerus 1 npaBujia NOBEIEHUS B KOHQIMKTHBIX CUTYallUsX,
SMOIIMOHAIBHOE PearuipoBaHUE B KOH(DIUKTHBIX CUTYaIUSX.

IIpakTuyeckune 3anaTus Ne 10

VYopaxuenue — urpa Ne4 «Odunuant, B MOEM Cylie Myxay.
Ympaxuenue — urpa Ne5 «BocTouHnsrit 6azapy.

TpenupoBka aJIeKBaTHOTO pearnpoBaHus HA KOH(DIMKTHBIE CUTYAIUH.

Pa3znea 5. Ilcuxogornuecku

e NpueMbl BJIUSIHUSI HA IAPTHepPa

Tema 5.1.

Ilcuxonornueckue IIPUEMBL
BJIMSIHHA Ha IIapTHEPA

Coneprxanuie yaeOHOTO MaTepuaa

[Ipuembl BISHUS Ha MapTHEpPa, OCHOBHBIE METO/AbI apryMEHTAIlMH, OCHOBHbBIE TEXHHKH,
OCHOBHbBIE TIOJIOKEHUSI TaKTUKU apryMEHTHpOBaHHs B KoMMpiuu. CrocoObl yOexaeHus,
IpUEMbl apryMEHTAllMM, TEXHUKa MPUYBEIUYEHUS, TEXHUKA paccKa3a aHeKJIO0Ta, Ciydas K
MECTY, TEXHUKA U3MEHEHHUS HampaBJICHHUs pa3roBopa.

IIpakTuyeckoe 3ansaTue Nell
TpeHupoBka TEXHUK apryMeHTalluu, ClIOCOO0B YOKICHUSI.

CamMocrosTensHas pa60Ta o6yqa10meroc;1
Hanucars OHOprIﬁ KOHCIICKT U MOATOTOBUTHCA K OIIPOCY IO TEMC: «IIcuxomoruueckue IMIPpHUCMBbI
BJIMSAHHAA HA [TAPTHECPA B KOMMCPIHN)).

Tema 5.2 Crparerun
B3aUMO/ICHCTBUS Ha
napTHepa

Copepxanue yueOHOro Matepuala

OOmieHus BKIIOYAET B ceds OmpenesieHHbIe Coco0bl BO3AEHCTBUS MAPTHEPOB Ipyr HA Apyra. OCHOBHBIE
U3 HUX: 3apakeHue, BHYIICHUE, YO©KICHHE U MTOApaXKaHue.

IIpakTnueckoe 3ansaTue Ne 12
«Tpu SA», «CtpaTternu B3auMOAECHCTBUY, «YMEETE JIH Bbl BIMSTH HA APYTHX JIFOACH»
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Tema 5.3. ConepxaHue yueOHOTO MaTepualia 1
PasHuna Mexay NOHATUSAMHU NOJEMHUKA, CIOP, AUCKYCCUSA. DTalbl JEJIOBOM JUCKYCCHU.
Crop, AUCKYCCHA, Ienn nonemuku. Bunpl ciopos. MICKycCTBO OCTaHOBKHM ClIOpa B KOMMEPLIHH.
HOJCMHKA. IpakTuueckue 3ansaTusa Nel3-14 4
IICUXOJIOTUICCKUE Crop, acKyccusi, oJIeMUKa: TICUXOJIOTHYEeCKHE OCOOCHHOCTH U TIPHEMBI
0COOCHHOCTH M IPHEMbI CamocTrosTenpHas paboTa 00yJaronerocs
Hanucate omnopHbIi KOHCHEKT M MOATOTOBUTHCA K ompocy mo Teme: «Crop, AuCKyccus, 5
MOJIEMHUKA: TICUXO0JIOTHYECKHE OCOOEHHOCTH U MPUEMBI B KOMMEPIIMI.
Hanmcars u pacckasarb ToKnan.
Coneprxanue yueOHOTO MaTepuaa
KoMMyHHMKaTHBHBIN, MEPLENTUBHBIN U UHTEPAKTUBHBIA acleKT OOIIEHUs NMpH MyOIMYHOM
BBICTYIUIGHUH KoMMepcaHTa. (CxemMa OpaTOpCKOro HCKyccTBa. OTalbl MOJATOTOBKH
Tema 5.3. yOIMYHOTO BBICTYIUICHUS. JIekcuueckne mpueMsl. 1IOHATHE MyOIMYHOTO BBICTYIUICHHS. | q
[IpaBuna cocTaBieHus: peun. JTanbl MOATOTOBKU MyOIMYHOTO BRICTYIIEHUS. Jlekcnueckue
OCoBEHHOCTH TyGIHIHOTO npuemMbl. KOMMYHUKaTUBHBIN, MEPUENTHUBHBIA U HHTEPAKTUBHBIM acreKkT OOLIeHus Mpu
B — nyonuuHoM BbIcTyrsieHHH. CpeicTBa KOMMYHMKalMM. Pa3sMenieHus ayauTopuu Mpu
oO1esuu.
IIpakTuyeckoe 3ansaTue NelS
TpenupoBka gukiuu. IloaroroBka K MyOIMYHOMY BBICTYIJIEHHIO IO TNPOWJEHHBIM TEMaM. | 2
[TyGnuyHOE BBICTYIUIEHME KOMMEPCAHTA.
CamocrosrenbHas pabota 00ydarouierocs
Hanucate onopHbIN KOHCHEKT U HOJArOTOBUTHCS K onpocy no Teme: «OcoO0eHHOCTH MyOInYHOTo 5
BBICTYIUICHUSI KOMMEPCAHTA».
IloaroroBka K 3a4éry.
JAuddepeHnupoBaHHbIi 3a4€T 2
Hroro 72

