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1. OBIIIASI XAPAKTEPUCTUKA MPUMEPHOM PABOYEN ITPOT'PAMMBI

IIM. 03 BeinmosiHeHre padoT 10 OAHOM WJIM HECKOJBKHMM npodeccusiMm padoumx,

noskHocTaAM cayxammux 20002 Arenr 6aHka

1.1. leap u niIaHUpyeMble pPe3yabTAThl 0CBOEHUS MPO(ECCHOHATBHOI0 MOXYJIsA

B pesynbraTe m3yueHus npodeCCHOHAIBHOTO MOAYJS CTYACHT JODKEH OCBOUTH OCHOBHOW BHJI JIESITEIBHOCTH

«BbinosiHeHHEe pa0OT MO OJHOHM WM HECKOJIBKUM mpodeccusM pabodmx, [TODKHOCTAM —CIOYXallluX» U

COOTBETCTBYIOIIUEC EMY OGIIII/IC KOMIICTCHIIMH U HpO(i)eCCI/IOHaJ'II)HI)Ie KOMITICTCHIIUH

1.1.1. Tlepeuens 0OMIUX KOMIIETEHITUN

Kox HaumeHoBaHue 001IMX KOMIIETEH LU

OK 1. Bri6upate crnocoObl pemieHus 3aaad npodecCHOHaIbHOW AESITENbHOCTH MPUMEHUTENBHO K
Pa3IMYHbIM KOHTEKCTaM

OK 2. OcymiecTBiATh TOWUCK, aHAIW3 M HUHTEPIpPETalui0 HHPOpMAIMH, HEOOXOAUMON IS
BBITIOJIHEHUS 3aJ1a4 TPO(HEeCCHOHATILHOM NesITeIbHOCTH

OK 3. [1naHnpoBaTh U pean30BbIBaTh COOCTBEHHOE NPOPECCHOHATBHOE U JINYHOCTHOE Pa3BUTHE

OK 4. PaGorate B KoOJUIeKTMBE M KoMaHzae, A(PQPEKTHBHO B3aMMOJEHCTBOBATH C KOJUIETaMH,
PYKOBOJICTBOM, KJIIMEHTAMH

OK 5. OcCymiecTBIISITh YCTHYI0O M MNHCBMEHHYIO KOMMYHHUKAIIMIO Ha TOCYJapCTBEHHOM SI3bIKE
Poccuiickoit deneparuu ¢ yaeToM 0COOCHHOCTEH COIMAIBLHOTO M KYJTYPHOT'O KOHTEKCTA

OK 9. Hcnons3oBath MHGOPMAIIMOHHBIE TEXHOJIOTHU B TPO(PECCHOHAILHON ACSITEIIPHOCTH

OK 10. [Tonws3oBaThbesi MpoecCHOHATBEHON JOKYMEHTAIMEH Ha TOCYJapCTBEHHOM M HWHOCTPAHHOM
A3BIKAX

OK 11. Hcnons3oBarh 3HaHUS 10 (PMHAHCOBOW TPaMOTHOCTH, TUIAHUPOBATH MPEANPUHUMATEIBCKYIO

NesITeNIbHOCTH B MMpoQeccuoHaNbHOM cdepe

1.1.2. Tlepeuenb mpodeCCHOHATBHBIX KOMIICTCHITUI

Kox HaumeHoBaHUE BUI0B JeSITEJIbHOCTH U NPO(eCcCHOHATBHBIX KOMIIETEeH U

K 1.1. OcCyIecTBIIATh paCUETHO-KaCCOBOE 0OCTYKHBAHHE KIMEHTOB

IIK 1.4. Ocy1ecTBiATh M&KOAHKOBCKHE PACUETHI

IIK 1.6. OO6cny)XKuBaTh pacyeTHbIC OMEPAIUH C UCII0JIb30BAHUEM PA3JIMYHBIX BUIOB IUIATEKHBIX KapT
1K 2.2. OcymiecTBiATh U 0(OPMIISITH BBIIAYY KPEAUTOB

1.1.3.B pe3yIbTaTe OCBOCHU HpO(I)eCCI/IOHaJ'ILHOl"O MOAYJS CTYACHT JOJIZKCH

HmMmeTh HpaKTI/I‘-IeCKI/Iﬁ KOHCYJIbTUPOBAHUA KIIMCHTOB 10 0aHKOBCKUM MNpOAYKTaM U yClIyram
OIIBIT
YMCThb - OCYHICCTBJIATH IIOUCK HH(pOpMaHHI/I 0 COCTOSSHUHM PpPBbIHKa 0aHKOBCKHX

IPOJLYKTOB U YCIIYT;
- BBUBIITH MHEHHE KIMEHTOB O KauyecTBe OaHKOBCKMX YyCIyr U
HpeACTaBIATh HH(POPMAILIHIO B OAHK;

- BBISBJIATH MOTPEOHOCTH KIIUEHTOB;

- OIPEAETATH PEUMYIIeCTBa OAHKOBCKUX MPOYKTOB /sl KIIMEHTOB;

- OPUEHTHPOBATHLCS B MPOJIYKTOBOH JIMHEHKe OaHKa;

- KOHCYJIbTUPOBaTh  MOTEHIMAJbHBIX KJIMEHTOB O OaHKOBCKHX
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MPOIYKTaxX M ycIyrax U3 MpoayKTOBOM JTMHEWKH OaHKa;

KOHCYJIBTHPOBATh KIIMEHTOB 10 TapudaM OaHKa;

- BBIOMPATH CXEMBI OOCITY)KUBAHHSI, BHITOIHBIC /ISl KIIMEHTA U OaHKa;

- (GopMHUpPOBaTH MOJOKHUTEIHHOE MHEHHE y TIOTEHIMAIbHBIX KIHEHTOB
0 JIETIOBOM peryTaiuu OaHka;

- UCII0JIb30BATh JINYHOE UMU/KEBOE BO3/IEHCTBUE HA KIIMEHTA;

- HepeajpecoBbIBaTh CIIOKHBIE BOIPOCHI JIPYIMM  CIIELHAAIUCTaM
Oanka;

- (GopMHUpOBaTE COOCTBEHHYIO IO3UTHUBHYIO YCTAaHOBKY Ha IPOIECC
PO OAaHKOBCKUX MPOTYKTOB H YCIYT;

- OCYILIECTBIISATE OOMEH OTBITOM C KOJIJIETaMu;

- OpraHU30BBIBATH U MPOBOIUTH MPE3ECHTAIIMM OAHKOBCKUX MPOIYKTOB
U yCIYT;

- UCIOJIBb30BaTh pa3iMuHble (OpPMBI TMPOJBHKEHUS OaHKOBCKUX
MIPOJIyKTOB;

- OCYILIECTBIISATh COOp M UCHOJIB30BaHUE MH(POPMALIUH C LENbI0 TOUCKA
MOTEHIIMAJILHBIX KIHEHTOB.

3HaTh

- ompeneneHuss OaHKOBCKOM omepanuu, OaHKOBCKOW yCIyru H
0aHKOBCKOTO TMPOIYKTA;

- KIaccupUKannio OaHKOBCKUX OTIEPAIIHIA;

- 0COOeHHOCTH 0AHKOBCKUX YCIYT U UX KJIaCCU(UKAIUIO;

- MapaMeTpbl U KpUTEPUU KayecTBa OAHKOBCKHUX YCIYT;

- MIOHATHUE KU3HEHHOTO IMKJIa 0aHKOBCKOTO MPOAYKTa U €ro 3TaIlbl;

- CTPYKTYypy TIIeHbI Ha OaHKOBCKMM TIPOJYKT H  OCOOCHHOCTH
1IEHO0Opa3oBaHus B OaHKE;

- OIpeielIeHHE LIEHOBOW MOJUTUKU OaHKa, ee O0BEKTHI U TUIIBL;

- TIOHSATHE MPOJAYKTOBOU JTMHEHKHN OaHKa U €€ CTPYKTYPY;

- TOPOAYKTHl M YCIYTH, MpeajaraeMple OaHKOM, WX TPEeUMyIlecTBa H
LEHHOCTH;

- OCHOBHbIe OaHKOBCKHME MPOAYKTBHI Ui YAaCTHBIX JIMI, KOPHOPATHUBHBIX
KJIMEHTOB U (DMHAHCOBBIX YUPEKICHUM;

- OpPraHU3alMOHHO-YIIPABICHYECKYIO CTPYKTYpY OaHKa;

- COCTaBIISIOIIME YCIIEIIHOTO OAHKOBCKOTO OpeH/a;

- poJib OpeHa GaHKa B MPOJBMKCHUH OAaHKOBCKUX MPOJIYKTOB;

- MIOHATUE KOHKYPEHTHOTO MPEUMYIIIECTBA U METO/IbI OLIEHKH KOHKYPEHTHBIX
no3uIMil 0aHKa HA PbIHKE OAHKOBCKUX YCIYT;

- 0c0OEHHOCTHU MPOJAKU OAHKOBCKUX MPOJYKTOB U YCIYT;

- OCHOBHBIE (POPMBI MTPOJAK OAHKOBCKUX MPOJIYKTOB;

- MOJUTUKY OaHKa B 00JIaCTH MPOAaK OAHKOBCKUX MPOIYKTOB U YCIIYT;

- YCIIOBUS YCIIEITHOM MPOJaku 0aHKOBCKOTO MPOIYKTa;

- 9Tanbl MPOJaku OAHKOBCKUX MPOJIYKTOB U YCIYT;

- OpraHu3alyio TMOCIENpPOJaXHOTO OOCTY)KMBAaHUS M CONPOBOXKICHUS
KJIMEHTOB;

- OTEUYECTBEHHBIH M 3apyOeKHBIN OIBIT MPOBEIEHUS MPOJaX OaHKOBCKHX
MPOJIYKTOB U YCIIYT;

- ciocoObl U METO/IbI MPUBJICUEHUSI BHUMAHUSI K OAHKOBCKUM MPOAYKTaM U
ycIyram;

- CIIOCOOBI MPOIBMKEHUST OAHKOBCKHUX MPOAYKTOB;

- MpaBuWJIa TIOJTOTOBKU M TIPOBEJCHHUS MPE3eHTAMU OAHKOBCKHUX MPOIYKTOB
U yCIyT;

- MPUHIUTIBI B3aMMOOTHOIICHUN OaHKa C KIIMEHTaMU;




NICHXOJIOTHYECKUE TUITBI KITUCHTOB;
npuéMbl KOMMYHHKAIIAH;
CHOCOOBI BBISIBIICHUS TOTPEOHOCTEN KIIMEHTOB;

- KaHaJbl JJId BBIABJICHUS IOTCHIHUAJIBHBIX KINCHTOB.

1.2. IlnanupyemMble pe3y/bTaTbl 0CBOEHHUSI 00Pa30BaTeIbLHOI MPOrpaMMbl

1.2.1. O0mume KOMIEeTeH U

E DopMyJIMpOBKA 3HaHusl, yMeHHS
3 KOMIIETeHINH
S

= 5
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OK 01 Boeibupate crnocoObl | YMeHusi:  pacno3HaBaThb — 3aJady  W/uiad  npoOneMy B
pereHus 3amau | mpodeccuoHaIbHOM u/unm COIMAIBHOM KOHTEKCTE;
npodeCCHOHANBHON | aHAIM3UPOBATh 33J1a4y W/WIIA MPOOJIEMY U BBIJCISTh €€ COCTaBHBIC
NEeSITETHHOCTH, YacTH; ONPEAENATh JTambl pENICHUS 3aJa4yd; BBIABIAThH U
MPUMEHUTENBHO K | 3pPeKTUBHO MCKaTh MHGOPMALUIO, HEOOXOAUMYIO UISl PELIeHUs
Ppa3IMYHBIM 3a/1a4u /WY TIPOOIIEMBI;

KOHTEKCTaM COCTaBHTb IJIaH JICHCTBUS; ONPEAETUTH HEOOXOAUMBIE PECYPCHI;
BJIQ/IETh aKTyaJbHBIMH METOJIaMU pabOThl B IPO(HECCHOHATBFHON U
CMEXHBIX cepax; peann3oBaTb COCTABJICHHBIN IJIaH; OLIEHHWBATH
pe3yNnbTaT U MOCIEACTBUS CBOMX JEMCTBHI (CaMOCTOATEIbHO HIIU
C TIOMOIIIbIO HACTaBHUKA)
3HaHMsI: aKTyalbHBIM TNPO(PECCHOHATBHBIN H  COLMAIBHBIN
KOHTEKCT, B KOTOPOM MPUXOAUTCS pabOTaTh U >KUTh; OCHOBHbBIE
UCTOYHUKMA HH(pOpPMALIMM M Pecypchl Mjs pelleHus 3adad u
npo0ieM B mpo(hecCHOHATLHOM U/UITU COLUAIBHOM KOHTEKCTE;
QITOPUTMBI BHIMOJIHEHHUS paboT B MPOo(ecCHOHANBHON U CMEKHBIX
obnacTsx; MeToabl paboThl B MPO(EecCHOHATBHON M CMEXKHBIX
cdepax; CTpyKTypy IUIaHa JJIsl peUIeHHs 3a/1ad; MOPSIOK OLEHKU
pPe3yabTaTOB PEIeHUs 3a/1a4 MPOPEeCcCCUOHATBHOMN IeATEIbHOCTH

OK 02 Ocy1ecTBIATH YMeHusi: onpenensaTh 3agadd  JUIs  [TOMCKa  WHGOpPMAaIHH;
TOUCK, aHAIM3 U | ompenensTh HEOOXO0AUMbIE HCTOYHUKH WH(OPMAIH; TUTAHUPOBATh
MHTCPIPETALIMIO IPOLIECC TIOMCKA; CTPYKTYPHPOBaTh MOJIY4aeMyH HMH(BOPMALHIO;
HH@OPM&HHH: BBIICTIAITh Hauboliee 3HAYMMOe B TepeyHe HHGOpMaIUu;
HEOoOXoIuMON  JyIs
BbITONHEHHS  3ajay | CUCHUBATD  MPAKTHYECKYIO 3HAUMMOCTb  PE3yIbTATOB  IMOMCKA;
PO(ECCHOHAIBHOH 0hOpPMIISITH pe3yabTaThl MOUCKA
NEeSATEbHOCTH 3HaHMAA:  HOMEHKJIaTypa  WH(OPMAIIMOHHBIX  UCTOYHUKOB

OPUMEHSIEMbIX B TMPOPECCHOHANBHON JIESTEIbHOCTH; TMPHEMBI
CTPYKTYypUpOBaHHsI ~ WH(pOpPMAIIUY; dopmar  odopmieHuUs

PE3YIbTATOB IIOUCKA I/IH(I)OpMaI_[I/II/I




OK 03 [InanupoBath 4 | YMeHusi: OIpeaeisaTh AaKTyalbHOCTh HOPMAaTHBHO-IIPaBOBOU
peaTM30BbIBATH JTOKYMEHTALMK B IPOPECCHOHAILHON JIEITEILHOCTH; IPHMEHSTH
cobCTBeHHOE COBPEMECHHYIO Hay4YHYIO II O(beCCI/IOHaJ'II)H 110} TEPMHUHOJIOI'HNIO,
npoheCcCHOHANBHOE | P Y yHaHy p y P ’
JIMYHOCTHOE ONpeAC/IAATE U BBICTpAUBATHh TPACKTOPUH HpO(bCCCI/IOHaJ'IBHOFO Ppa3sBUTUA
pasBHTHE. U caMo00pa3oBaHuUs

3HaHMAA:  CcOJEp)KaHHWE  aKTyalbHOW  HOPMAaTHUBHO-IIPaBOBOU
JOKYMEHTAIlMU; COBpPEMEHHAas Hay4dHas © mpodeccrnoHalbHas
TEPMUHOJIOTHS; BO3MOXHBIE TPACKTOPUU MPOHECCUOHATBHOTO
pa3BUTHS U caMO00Opa30BaHUs

OK 04 PaGorath B | YMeHHsI: OpraHW30BBIBaTH pabOTy KOJUIGKTUBA W KOMAaH/bI;
KOJUICKTHUBEC U | B3aMMOJICHCTBOBATh C KOJIJIEraMH, PYKOBOACTBOM, KIIMEHTaMU B XOJI€
KOMaHZg, npoecCHOHATLHON JeATeNbHOCTH
3¢ deKTUBHO

o 3HaHUS: TICUXOJIOTHYECKHE OCHOBBI ACATCIBbHOCTHU KOJIJICKTHUBA,
B3anMOACUCTBOBATh C 6 o
KOJUTEraMH, IICUXOJOT'HYCCKUEC OCOOCHHOCTH JIMYHOCTH, OCHOBBI ITPOCKTHON
PYKOBOJICTBOM, ACATCIIBHOCTHU
KIIMECHTaMHU.

OK 05 OcymiecTBisATh YMeHusi: ONUCHIBATH 3HAYMMOCTh CBOCH  CHeyuaibHOCMU,
YCTHYIO 1| mpUMeHSITh CTaHIAPThl AHTHKOPPYIIIMOHHOTO MOBE/ICHHS.
IMUCbMEHHYIO
KOMMYHUKAIUIO Ha
rocyaapCTBEHHOM 3HaHMSI: CYIIHOCTh TPaXXJTaHCKO-TIATPUOTHYECKON  TO3WIINH,
SBBIKE € YHUCTOM | GieueioBEYECKHX [EHHOCTEH; 3HAYUMOCTE TPOQPECCHOHATBHOM
ocobeHHocTEl

e TETHHOCTH o CIIEeNMATLHOCTH; CTaHIapThI
COUAJIBHOI'O u
KyJIBTYPHOTO AHTUKOPPYIIIMOHHOTO TTOBEJICHUS U TIOCIICICTBUSI €0 HAPYIIICHHUS.
KOHTCKCTA.

OK 06 [IposBasaTh YMeHusI: ONUChIBAThL 3HAYNMOCTE CBOEH CIEIHAIIEHOCTHU
IPaXIaHCKO-

NMaTpUOTUICCKYIO -
OSHITHTO 3HaHMsI: CYIIHOCTh TPaXJIaHCKO-TIATPUOTHYECKON  TO3WIINH,

b
JIEMOHCTPHPOBATH 00111eYeI0BEUYECKIX IIEHHOCTEH; 3HAYUMOCTh MPO(decCHOHATBHOMN
OCO3HaHHOE JESTETLHOCTH TI0 CIICIIMAILHOCTH.

MOBEJICHHE HA OCHOBE
TpaJUIIMOHHBIX
00IIIeYeNTOBEYECKUX
LICHHOCTEM.