Jl1sl XapakTepUCTUKU YPOBHSI OCBOCHMsI y4eOHOro MaTepualla UCIOJIb3YIOTCS CIIEAYIoNIe 0003HaueHUs:

1.— o3HaKOMUTENBHBIN (Y3HABaHUE paHEe U3YUYEHHBIX OOBEKTOB, CBOWCTB);

2.— penpolyKTUBHBIN (BBIIOJHEHNUE AEATEIBHOCTHU MO 00pasily, HHCTPYKLUHU WU MO PYKOBOJICTBOM);

3. — IPOAYKTUBHBIH (IUTAHUPOBAHHE U CAMOCTOSITEIBHOE BBHIIIOJHEHUE ICATEIbHOCTH, pellieHHe TPOOIEMHBIX 3a/1a4).
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3. YCJIOBHUS PEAJIMBAIIAN ITPOTPAMMBI YUEBHOM JUCHHUILINHBI
3.1. TpeOoBaHHMs1 K MMHUMAJILHOMY MaTepHAJbHO-TEXHUYECKOMY O0ecredeHHI0

Peanuzanus mporpaMMel JUCHUIUIMHBI TpeOyeT HAIWYMS y4eOHOTo KaOMHEeTa TryMaHHTapHBIX
JUCLUIIINH.

O6opynoBanue yueOHOT0 KaOMHETA:

. Pabounit Mmoyns npenogaBarens
. PaGoune MecTa ydamuxcsi o KOJIUYECTBY 00ydarOIINXCs
. WNudopmanrioHHbIe CTEH/IBI

Texunuueckue cpeacTsa 00y4eHHUs:

. Buneonpoekrop.
. MHoro¢pyHKIHOHAIbHOE YCTPONUCTBO

3.2. . UudopmanuonHoe odecneyeHne 00ydeHust
IlepeyeHb pekoOMeHIYeMbIX Y4eOHbIX U3JaAHNH, TONOJTHUTEIbHOM JUTEPATYPbI

OCHOBHBIC HCTOYHUKH:

1. KonoBasienko, M. [O. Ilcuxomorust oOmeHus: yd4eOHMK W TPAKTUKYM JJIsi  CPEIIHEro
npodeccrnoHampHOrO 0OpazoBanus / M. 0. KonoBanenko. — 2-¢ m3n., mepepab. u gon. — Mocksa:
N3patensctBO FOpaiit, 2019. — 476 c.

2. UYepnsbimora, JI. U. Ilcuxosorust oOIIeHUs: 3TUKA, KYIbTypa W OTHUKET NIEJIOBOTO OOIIEHUS :
yaeOHOoe mocobue s cpenHero npodeccuoHanbHoro oodpazoBanus / JI. M. Uepnsimoa. — Mocksa:

N3patensctBO FOpaiit, 2019. — 161 c.