OK 07 CogeiicTBOBaTh YMeHusi: coOmoaaTh HOPMBI IKOJOTHYECKOHW OE€30MMacHOCTH;
COXpaHCHHIO ONPENEIATh  HAIPABIEHUS  PECYPCOCOEpEkEHHsT B paMKax
OKpYXalollell cpenpl, .

poeCCHOHAIBHOU IEATEIHHOCTH I10 CIIeIUATLHOCTH.
pecypcocbepexeHuto,
3¢ deKTUBHO 3HaHMsI: TIpaBUJIa DKOJIOTMYECKON O€30MMacHOCTH TIPH BEACHUH
ACUCTBOBATD B | mpodeccOHaNBHON  AEATENbHOCTH; OCHOBHBIE  PECYPCBI,
IIpe3BI>I‘13.I\/IIHI>IX o o .
3a/IeHCTBOBaHHbIE B TMPO(GECCHOHATBHONW JEATENbHOCTH; MYyTH
CUTyalusx.

obecrneueHus pecypcocoepekeHms




OK 08 Hcnosnb3oBath Ymenus: UCII0JIb30BATh (U3KYIBTYPHO-0310POBUTEIHHYIO
cpencraa JIEATEeIbHOCTh  JUIl  YKPCIUIEHUS  3J0POBbS,  JTOCTHUIKECHHUS
busneckoii KU3HEHHBIX W NPO(ECCHOHANBHBIX  ILIEJed;  NPUMEHSATH
KYJIBTYPBI TUTS .

panmoHanbHbIC MIPUEMBI JIBUTATEITBHBIX b yHKIHiA B

COXpaHECHHS " .
Ty —— npo(eCCHOHATBHON  NIETETLHOCTH; MOJIb30BAThCSA CPEICTBAMHU
3710POBbS g | IPOOUIAKTHKY TEPEHANPsKEHUs XapaKTepHbIMU Ui JIaHHOM
nporecce cunenuaiabpHoctd 38.02.07 bankoBckoe aeno.
npodeccHoHanbHON | 3HaHMs: pONb  (PU3MYECKON KylbTyphl B  OOIIEKYJIBTYPHOM,
ACATCIBHOCTH 1 | mpodeccHoHATPHOM M COIMATBHOM Pa3BUTHH YEIOBEKA; OCHOBBI
1| KaHUSI .
OZACpHa 3M0poBOro  oOpasa  JKHM3HM; YCIOBHS  NpPOQGECCHOHATHHON
HE00X0IMMOTO

. | AEATENBHOCTH W 30HBI pPHCKAa (U3UYECKOTO 3I0POBBS  JUIS
YpOBHS (PU3HUECKOU
OArOTOBIeHHOCTH. | CHEUHMAIBHOCTH; CPE/ICTBA PO (QUITAKTUKY TIEPEHATIPSIKCHUS.

OK 09 Hcnons3oBathb YMeHusl: TPUMEHATh CpeACTBAa MH(POPMAIMOHHBIX TEXHOJIOTUI
HH(OpMALHOHHbIe UL pelmieHuss  MpO(EeCCHOHANBHBIX  3a/ad;  HMCIOJb30BaTh
TEXHOJIOTUHU B co eMe oe 6

. BpEMEHHOE MTPOrpaMMH TIeYCHU
poheCCHOHATLHOM p POTPaMMHOE obecretdcHe
e TENBHOCTH 3HaHMSA: COBPEMEHHBIC CPEJICTBA M YCTPOWCTBA HHPOPMATH3AIINY;
MOPSIIOK WX TIPUMEHEHUS W TPOrpaMMHOE oOOecrieueHue B
pohecCHOHATBHON IeATeTLHOCTH
OK 10 ITonp30BaThCs YMeHusi: TOHMUMATh OOMIMH CMBICT YETKO TMPOU3HECEHHBIX
NPOPECCHOHANBHON | ppicxaspiBanmii HA W3BECTHBIC TeMbI (IPO(ECCHOHAIBHBIC M
JIOKyMEHTaInei Ha
OBITOBBIC), TOHUMATh TEKCThI Ha 0a30BBIC NpodeccruoHaTbHbBIE

roCyJIlapCTBEHHOM U

MHOCTPAHHBIX TEMbl; Y4acTBOBaTb B JHAJOraX Ha 3HAKOMbIE oOOIUEe U

A3BIKAX. npodeccuoHanbHble TEMbI; CTPOUTH IPOCTHIE BBICKA3BIBAHHS O
cebe W O CBOeH MPOQecCHOHAIBHON JEATEILHOCTH; KpPaTKO
000CHOBBIBaTh M OOBSCHUTH CBOW JCHCTBHUA (TEKyIIHE |
IUIAHUPYEMbIE); THUCaTh MPOCThIE CBSI3HBIE COOOIICHHUS Ha
3HAKOMBbIE WJIM HHTEpECYIolne MpodeccnoHalbHbIE TEMbI
3HaHMA: TpaBuia  MOCTPOEHHS  NHPOCTBIX U CIOKHBIX
Ope/UIoKeHuil  Ha  nmpodeccHOHAbHbIE  TEMbl;  OCHOBHbBIE
o0meynorpeduTenbHbIe T1aroibl (ObITOBas U MpodecCuOHATbHAS
JICKCUKA); JICKCHYECKUH MHHHMYM, OTHOCSIIHNCS K OIHCAHUIO
OpeIMETOB,  CpPEACTB W MPOLECCOB  MPOo(ecCHOHATbHOM
NEeSITeNIbHOCTH; OCOOCHHOCTH TPOW3HOLICHUS; TMpaBUiia YTEHUs
TEKCTOB MPO(ECCHOHATHFHON HAIIPABIEHHOCTH.

OK 11 HMcnonp30BaTh 3HaHHSA | YMEHHS: BBISBIISATH JIOCTOMHCTBA M HEIOCTATKA KOMMEPYECKOM

o (hHAHCOBOM
IpPaMOTHOCTH,
TUTAaHUPOBATh
HpeIIPUHIMATEIBCKY
10 JIGITEIBHOCTh B
npodeccnoHaIbHOI

chepe.

U/eu; IMpPEe3eHTOBaTh MJIEM OTKPBITUS COOCTBEHHOTO Jiela B
npo(eCCHOHATLHON  IeATENIbHOCTH; O(OpMIIAThE  OH3HEC-IUIaH;
paccuMThIBaTh pa3Mephbl BBIIIAT IO IPOLEHTHBIM CTaBKaM
KPEIUTOBAHUS; ONPEAEIATh HHBECTULIMOHHYIO IIPUBJIEKATEIBHOCTD
KOMMEpYECKUX HJiel B paMKax MpodeccHoHaIbHON NesTeIbHOCTH;
IIPE3EHTOBATh OU3HEC-UEI0; OTIPENEIATh HUCTOYHUKH
(rHaHCUPOBAHUS




IIPOJIYKTBI

3HaHHE: OCHOBEI HpeﬂHpHHHMaTCHBCKOﬁ JACATCIBbHOCTH, OCHOBBI
(UHAHCOBOW TPAMOTHOCTH; MpaBWJIa Pa3pabOTKH OM3HEC-TUIAHOB;
HOPSZOK BBICTPAaMBAHUS TPE3EHTALUHU; KPEIUTHbIE OaHKOBCKHE

1.2.2. IlpogeccnoHaIbHbIE KOMIIETEHIIMU

OcHOBHBIE BH/IBI Kona u | Iloka3zaTenn ocBoOeHUs1 KOMIIETEHIIUN
JeATeJIbHOCTH HAMMEHOBAaHHUE

KOMIIETCHIIUU
[IM.03 BeinonHenune paboT 1o | BeimonHenue pador | [IpakTHYeCKHii ONBIT:

OJIHOM WA HECKOJIBbKUM
npodeccusim pabouux,
JIOJDKHOCTSIM CITyKaIuX
(20002 Arent Ganka)

are’ra OaHka

KOHCYJIbTHPOBAHUS KITUEHTOB 1o
0aHKOBCKUM IPOAYKTaM U yCIyram
YMmenus:

- OCYLIECTBJIATh MOMCK HH(pOPMaLUU O
COCTOSTHUU PbIHKa OAaHKOBCKHUX MPOJIYKTOB U
yCIyT,

- BBISABIIATH MHEHHE KJIMCHTOB O Ka4eCTBE
0aHKOBCKMX  yCIyr W TPEACTABIATH
uH(popMaLrIo B 0aHK;

- BBIABJIATH MOTPEOHOCTH KITUEHTOB;

- OIpeesITh NPEeUMYIEeCcTBa OaHKOBCKUX
MPOJIYKTOB Ui KIIMEHTOB;

- OpHEHTHpPOBATbCS B  MPOIYKTOBOM
JIMHEHKe 0aHKa;

- KOHCYJIbTHPOBaTh  MOTEHIUAIbHBIX
KJIUEHTOB O OaHKOBCKMX MpPOAYKTaX U
yclIyrax U3 IpoyKTOBOM JIMHEUKHU OaHKa,;

- KOHCYJIbTUPOBATh KIMEHTOB MO Tapudam
0aHKa;

- BBIOMPATh CXEMbI  OOCITY)KHBaHMS,
BBITOJIHBIE JIJIs1 KJIMEeHTa U OaHKa;

- dbopmMupoBathb MOJIOKUTEIBHOE
MHEHUE Yy TOTEHIMAIbHBIX KIUEHTOB O
JIeNI0BO penyTainu 0aHka;

- UCIOJIb30BaTh JINYHOE HMHJIKEBOE
BO3/ICIICTBUE HA KIIMEHTA;

- nepeaipecoBbIBATh CJIOJKHBIC
BOIIPOCHI JIPYTUM CIICIIUATUCTaM OaHKa;
- dbopMupoOBaTH COOCTBEHHYIO

NO3UTHBHYIO  YCTaHOBKY Ha  IpoIecc
npoAaXku 0aHKOBCKHX MPOJYKTOB U YCIIYT;

- OCYILLIECTBIISAITh OOMEH ONBITOM C
KOJIJIeTaMH;

- OpraHu30BBIBAT M MPOBOJUTH
Ipe3eHTalMy OaHKOBCKMX MPOAYKTOB H
yCIyr;

- UCITOJIb30BaTh  pa3iuyHble  (POPMEI
IPOABIKEHHSI 0AHKOBCKUX MPOYKTOB;

- OCYILIECTBIISAT coop U
UCMOJb30BaHUE HMHGOpMAIMM  C  LENbIO
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IIOUCKa IOTCHIMAJIbHbBIX KIMCHTOB.

3HaHus:

- ompeneNieHrss 0aHKOBCKOHM oreparum,
OaHKOBCKOW  yciayru W OaHKOBCKOTO
TIPOJIYKTA;

- KIaccu(UKAUI0 OAHKOBCKHUX OTEPAIIHIA;

- OCOOCHHOCTH OaHKOBCKUX YCIYI M HX
KJIaCCU(PUKALIHIO;

-  TmapaMeTpel HW  KPUTCPUU  KadecTBa
OaHKOBCKHUX YCIIYT;

- MOHATHE XU3HEHHOTO IUKJIa OaHKOBCKOTO
MPOJYKTA U €r0 TaIlbI;

- CTPYKTYPY IICHBI Ha OAHKOBCKHUH MPOJTYKT U
0COOEHHOCTH 1IeHOO0pa3oBaHus B OaHKe;

- OTIpeieJICHUE 1IEHOBOM MOJMTUKU OaHKa, ee
OOBCKTHI U THITHI,

- TIOHSTHE TPOIYKTOBOM JMHEHKH OaHKa U
€¢ CTPYKTYPY;

- TMPOXYKTBI ¥ YCIyrd, TpejiaracMbie
0aHKOM, WX NMPEUMYIIECTBA U IIEHHOCTH;

- OCHOBHBIC OQHKOBCKHE TMPOJYKTHI JUIS
YACTHBIX JIMI, KOPTIOPATHBHBIX KJIHCHTOB U
(MHAHCOBBIX YUPEIKICHUMH;

- OPraHM3aIMOHHO-YIIPABICHYECKYIO
CTPYKTYpy OaHKa;

- COCTAaBJISIOIINE YCIICTITHOTO
0aHKOBCKOTO OpeHqa;

- ponb OpeHga ©OaHKa B MPOABMKCHUH
0aHKOBCKHUX MPOIYKTOB;

- TIOHATHE KOHKYPEHTHOTO MPEUMYIIECTBA U
METOJbI OIEHKH KOHKYPEHTHBIX ITO3UIUI
OaHKa Ha PhIHKE OAHKOBCKHX YCIIYT;

- OCOOCHHOCTH TPOJAKH  OAHKOBCKUX
MIPOJIYKTOB U YCIIYT;

- OCHOBHBbIE (DOpMBI TIPOJIaXX OAHKOBCKUX
MPOJIYKTOB;

- MOJNUTHKY OaHKa B 0O0JacTH MPOAAK
0aHKOBCKHUX MPOJIYKTOB U YCIIYT;

- YCIIOBUS YCHEUIHOM MPOIaku GaHKOBCKOTO

TIPOJTYKTa;

- 3TaIlbI POJAXKH 0aHKOBCKHUX
IIPOJYKTOB U YCIYT;

- OpraHM3aLUI0 HOCIIENPOAAKHOTO

00CITy’)KUBaHUS U COTIPOBOKJICHUS KIMEHTOB;
- OTCUECTBEHHBIM M 3apyOeXHBIH OIBIT
IPOBEAECHUS NPOoaXk OAHKOBCKUX MPOIAYKTOB
U YCIIYT;

- CrmocoObl W METOAbl  IpPUBJICUCHHS
BHUMaHMA K OaHKOBCKUM TPOJIYKTaM H
ycayram;

- cnocoObl  TPOABIXKEHHS  OaHKOBCKUX
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IIPOJIYKTOB;

- TNpaBWIa IOATOTOBKM U IIPOBEICHUS
npe3eHTalM  OaHKOBCKHX MPOAYKTOB H
yCIyT,

- TPUHLUIB B3aUMOOTHOLIEHUN OaHKa C
KJINEHTaMU;

- IICUXOJIOTMYECKHUE TUIIBI KIIMEHTOB;

- IPUEMBI KOMMYHHUKAIUU;

- CHocoOBbl BBISIBIICHHUSI TOTPEOHOCTEH
KJINEHTOB;

- KaHajbl JUIS BBISBICHHS NOTCHIMAIBHBIX
KJINEHTOB.

1.3. [lnanupyemble pe3yJbTaTbl padoueil MPorpaMMbl BOCIIMTAHUS

@OpMYIHPOBKH JIMYHOCTHBIX PpE3Yy/lbTaTOB YUUTHIBAIOT TpeOoBaHMs 3akoHAa B 4YacTu
(dbopMupoBaHMs y OOYdYalOIIMXCSl YyBCTBA MaTPUOTU3MA, TPAKJAHCTBEHHOCTH, YBO)XKEHMSI K IMaMATU
3amuTHUKOB OTteuecTBa U mojasuram ['epoeB OteuecTBa, 3aKOHY M MPaBOMOPSAAKY, YEIOBEKY Tpyda U
CTapuieMy TOKOJIEHUIO, B3aUMHOTO YBa)KEHUs, OEPEKHOrO0 OTHOIICHHUS K KYJIbTYPHOMY HAcleUI0 U
TpaJuLMsIM MHOTOHAIMOHAJIbHOTO Hapoaa Poccuiickoit denepannu, NpUpoAe U OKPYKAKOUIEH Cpene,
OepeXKHOr0 OTHOIIEHHUS K 3JJ0POBbIO, SCTETUUECKUX YYBCTB U YBAXKEHUSI K IIEHHOCTSIM CEMbH.

JIn4HOCTHBIE Pe3yabTAThI Kon
peasu3anuu NPporpaMMbl BOCIUTAHUS JINTHOCTHBIX
Pe3yJIbTaToB
(Oeckpunmopwt)
peanmaunn
NMPOrpaMMmbl
BOCIIMTAHUSA
[posiBstrormii AKTUBHYIO IPaXIaHCKYIO ITO3HIIHIO, JCMOHCTPHPYIOLTUH

MIPUBEP>KEHHOCTh MPUHIUIIAM YECTHOCTH, MOPSAOYHOCTH, OTKPHITOCTH, SKOHOMUYECKU
AKTUBHBIM M Y4acCTBYIOIIMI B CTYICHUECKOM U TEPPUTOPHAILHOM caMmoympaBieHuu, B | JIP 2
TOM YHCJE€ Ha YCJIOBHUSX JOOPOBOJIBUECTBA, MPOAYKTUBHO B3aUMOJEHUCTBYIOIIUNA U
YYaCTBYIOIINH B I€ATEIbHOCTH OOIIECTBEHHBIX OpraHU3aI[1ii.

[IposBasitomii U JAEMOHCTPUPYIONIUMKA yBaXEHHUE K JIOJIAM TpyAd, OCO3HAIOLIMA
LIEHHOCTh cobOcTBeHHOro Tpyna. Crpemsimuiics k (opmupoBaHuio B cereBoir cpene | JIP 4
JUYHOCTHO U TPO(ECCHOHATBLHOTO KOHCTPYKTUBHOTO «IIU(POBOTO CIIEIaN.

OCOSHaIOH_II/II‘/'I MNPUOPUTECTHYIO HCHHOCTD JINYHOCTH YCJIOBCKA, YBa)KaIOIHI/Iﬁ CO6CTB€HHy1-O
U YYyXXKYHO YHUKAJIBHOCTH B Pa3JIMYHBIX CUTYyallUAX, BO BCEX Q)opMax u Bumax | JIP 7
ACATCIBbHOCTH.

JInuyHOCTHBIE pe3yabTaThl
pean3anum NpOorpaMMbl BOCIIMTAHMS,
onpeieJieHHbIC 0TPACJAeBbIMU TPEOOBAHUSIMH K /ICJIOBBIM Ka4eCTBaM JTHYHOCTH

Cobmonatomuii B cBoedd mpodeCCHOHAIbHON MAEATENbHOCTH ATHYECKUE MPUHIIUIIBL:
YECTHOCTH, HE3aBUCUMOCTH, MPO(ECCHOHATBFHOTO CKENTHUIM3Ma, MPOTHBOICHCTBUS

. JIP 13
KOoppynuuun H" SKCTPEMHU3MY, 06J'Ia,[[aIOIJ_II/II/I CUCTCMHBIM MBIIIUNICHUEM W YMCHUCM
MPpUHUMATh PCIICHUC B YCIIOBUAX PHUCKa U HCONIPCACIICHHOCTHU
I'oToBEII COOTBCTCTBOBATH OXHUJaHUAM pa6OTO,Z[aTeJ'IeI711 HpOCKTHO-MBICJ'IHH.IHfI, JIP 14

3pPEeKTUBHO B3aMMO/ICHCTBYIOIINN ¢ WIEHAMHU KOMaH/bl U COTPYJHUYAIOIIUN C APYTUMHU
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JIIOIBMHU, OCO3HAHHO BBIMIOJIHSIOMUN NpodeccHoHabHbIe TPEOOBaHMS, OTBETCTBEHHBIH,
NYHKTYaJdbHBIN, AUCUUIUIMHUPOBAHHBIM, TPYAOIIOOMBBIA, KPUTHUYECKH MBICIISIIUH,
HAalleJICHHbIH  Ha  JOCTM)KEHUE  IIOCTABJICHHBIX  LENeH;  JIEMOHCTPUPYIOLIUN
pohecCHOHATBHYIO )KU3HECTOMKOCTh

OTKpBITHIH K TEKYIIUM U MIEPCIIEKTUBHBIM H3MEHEHUSIM B MUPE TpyZa U npodeccuii

JIP 15

1.2. KoainuecTBO 4acoB, OTBOAMMOC HA OCBOCHHUC HpO(l)eCCI/IOHaJIbHOFO MOAYJIs1
Bcero yacoB - 233 vacoB

W3 aux Ha ocBoenre MJIK.03.01 — 84 gac

B Tom uucne, camocrositenbHas pabora — 5 yacoB

VY4eOHast 1 MPOU3BOJCTBEHHAS [TPAKTUYECKHE MOArOTOBKY — 144 yaca

[IM.03 KBanudpukammoHHBIH dK3aMeH TT0 MOIYITIO




2. CTpykTypa u colep:kanue mpodecCHOHAIBHOTO MOAYJIsA Boinonnenue pabom no 00HOU uiu HeCKOIbKUM RpoOgeccusm padouux, 00IHCHOCHAM CAYHCAUIUX

(20002 A2enm 6anka)»

2.1. CtpykTypa npogeccioHATBHOT0 MOIYJIs

13

O06BeM npodhecCHOHATBHOTO MOAYJIA, aK. Jac.