I[OHOJIHP[TCJILHBIE HCTOYHUKMU:

1. JleonoB, H. W. Tlcuxonorus oOmeHus: ydeOHOe mocoOue s CpeaHero mpodecCHOHaTbLHOTO
ob6pazoBanus / H. U. JleonoB. — 5-e u3n., mepepad. u pon. — Mocksa: M3garensctBo FOpaiit, 2019. —
193 c.

2. Ckuownnkas, W. }0. J[lenoBoe oOmeHne : yueOHMK M TPAKTHKYM JJII  CPEIIHEro
npodeccuonanbHoro oopazoBanus / M. FO. Cxubunkas, J. I'. Ckubunkuii. — Mocksa : M3gaTenbcTBo
Opaiit, 2019. — 247 c.

3. Co6onpauKoB, B. B. DTHKa 1 nicuxonorus AenoBoro oOuieHus : yuyeOHoe nocodue isi CpeiHero

npodeccuoHanpHoro oobpazoanus / B. B. Co6onpnukoB, H. A. Kocrenko ; mon pemakmueit B. B.
Co0osbHMKOBA. — 2-€ M311., Tlepepad. u gorn. — Mocksa: MznarensctBo FOpaiit, 2019. — 202 c.

4, Konpmmkuna, T. b. JlenoBas kynbpTypa : ydeOHOe mocobue A cpenHero mpodeccHoHaIbHOTO
obpazoBanus / T. b. Konbimkuna, U. B. lllyctuna. — 2-e usn., ucnp. u gon. — Mocksa : M3natenscTBo
IOpaiit, 2019. — 163 c.
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4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHHSA YUEFHOW JUCHUILJIUHBI

(I’OpMLI H METOAbI KOHTPOJIA "

PesyabTaTrhl 00yueHusi (OCBOGHHbIe YMeHHs, YCBOEHHbIE
OLIEHKH pe3yabTaToB
3HAHUA)
00yuyeHust
yMeTh OKcnepTHas OIICHKA
IJIAHUPOBATh, MPOTHO3UPOBATh M AHAIM3UPOBATH JEJIOBOE | pE3ylIbTaTOB JESITEIbHOCTH
oOleHne: MPUMEHSATh TEXHUKHM © TpHeMbl 3()()EKTUBHOTO | CTYJACHTOB TPH BBIMOJTHCHHH U

oOmeHnss B MPOQPECCHOHAITBHON JEATEIHHOCTH; WCIIOIh30BAThH

IIPUEMBI camMOperyJsiuu MOBE/ICHUS B nporecce
MEXJIMYHOCTHOTO OOIIEHUS; yCTaHABIMBATh JIEJIOBbIE KOHTAKTHI C
Y4€TOM OCOOCHHOCTEH MapTHEPOB MO OOIICHUIO U COOJIIOACHHEM
JIEIOBOTO  ATHUKETa; HCMOJb30BaThb 3()(PEKTUBHBIE TMPUEMBI
yIpaBJIeHUs KOHPIUKTaMU;

3HaTh: Lend, (YHKIWH, BUIbl M YPOBHU OOUICHUS; POJIU U
poJIeBbIE 0’KMJIaHUS B OOLIEHUU; ClIeHU(UKY JIeT0BOr0 OOIIeHMUS,
CTPYKTYpyY KOMMYHUKATUBHOIO aKTa U YCIOBUS YCTaHOBJICHHS
KOHTaKTa; HOPMBI U IMpaBuiIa Mpo(eccHoHaTIbHOrO MOBEACHUS U

OTHUKETA, MECXaHU3MbI B3aUMOIIOHUMAaHHUS B O6HIGHI/II/I; TEXHUKU U

npueMbl OOIIeHMs, TMpaBWia CIyllaHWsd, BeIeHUs Oecenpl,
yOeXKIeHHs;  STHYECKHEe  MPUHIUNBI  OOIIeHMs;  BIUSHUE
WHAWBHUIYaIbHBIX OCOOCHHOCTEH IAapTHEPOB Ha  IpOLECC

OOIICHHUs; HCTOYHUKH, PUYHHBI, BUABI U CIIOCOOBI pa3perieHHsI
KOH(UIMKTOB; 3aKOHOMEPHOCTH (OPMHUPOBAHUS U Pa3BUTHSA
KOMaHIbI

3alllUTe MPaKTUYECKUX padoT,
TECTUPOBAHUH, BHEAYAUTOPHOMN
CaMOCTOSITEIbHON paboThl U Ap.

BHUJI0B TCKYHICTO KOHTPOJIA.
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