CymmapHbii Pabora o0y4aromumxcsi BO B3aMMOJICHCTBUH € MPEIoIaBaTeIeM Camo
Komsr
HanmenoBanust pasznenoB | 06beM O6yuenue no MJIK CToA
npoeccHoHaNBHBIX HPODECCHORATEHOrO M N HATDVEKIL IMpakTukn Tern
OOIIMX KOMIICTCHIHIHA PODECCHOHATLHOTO MORYIL arpysitt, Bcero B Tom uncie Hast
yac. [IpousBoacr
JlabopaTopHbIX KypcoBeix pabot | YueOHast BeHHas pabo
MPaKTUYECKUX 3aHATUI (TIpOEeKTOB) Ta
1 2 3 4 5 6 7 8 9
IIK 1.1. TIK 1.4. Paznen 1. Ompenenenne
IIK 1.6. TIK 2.2. 0aHKOBCKOI TOJIUTUKHA u
OK 1. OK 2. OK 3. | GaHKOBCKHUX MPOJIYKTOB 51 48 36 36 - 3
OK 4. OK 5. OK 9.
OK 10. OK 11. i
MK 1.1. TIK 1.4. Paznen 2. Peanmzarus | 38 36 25 36 - 2
I[IK 1.6. TIK 2.2. | 6aHKOBCKUX  TIPOAYKTOB  H
OK 1. OK 2. OK 3. | peiiTunTOBasI OIIEHKA
OK 4. OK 5. OK 9.
OK 10. OK 11.
YuebHas u mpow3BOACTBeHHAS | 144 72
MIpaKTHKa (o npoduITIo
CIIEITUAIbHOCTH), YacoB (eciu
npedycmompena umozoeas
(KoHYyeHmpupo8anHas)
NPAKmMuKa)
Bcezo: 233 84 61 72 72 5
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2.2. TeMmaTu4ecKkuii IaH U cofep:kanne npopeccnoHanbHOro Mmoayisi (IIM) Boinonnenue pabom no 00noit unu neckonvkum npogheccuam padouux, 00aHcHOCMAM

cayscawgux (20002 Azenm 6anka)»

HaumeHoBaHue pa3aeioB M TeM

NnpopecCHOHATBHOI0 moayas | Coagepskanue y4eOHOro MaTepuaJa, ObneM B Yacax
(HM)’ MEKIUCIHIIMHAPHBIX ﬂaﬁopaToprle paﬁOTbI H  MPAKTHYECKHE 3aHATHH, CaMOCTOsITECJIbHasA yqeﬁﬂaﬂ paGOTa
KkypcoB (MIK) o0yuarouuxcs
1 2 3
MJK. 03.01 BeimosineHue padoT Mo JOJAKHOCTH CJIY:KANIEro «KAreHT 0aHkKay
89

Tema 1. Onpenenenue | Conepxanue 12
0aHKOBCKOM  NOJUTHKH W
GAHKOBCKHUX IPOIYKTOB AxtuBHble onepanuu. [laccuBHble omnepauuu. [locpenHuueckue omepauuu — OaHKa.

Knaccudukanus OGaHKOBCKHUX — YCII MO0 KPUTEPHUSM: KaTETOpUsl KIHUEHTOB, CTEIEHb

b

WHAUBUAYAIU3AUU IIOAX04a K KIIMCHTY, CPOK IMPEAOCTABIICHHA, CTCIICHD CJIO0XHOCTU, CTCIICHD
JO0XOOHOCTH, CTCIICHb PUCKA, HOBHU3HA

OcobeHHOCTH 0AHKOBCKUX YCIYT.

KauyectBO 0GaHKOBCKHX YCIIyT. O)I(I/I,I[aHI/Ie N BOCIPHUATHE KadeCTBa O6CJ'Iy>KI/IBaHI/I$I KIIMCHTOM.
HapaMeTpLI KayecTBa OAHKOBCKHUX yciyr. KpI/ITepI/II/I KadyecTBa OAHKOBCKOI YCIIYTH.

ITonsaTue )XKU3HEHHOIO LIMKJa 0aHKOBCKOIO IMPOAYKTaA. OTanbl JKU3HEHHOTO OUKJIa 0aHKOBCKOIO
IIpoAaYyKTa

[Tonsitue 1eHsl Ha GaHKOBCKUH MpoAyKT. OcobeHHOCTH IieHOOOpazoBaHMs B OaHke. LleHoBas
nonutuka. Tapudsl Ha GaHKOBCKUE YCIIYTH.
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ITpakTH4Yeckue 3aHATHS

36
KoHncynpTHpoBaHue KIMEHTOB 1O Tapudam OaHkKa
[Tpo6nems! 11eHOOOpa3oBaHust B OaHKaxX
[IpakTHueckoe 3ajaHue Ha ONpeIeIeHNE [IEHOBOM MOJUTUKU OaHKa.
CamocrosiTesibHas padoTa 3
KoHcynpTHpoBaHue KIUEHTOB 1O Tapudam OaHkKa
KonTpoasHnas padora
Tema 2. Peasmszanus | Conep:kaHue 11
0aHKOBCKHX  TPOAYKTOB H
PeliTHHrOBasI OLIeHKA [Tonsitne mponykToBoi JuHeWkH. Mepapxuueckuil Meto] kinaccuukanuu OaHKOBCKUX YCIIYT.
OcHOBHBIE KpUTEPUHU KIacCU(UKALMN OAaHKOBCKUX YCIIYT.
[lokazaTenu,  XapakTepus3yrwoliue NpOAYKTOBYK JHMHEHKy OaHka. Cucrema ynpaBiIeHHs
IPOAYKTaMH KOMMEPYECKOro OaHKa.
baHkoBcKHEe NMPOJYKThl YaCTHBIM JIMIAM: BKJIQJbl, KPEIUThl, OAHKOBCKUE KapThbl, IUIATEXU M
nepeBoibl. [IpoaykToBas nuHeiKa uist KOPIOPAaTUBHBIX KIMEHTOB.
Oco6eHHOCTH GAaHKOBCKUX MPOAYKTOB Il Majoro, CpeHero U KpymHoro OusHeca. OCHOBHBIE
HOPOAYKTHI 111 (PUHAHCOBBIX YUPEXKIEHHI: pacueTHbIe MPOIYKThl, HHBECTUIIMOHHO-O0AaHKOBCKHUE
HIPOAYKTHI, TOProBo€ (PMHAHCHPOBAHHUE.
IIpakTH4yeckue 3aHATHS 25
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KoncynerupoBanue 1o Bb100py 6aHKOBCKHUX MPOIYKTOB JUISI KOPIIOPATUBHBIX KJIMEHTOB

CDOpMI/IpOBaHI/Ie ITOJIOXKUTCJIIBHOT'O MHCHUA y IIOTCHUOHUAJIBHBIX KIIMCHTOB O I[CJ'IOBOfI peHYTaIII/II/I
OaHka

Ananuz peﬁTHHFOB OaHKa 1o JaHHBIM pa3JIMYHbIX arCHTCTB

OneHka KOHKYpEHTHOM MO3UIIMU OaHKa Ha pbIHKE OAaHKOBCKUX MPOIYKTOB

Br160p cxem oOcimyXKMBaHUs, BBITOJHBIX JUIsl KIIMEHTa U OaHKa

Pacuer pacxomoB Ha 0OCTy)XKHMBaHWE KIMEHTOB Yepe3 CHCTEMY AMCTAHIIMOHHOTO OaHKOBCKOTO
00CITy>)KMBaHUS

Opranuzanys ¥ NpoBeAeHHE Npe3eHTaluii 0aHKOBCKUX IMPOJYKTOB U YCIYT

CamocrosiTesqibHast padbora 2
Pacuer pacxonoB Ha 00cimyXMBaHUE KIMEHTOB 4Yepe3 CHCTEMY IUCTAHIIMOHHOTO OaHKOBCKOIO
00CITy>)KMBaHUS

Y4yeOHasi mnpakTH4YecKas MOAT0TOBKA 72

Buap1 padort

1. Ypok-sKkckypcus B OaHK.
2. 3ansaTHus B 1abopaTopuu «Y4eOHbIN OaHK».
Temaruka 3aHATHHA:
— «KoHCynbTUpOBaHUE KIIMEHTOB M0 PA3IMYHBIM BUJIaM OAaHKOBCKHUX MPOJYKTOB (MOJAEIMPOBAHNE CUTYAIUIl)»;
3. Hanncanue scce o teme «Posb OpeHaa B IpoABUKEHUH OAHKOBCKHUX MPOTYKTOBY.
5. AHanM3 KOPHOPATUBHBIX CTAHAAPTOB OOCITYKHBaHUS KIIUEHTOB.
6. N3yuenne Kosexca KopnopaTUBHOM 3THKHU KPEAUTHONW OpraHU3aIiH.
7. N3yyeHne NOJUTUKU OaHKa B 00JIACTH KOPIOPATUBHON COI[MAIbHON OTBETCTBEHHOCTH.
8. M3yuyeHue cTpateruu pa3BUTHH OaHKa.
9. M3yyeHue MoJiesid KOMIIETEHIIMH COTPYIHUKOB OaHKa.
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10. Mi3y4yenue cuctemMbl OLIEHKU Pe3yabTaTOB ACATEILHOCTH COTPYJHUKOB.
11. M3yuenue cucteMbl OLIEHKH KauecTBa OOCITYyKMBaHUS KJIMEHTOB.
1 3ansTtus B 1abopatopun «Y4eOHbINH OaHK:

CamorectupoBanue «KomMmyHnkabenbHbI 1 Bo», «YMeeTe i1 BbI BECTH MO3UTHUBHBIN AATIOT.
I'pynnoBoe o0cyxaenue tembl «HyxHa 1 KyJIbTypa peun OaHKOBCKOMY areHTy».
Tpenunru «JlenoBoit aTuKeTY, «JlenoBoe ob1IeHHe M0 TEIePOHY.
I'pynnoBoe o0cyxaeHne Tembl «JIndHOCTHBIE U TPOo(hecCHOHATbHBIE KauecTBa OAHKOBCKUX COTPYIHUKOBY.
I'pynmoBoe obcyxaenne TeMbl «Hackobko BakKeH UMUK COTPYJIHUKA B TIPO(DECCUOHATBHOM ACSITETEHOCTIY.
Hamnucanwne scce o teme «Moit TpoecCHOHATBHBIN UMUK,
[IpocMoTp M 0OcyxaeHHE Yy4eOHBIX BHAEOMATEpUANOB C oOpasuamMu >PPEKTUBHOTO U HEIPPEKTUBHOTO TOBEICHUS
KOHCYJIbTaHTOB.
8. Tpenmnr «llpezeHTamms mpomaxd OaHKOBCKOTO MPOAYKTa». Bumeo3amuch CMOIETUPOBAHHON CHUTYyaIlMM TMPOJAXKH U e
MOCIIEYIONN aHATU3.
9. Opranuzanus npe3eHTanuy 0aHKOBCKHX IMPOTYKTOB M YCIYT.
10. PoneBas urpa «Pacmpenenenue (QyHKIIMOHATBHBIX OOS3aHHOCTEH MEXIY YYaCTHHKAMHU TIpoliecca MpoJax OaHKOBCKHUX
MIPOJIYKTOB U YCIYI».
11. Tpenunr «OnpeneiacHue TUTIA KITUESHTaY.
12. Tlpaktukym «MozaenupoBaHye MOBEICHUS KIUEHTay.
13. I'pynmoBoe 00Cy»XIeHUE BOIIPOCOB:
OcHoBHbIE OIIMOKH B OOIIEHUH C KIMEHTaMHU.
- [loHATHE «TPYAHBIN KIUEHTY.
- [Ipyu4nHbI NOSBICHUS TPYIHBIX KJIHMEHTOB.
- [Ipeonionenue 6e3pa3nuyusi KJIUEHTOB.
- Kputepuu BeiOOpa 6aHKa KJIMECHTaAMHU.
- [Ipyu4nHbI, 10 KOTOPHIM KJIMEHT MEHsET OaHK.
- OCHOBHBIE PUHITUIIBI IOJITOCPOYHOTO COTPYAHUYECTBA OaHKA C KIMEHTAMH.

Nook~wdpE

KypcoBoii npoekT (padota) ne npedycmomper

Oos3aTe/ibHbIE AyIUTOPHBIE Y4eOHbIE 3aHATUS 110 KYPCOBOMY NPOeKTy (padote) 1e npedycmompeHsi

CamocrosTejbHas yueOHasi pa6oTa 00y4yaroierocsi HaJg KypcoBbIM NMPoeKToM (padoToil) e npedycmompena
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IIpou3BoacTBEeHHAS MPAKTHYECKAN MOATOTOBKA (eC/IU MPeyCMOTPEHA HTOroBasi (KOHUEH TPUPOBAHHAN) MPAKTHKA)

Buabi padot

1. 3HaKOMCTBO C GaHKOM:

- ICTOpUS CO3AaHus OaHKa, €ro MECTOHAXOK/ICHHE U MPaBOBOH CTaTyC;

- Openj (name, JIOTOTHII, CJIOTaH, MUCCHIO M IIEHHOCTH ),

- HAJIMYHUEC J'II/IHGHSI/IfI Ha MOMCHT HPOXOXKICHUA ITPAKTUKHU,

- COCTaB aKIMOHEPOB OaHKa;

- CXeMy OpTaHU3allMOHHOW CTPYKTYPHI OaHKa;

- cocTaB (pUIMAILHOW CEeTH;

- HPOPMAITUIO O PEUTHHTaX U MPEMUsX OaHKa;

- IPOBOJIMMBIE OAHKOM PEOPEH/IMHT U PECTaNIINHT;

- coCTaB 00CITY’)KHBaeMO# KIIMEHTYPBHI.

2. OznakomiieHne c paboTOil ToOApa3NeNeHnui, NesITeNbHOCTh KOTOPBIX CBSi3aHAa C OONY)KMBAaHMEM KIHEHTOB (M3y4eHHE JOKHOCTHBIX
WHCTPYKIUI paOOTHUKOB JAHHBIX MOPA3AEIeHNN U IPAKTUKH PabOThI TaHHBIX MOIPA3/IETICHNN).

. 3HAaKOMCTBO C MPOAYKTOBOW JIMHEHKOH OaHKa.

. Uzyuenune tapudor OaHka.

. O3HaKOMJICHHE C CHCTEMOW KOHTPOJIS B OaHKE 3a COOIOIEHUEM HOPM U TIPaBUJI 0OCTY>KUBAaHUS KJIIHCHTOB.

. XapakTepucTuka 30H 00CTyKUBaHHS KIMCHTOB B OaHKe.

. AHanm3 KIMEeHTCKON 0a3bl OaHKa.

. AHanm3 KaHaJoB 00CITY>)KMBaHUS POSHUYHBIX KIIMEHTOB.

. Isydenne paboTel OaHKa C TpynmaMy KINEHTOB, HY>KIAIOMIUXCS B COIMATFHON MOJ/IEPIKKE (MOIOAESKD, IEHCHOHEPHI, HHBAJIH JBI).
10. N3yuenne cucteMsl obecriedeHns 6e30macHOCTH (KOH(GUICHIINATHLHOCTH ) KITMEHTOB.

11. KoHCynpTHpOBaHNE KIMEHTOB IO PA3IMYHBIM BHAaM MIPOAYKTOB U yCIyT B OaHKe (paboTa 1Mo pyKOBOJICTBOM COTPYJIHIKA OaHKA).
12. HabnromeHne 3a AEHCTBUSIME COTPYIHIKA OaHKa MPH Mpoaake 6aHKOBCKUX MPOTYKTOB U yCIyT OaHKe

13. M3yueHne opraHu3amnny NOCIEPOAaKHOTO 00CTYKHBAHHUS KIIMEHTOB.
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3. YCJIOBUA PEAJIM3ALIUU TPOT'PAMMBI TPO®ECCUOHAJIBHOI'O MOJYJIsA

3.1. [na peanusanyu NporpaMMbl Npo¢ecCHOHAIBHOIO MOAYJIS JAOJIKHBI OBITH NPexyCMOTPEHbI
clenyomue cnequaaibHble IOMelleHHs

Jlaboparopust «YueOHBIH  OaHK», OCHalleHHass B COOTBETCTBUH C M. 6.1.2.1 TlpumepHoW mporpaMMsl Mo
cnenuanbHocTH 38.02.07 bankoBckoe neno.

OcHalneHHble 0a3bl MPAKTUKU, B COOTBETCTBHM C 1 6.2.3 IlpuMepHoii mporpamMMsl o cnenuanbHocTa 38.02.07
bankosckoe neno.

3.2. Undopmannonnoe odecnedeHue peajn3anui NPporpaMmbl

s peanuzaiuu mporpamMmbl OMOIMOTEUHBIN (OHI 00pa3oBaTEIbHONW OpPraHU3alldd JIOJDKEH MMETh IEYATHBIC
W/WIM  DJIEKTPOHHBIE O0Opa3zoBaTelbHble W HMHPOPMAIIMOHHBIE PECypChl, Ui HCIOJb30BaHUS B
00pa3zoBaTeIbHOM IPOIIECCE.

3.2.1. lleuyaTHbnie U3TaHUA

1. I'paxxmanckuii kogexc Poccniickoit denepammn (dactsb nepBasi) oT 30.11.1994 Ne 51-D3 ¢ usMeHEHUSIMH.

2. @enepanpublii 3akoH oT 02 mexabps 1990 r. Ne 395-1 «O Oankax m OaHKOBCKOW AesTeNbHOCTH» (per.
23.05.2018 r.).

2. ®enepanpHbiii 3akoH oT 10 utons 2002 r. Ne 86-D3 « O Ilenrpansaom banke Poccutickoit ®eneparnu (banke
Poccun)» (pen. 23.04.2018 1.).

3. OcHoBbl OaHkoBckoro nena: yueOHuk / E.B.CrapomyOrueBa. — 2-¢ u3m., mepepad. u gom.— M.: UJI
«DOPYM»: UHOPA-M, 2019. — 288 ¢. — (cpeanee mpodeccruoHaibHOe 00pa3oBaHue).

4. BankoBckoe aen0. B 2 4. Yacts 1. O6Imue Bopockl 0aHKOBCKOW aesTeabHOCTH : yueOHuk mis CITIO / A. M.
TaBacueB. — 2-¢ u3n., nepepad. u gon. — M. : MzmatensctBo FOpaiit, 2019. — 186 ¢. — Cepus : bakanasp.
[IpodeccuonansHoe 0Opa3oBanHme.

5. bankoBckoe nmemo. B 2 4. Yacte 2. TexHomornu oOcCiTyxuBaHms KIHeHTOB : yueOHuk miust CIIO / A. M.
TaBacueB. — 2-¢ u3i., nepepad. u morn. — M. : MsmarensctBo FOpaiit, 2019. —301 ¢. — Cepus : bakanasp.
[Ipodeccuonansuoe 0Opa3oBaHmeE.

6. BbanmkoBckoe nemo. B 24. Yacrts2: yueOnuk mns CIIO/ mom pen. E.d.)Kykosa, FO.A.CokonoBa.- M.:
Wznatenscto KOpaiit, 2019.-301 c.- Cepust: [IpodeccuonanbHoe 00pa3oBaHuE.

7. OcHOBBI 0aHKOBCKOTO jena: ydeOHuk. ['pudp MO PO / B.A. l'ananoB. — 2-¢ uzn. — M.: DOPYM: UH®DPA-
M, 2017. — 288 c. — (IIpodeccronanpHOe 00pa3oOBaHKE).

8. OcHoBbI OaHKOBCcKOTO ena: yueOnuk / E.b.Ctapomy6meBa. — 2-e u3g., nepepad. u gom.— M.: N[ «DOPYM»:
HNHOPA-M, 2019. — 288 c. — (cpemuee npodeccroHaabHOE 00pa3oBaHUE).

3.2.2. DyieKTpPOHHBbIE U3aHUS (3JIEKTPOHHbIE pecypchl)

1. DOnexTpoHHbIi pecype banka Poccun - Pexxum nocrymna http://www.cbr.ru .

2. CnpaBouHo-nipaBoBas cucrema «Koncynprantllmoc».- Pexum noctyna http://www.consultant.ru
3. CpaBouHo-nipaBoBas cucrema «['’APAHT».- Pexxum noctyna http://www.aero.garant.ru.

3. NudopmanonHblii OGaHKOBCKUM mopTan [DnekTpoHHbBIM pecypc]. — Pexum pocryna:
http://www.banki.ru.

4. Marepuansl caiiTa Accoumanuu poccuiickux OaHkoB: KOOpIMHALMOHHBIM KOMHUTET IO
CTaHJapTaM KadecTBa OaHKOBCKOM aedrenbHOCTH. CTaHAApPTHl KauecTBa OaHKOBCKOHM JesTEIbHOCTH
(CKBH) Accommanuu poccuiickux 0aHKOB [DnekTpoHHBIH pecypc]. — Pexum pocryma:
http://www.arb.ru.

S. Marepuansl MHpopManmoHHOro areHtcTBa — moprana Bankir.ru [DnexkTpoHHBIH pecypc]. —

Pexxum noctyna: http://www.bankir.ru.
6. DNEKTPOHHBIE pECYPCHI KpeIUTHBIX opranu3anuil Poccuiickoit ®denepannn B cetn IHTEpHET.
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7. BbankoBckoe aeno B 2 4. Yacte 1 : yueOHUK 1715 cpeHero npodeccrHoHambHoro oopazosanus / H.
H. Maprteiaenko, O. M. Mapkosa, O. C. Pynakosa, H. B. Cepreesa ; non penakuueit H. H. MaptbeineHko.
— 2-e u3n., uctp. u gon. — Mocksa : M3narensctBo FOpaiit, 2020. — 217 c. — (IIpodeccronanpaoe
obpazoBanue). — ISBN 978-5-534-09422-0. — Texkcr : anekrponnsiit // IBC FOpaiir [caiiT]. — URL:
https://urait.ru/bcode/452205

3.2.3. JlonoJiHUTEIbHbIE HCTOYHUKH

8. bankoBckoe geno B 2 4. Yacte 2 : yueOHUK JUIs cpenHero npodeccuonansHoro oopasosanws / H.
H. Maprteiaenko, O. M. Mapkosa, O. C. Pynakosa, H. B. CepreeBa. — 2-¢ u3a., ucnp. u gon. — Mocksa
: UzmatenscrBo IOpaiit, 2020. — 368 c¢. — (IIpodeccronanpHoe odpazoBanue). — ISBN 978-5-534-
08471-9. — Texkcr : anexrponnsiii // DBC IOpaiir [caiit]. — URL: https://urait.ru/bcode/452206
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4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUSA NTPO®ECCUOHAJBHOI'O MOIYJISA

Kon u HauMEHOBaHUE
mpodecCHOHATBHBIX u 001IuX
KOMIIETEeHIIUH, dopMupyeMBIX B

paMKax MoAyJis

Kpurepuu ouenku

Mertonbl o1nleHKU

OK 01 Bribupatb crocoObl pemeHus
3a1ad npodeccuoHaIbHON
JCATEIbHOCTH  TPUMEHHUTEIBHO K

Pa3siIMYHbIM KOHTCKCTaM

OOOCHOBaHHOCTb ~ BBIOOpa  H
PUMEHEHHSI METOJIOB U CIIOCOOOB
perieHus npodeccHoHaTbHBIX
3a7a4  [pU  OCYIIECTBICHHH
KOHCYJIbTHPOBAHHUS
HOTEHIMAIbHBIX KINEHTOB OaHKa
10 OAaHKOBCKHM IPOYKTaM.
TouHOCTh, MPABUIILHOCTH M TOJI-
HOTa BBINOJHEHUs Mpodeccro-
HaJIbHBIX 33]1a4

OueHka aesTeIbHOCTH 00y4aloIIerocs
B nporecce OCBOEHHUS
o0pa3zoBaTenpHO  MpOrpaMMbl  Ha
MPaKTUYECKUX 3aHSTHSIX, npu
BHIMOTHEHUU paboT 1o  y4eOHOH
Y IIPOU3BOJICTBEHHOM IIPAKTUKE

OK 02. OcymiecTBiATh MOKCK, aHanu3 | OnepaTuBHOCTH moncka, | OueHka AeITeIbHOCTH 00yJaromerocs
M UHTepOpeTaluio  uHGOpPMAIMU, | Pe3Y/IbTaTUBHOCTh aHaiM3a U | B npoiiecce OCBOCHUS
HEOOXOJIMMOM JUIsl BBHITIONIHEHHSI 3aj]ad | MHTeprperanuu uHGopManuu ¥ | 00pa3oBaTelbHOW  NpOrpaMMbl  Ha
npodecCHOHANBHON JeSTETHbHOCTH. ee UCIOJIb30BAHUE JUTSL | TIPAKTUYECKUX 3aHATHUSAX, pu
Ka4yeCTBEHHOI'0 BBITIOJTHEHHUSI | BHIIOTHEHUHA paboT 1o y4eOHOW u
npodecCHOHATBLHBIX 3aja4, | IPOM3BOJCTBEHHOHN MPaKTHUKE
podeCCHOHATBHOIO u
JUYHOCTHOTO Pa3BUTHS.
[MIupora HCIIOIb30BAHUSA
Pa3IIMYHBIX HMCTOYHHUKOB
uHdopMarIuH, BKJIIOYAs
3JIEKTPOHHEIE.
OK 03. [Tmanuposath u | llemonctpanus  wmHTEepeca  k | OmeHka HCITOJTb30BAHMS
peann3oBBIBATH COOCTBEHHOE | MHHOBAIUSIM B obiacté | 0OyJaromuMcsi METOJOB W TPHUEMOB
npodecCHOHAIBHOE W JIMYHOCTHOE | TPOodeCCHOHATBHOM JUYHOM OpraHM3allid B IIpoIecce
pasBHTHE. TIesITeTFHOCTH; BBICTpaUBaHHE | OCBOCHUS 00pa3oBaTeNbHOI
TPaeKTOpur TPOPECCHOHATHFHOTO | MMPOTPAMMBI Ha MIPaKTHIECKUX
pa3BUTHS W CaMOOOOpa30BaHMUS; | 3AHATHSIX, pu BBITIOTHEHU T
OCO3HAHHOE IJTAHUPOBAHWE | WHAWBHIYaTbHBIX JIOMAIITHAX
TTOBBINICHUS KBaTU(PHUKAIIHH. 3amaHuii, pabor ™o y4eOHOH u

JemoHCTpanus cnocoOHOCTH K
OpraHu3allii W TUIAHUPOBAHHIO
CaMOCTOSITENBHBIX 3aHSATHH TIpH

MIPOU3BOJICTBEHHON MTPAKTHKE.
Onenka HCHOIb30BaHUS
00yJarommMcsT METOIOB U TPHEMOB

HM3YYEeHHH  NPO(QECCHOHANBHOIO | JIUYHOM OpraHu3alvy NMpH y4acTHU B
MOJIYJISL. poQecCHOHANIBHBIX OJMMITHAaXx,
KOHKypcaxX,  BBICTaBKaX, Hay4yHO-
PAaKTUYECKNX KOH(EpEHIHIX.
OK 04. Paborate B komnektuBe u | JleMoHcTpamust crpemsieHus K | OmeHka KOMMYHUKaTHBHOH
KOMaHJe, 3¢ (GEKTUBHO | COTPYIHUYECTBY U | IeITEeNbHOCTH  oOydvaromerocs B
B3aMMOJCHUCTBOBATE €  KOJUIETaMH, | KOMMYHHKaOEIbHOCTD IpU | IpoLEcCEe OCBOEHUSI 00pa30BaTEebHON
PYKOBOJCTBOM, KIMEHTAMH. B3aUMOJECHCTBUH C | mporpaMmsl Ha MIPaKTUIECKUX
00y4aroUMucs, 3aHATUSX, [IPU BBIIOJHEHUHN palboT 1o
IpenoaaBaTeIsiMi u | yaeOHOH U MIPOU3BOJACTBEHHON
PYKOBOOMTENSAMH NPAKTUKHA B | IPAKTHKE.
xoze 00y4yeHust
OK 05. OcymectBaaTe ycTHy0 u | JleMoHCTpamus HaBplkOB | OLleHKa  yMEHus  BCTylmaTh B
MMCbMEHHYI0 ~ KOMMYHMKAIlMI0  Ha | TPAMOTHO H3JIaraTb CBOM MBICIH | KOMMYHUKAaTUBHBIE  OTHOLIEHHA B
roCyAapcTBEHHOM si3blke Poccuiickoil | 1 opopMiIATh JOKyMEHTaLuIoO Ha | cdepe npodeccuoHanbHON

denepaiu ¢ y4eToM 0CcOOSHHOCTEH

rocyaapCTBCHHOM SI3BIKC

JACATCIIbHOCTH n nogACpKUBATH




COLUAIBHOIO 51 KyJapTypHOro | Poccuiickoi ®enepauuy, | CUTYyallMOHHOE B3aMMO/JIEHICTBUE,
KOHTEKCTA. MpUHAMAs BO BHUMaHUE | MPUHUMAs BO BHUMaHHE OCOOCHHOCTH
OCOOCHHOCTH  COLMAJIBHOTO W | COIMAJILHOrO u KYJIBTYpHOTO
KyJIBTYpHOI'O KOHTEKCTa KOHTEKCTa, B YCTHOH M NHUCBMEHHOU
¢dopme, poOsIBICHUE TOIEPAHTHOCTH B
KOJIJIEKTHBE.
OK 09. Ucnons3oBats | [lemoncTpanus HaBBIKOB | OIEHKa JIeITeNFHOCTH 00y4Yaloerocs
WHPOPMAITMOHHBIE  TEXHOJOTHMH B | MCHOJNB30BaHHUS B nporiecce OCBOEHUS
npoheCCHOHAIBHOMN JAEATEILHOCTH WH(OPMAITMOHHBIX TEXHOJIOTUH B | 00pa30BaTEIbHOM  MpOrpaMMbl  Ha
npodeccroHaIbHON MPaKTUYECKUX 3aHATHSAX, B XOIe
JeSITeTbHOCTH; aHalu3 M OLIeHKa | KOMIBIOTEPHOTO TECTHUPOBaHMUS,
UHpOpMaIUH Ha OCHOBE | ITOATOTOBKH 3JIEKTPOHHBIX
nprUMeHeHHsI Tpo(ecCHOHANbHBIX | TIPE3eHTAlMi, [pH  BBIIOJIHEHUH
TEXHOJIOTUH, WCIIONIb30BaHUE | MHIUBUAYaIbHBIX JIOMAIIHUX
WH(POPMAITHOHHO- 3aJaHui, paboT 1o Y4eOHOH W
TENEKOMM yHUKALIMOHHOM CETH | IPOU3BOJCTBEHHON MPAKTHUKE.
«MuaTepuer» g peanuszanuu | OreHka YMEHHUS pemarthb
npodeccroHaIbHON npodeccroHaNIbHbIE 3a/ia4n c
JIeSITeTbHOCTH MCIIOJIH30BaHUEM COBPEMEHHOT'0
MIPOrpaMMHOr0 obecIIedeHus
OK 10. [Tonp3oBaThes | JlemoHcTparus ymenuit | Onenka COOTIOICHUS TIpaBHII
npodecCHOHANBHOW  JOKYMEHTAIlMEeH | MOHUMaTh TEKCThI Ha 0a3oBble W | opopMiieHuUs JIOKYMEHTOB u
Ha TOCYJapCTBEHHOM M WHOCTPaHHOM | MPOQ)eCCHOHATbHBIC TEMBI; | IOCTPOEHUSI YCTHBIX COOOIIEHWH Ha
SI3BIKAX. COCTaBIIATH JIOKyMEHTAIINIO, | TOCYJIapCTBEHHOM s3biKe Poccuiickoi
OTHOcsH[yrocss K mpoueccaM | denepaniiv U HHOCTPAaHHBIX SI3bIKAX.
podeCCHOHATBHOM
JIETENBHOCTU Ha
rocyAapCTBEHHOM u
MHOCTPAaHHOM SI3BIKAX.
OK 11. Hcrmomp3oBath 3HaHusA 10 | JleMoHCTpamms ymerus | OneHka 3HAHUU u yMEHUH
(hrHAHCOBOI TPaMOTHOCTH, | IPE3€HTOBATh HJEH OTKPBITHS | OOYJAroImIerocss B IMPOIECCE OCBOCHUA
[JTAHUPOBATH TMPEIIPUHAMATENHCKYIO | COOCTBEHHOTO nena B | 00Opa3oBaTenbHON  TpOrpaMMbl  Ha
IeSTeTbHOCTh B MpodeccHoHaIbHOHN | podecCHOHATBHOM MPAKTUYECKUX 3aHATUSAX, B XOHE
cepe. JIEATENbHOCTH. KOMIIBIOTEPHOr 0 TECTUPOBAHMUS,
HemoHCcTpanuss 3HaAHUN MOPAIKA | HOATOTOBKHU 3JIEKTPOHHBIX
BBICTPAUBAHUSL MPE3CHTAUUMU U | IPE3CHTAUWW, MpU  BBIIOIHEHUU
KpEIUTHBIX 0aHKOBCKUX | HHAWBUIYaTbHBIX JOMAIIHHAX
MIPOIYKTOB. 3amaHuii, pabor ™Mo y4eObHOH u
MIPOU3BOJICTBEHHON IPAKTHUKE.
IIK 1.1 OcymectBusite pacueTHO- | JlemoHcTpanus OreHKa AEATENBHOCTA 00YJaroIerocs
KaccoBO€ 00CITY’)KHBaHHUE KIMEHTOB rpoheccroHaIhHBIX 3HAHUH | B npotecce OCBOCHUS
MPOAYKTOBOW JHMHEWKH OaHKa © | 00pa3oBaTeNbHONH  TpOrpaMMmbl  Ha
yMEHUHI KOHCYJIbTUPOBAHUS | IPAKTUYECKUX 3aHATUSX, B XOHE
KJIUEHTOB no pPaCUYETHBIM | KOMIIBIOTEPHOIO TECTUPOBAHMUS,
MPOIYKTaM. MOATOTOBKU 3JIEKTPOHHBIX
Mpe3CHTAaUul, OpU  BBHIIOJIHEHUU
WHJUBUYaJIbHBIX JOMAILIHHAX
3amaHuii, pabor ™Mo y4eOHOH u
MIPOU3BOJICTBEHHON ITPAKTHUKE.
I1IK 1.4 OcymecTtBiaTh | JIemoHcTpanus OrneHKa AeATEbHOCTH 00YJaroIerocs
MeKOaHKOBCKHE PaCUETHI. podeCCHOHANBHBIX 3HAHUM | B npotecce OCBOCHUS
0aHKOBCKMX  TPOAYKTOB Ui | 00Opa3oBaTelbHOW  NpOrpaMMbl  Ha
KpPEIUTHBIX OpraHU3aIuii. MPAKTUYECKUX 3aHATHAX, B XOJE
KOMITBIOTEPHOTO TECTUPOBaHMUS,
MOJrOTOBKH 3JIEKTPOHHBIX
NIPE3EHTAllMN, TNpU  BBIIOJIHEHUU




WHIIBH/TyaJIbHBIX JIOMAIIHUX
3amaHuii, paboT mOo Yy4eOHOH U
IPOU3BOJICTBEHHOM MPAKTHUKE.

I[IK 1.6 OO6cayxuBaTh pacueTHble | [leMoHCcTpanus OneHka AesTeNbHOCTH 00yYaromerocst
olepanuu c UCIIOIb30BaHUEM | MPOGECCHOHATIBHBIX 3HaHWUH | B mpoliecce OCBOEHUS
Pa3IMYHBIX BUAOB IUIATEKHBIX KapT NPONYKTOBOM IJIMHEWKH OaHka M | 00Opa3oBaTENbHOW  MpOrpaMMBl  Ha
yMeHu’ KOHCYNBTHPOBAHUA | IPAKTUUECKUX 3aHATHSAX, B  XOIe
KJIUEHTOB o 0aHKOBCKHM | KOMITBIOTEPHOTO TECTUPOBaHUS,
KapTaM. MOJITOTOBKH 3JIEKTPOHHBIX
Mpe3eHTalui, MpU  BHIIOJIHEHUHU
WHUBH Ty aJIbHBIX JIOMAIIHUX
3aJaHui, paboT 1o Y4eOHOH W
ITPOU3BOJICTBEHHON ITPAKTHUKE.
K 2.2 OcymectBisite 1 ohopmiisTh | IeMoHCTpanus
BBIIauy KPEIUTOB npodeccoHATBEHBIX 3HaHUHN
KPEUTHBIX TPOAYKTOB OaHKa H
YMeHU’ KOHCYJIbTHUPOBAHHUS
KJIMEHTOB o BOIIpOCaM

MMPEAOCTABJICHUA KPEAUTOB.
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