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1. OBIIAS XAPAKTEPUCTUKA PABOYEM ITPOT'PAMMBI
HNPOPECCHUOHAJIBHOI'O MOAYJIA

IIM.03 OCYHIECTBJIEHHUE ITPOJAXK IOTPEBUTEJIBCKUX TOBAPOB, U

KOOPJIUHALMA PABOTBI C KIMEHTAMHU

1.1. Ieapb U MUIAHUPYEMBIe Pe3yabTAThI 0CBOEHHS MPOPeCcCHOHATIBLHOI0 MOTYJIs

B pesynbrate u3ydeHus mnpo¢ecCHOHAIbHOIO MOAYJS OOy4YaloIMics TOJKEH OCBOUTHh
OCHOBHOHM BHJ AesATeIbHOCTH «OCyIIECTBICHUE MPOAAXK MOTPEOUTENHCKUX TOBAPOB, U KOOPAMHAITUS
paboOTBl € KJIMEHTaMW» M COOTBETCTBYIOLIME €My OOIIHe KOMIIETEHIMH M MpogecCHOHATbHBIC
KOMIIETEHLIUH.

1.1.1. IlepeueHpb 0OIMMX KOMIIETCHIIUHA

Kon HauMeHnoBaHnue o0IMX KOMIETEHIINI

OK 01 | BriOupats cniocoObl pemieHus: 3a1a4 npodecCuOHaIbHON NeATeTbHOCTH TPUMEHUTEIBHO K
pa3IMYHBIM KOHTEKCTaM

OK 02 | HMcronb30BaTh COBpEMEHHBIE CPEICTBA [TOMCKA, aHAIN3Aa U UHTEPIPETALUA UHPOPMALIUH, U
WH(OpPMAIIMOHHBIE TEXHOJIOTUH ISl BBIMOTHEHUS 3a/1a4 IPO(PECCUOHAIBHOM 1eATebHOCTH

OK 04 | DddexTuBHO B3aUMOIEHCTBOBATh U pabOTaTh B KOJUIEKTUBE U KOMAH/E;

OK 05 | OcynecTBisTh YCTHYIO M NHCbMEHHYK0 KOMMYHHUKALIMIO Ha TOCYJapCTBEHHOM S3BIKE
Poccuiickoit @enepanuu ¢ y4eToM 0COOCHHOCTEH COIMANIBbHOrO U KYJIbTYPHOT'O KOHTEKCTA;

OK 09 | [Tonp3oBathbest mpodeccHoHaNBbHON TOKYMEHTaluel Ha TOCYAapCTBEHHOM W MHOCTPaHHOM

SA3bIKaXx.

1.1.2. Tlepeuenb npodeCcCUOHAIBHBIX KOMITETCHIIHHA

Koa HanmeHoBaHHe BUIOB 1eATEJIbHOCTH U PO eCCHOHAIBHBIX KOMIETCHIH I

B3 OcyiecTBieHne Mpoaak MOTPEOUTENHCKUX TOBapOB, W KOOpIWHAIUS pabOTBHl C
KJIMEHTaMU

K 3.1 OcymecTBiATh (HOPMUPOBAHUE KIMEHTCKOM 0a3bl W €€ aKTyalM3alii0 Ha OCHOBE
uHpopMaIMu O TOTEHIMAJIBHBIX KIMEHTAX W HX MOTPEOHOCTAX, B TOM YHCIE C
MCIOJIb30BaHUEM ITU(POBBIX U HHOOPMAITMOHHBIX TEXHOJIOTHUI

IIK 3.2 OcymiectBiiATh 3(h(HEKTUBHOE B3aMMOACHCTBHE C KJIMEHTAaMH B IPOILIECCE BEAEHUS
MPEAI0rOBOPHOM pabOThI U TPOJAKH TOBAPOB;

K 3.3 O6ecneunBath 3(P¢PEKTUBHOE B3aUMOACHCTBHE C KIMEHTAMU (TOKYIATeIsIMU) B
MpoIecce MPOJaXXd TOBApOB, B TOM YHCJE C HCIOJb30BAHHME CIICIUATU3HUPOBAHHBIX
MPOrPaMMHBIX TTPOYKTOB

IIK 3.4 Peanu3oBbIiBaTE MEpOMpUATHS A 00€CIieueHHs BBITTOIHEHHS MJIaHa MPOIaXK;

IIK 3.5 ObecrnieunBaTh peaaM3alUi0 MEPONPHUATHI MO CTUMYIMPOBAHHMIO MOKYIATENIHCKOTO
copoca

IIK 3.6 OcCyLIeCTBISATh KOHTPOJIb COCTOSIHUMS TOBAPHBIX 3alacoB, B TOM YHCIE C
MPUMEHEHUEM TTPOTPAMMHBIX TTPOTYKTOB

IIK 3.7 CocTaBisATh aHAaJIMTUYECKHE OTYETHI MO IpoJa)kaM, B TOM YHUCIE C IMPUMEHEHUEM
MPOrPaMMHBIX TTPOTyKTOB

IIK 3.8 Opranu3oBbIBaTh MOCIEnpOoAaKHOE KOHCYJbTAIIHOHHO -MH(POPMAITMOHHOE

COIMPOBOXACHHUEC KJIMCHTOB, B TOM YHUCJIC C HCIOJIb30BAHUCM LII/I(prBLIX n

MH(OPMALIMOHHBIX TEXHOJIOTUH




1.1.3. B pe3ynbTare 0cBOCHUs PO ECCHOHAILHOI0 MOAYJIsI O0YYarOUTHICsl TOJDKEH:

—cbopa, 00pabOTKM, aHANM3a W aKTyalu3alud WHPOPMAIMK O KIMEHTaX W UX
Baanern NOTPEOHOCTSIX;
HaBbIKaAMHU — I[IOMCKAa U BBIABJICHUSA ITOTEHIIUAIBHBIX KJIMEHTOB;

— ¢OpMHUPOBaHUS U aKTyallM3aluy KIMEHTCKOW 0as3bl;

— MPOBEJICHNS MOHUTOPHHTA JIESITEIbHOCTH KOHKYPEHTOB;

— OmpeJieNieHrs TOTPeOHOCTEH KITMEHTOB B TOBAPaX, pealn3yeMbIX OpraHu3alien;

— (popmupOBaHMS KOMMEPUECKHX MPEUIOKESHUI 10 TPOAaKe TOBAPOB, IOATOTOBKH,
MPOBEACHUS, AaHalM3a pPe3yJbTaTOB MPEAJOTOBOPHOM padOThl M HpPEeANPONaX]HBIX
MEPOIIPHUSTHN C KIIHEHTaMH;

— UH()OPMUPOBAHUS KIIMEHTOB O MOTPeOUTEIHCKUX CBOMCTBAX TOBAPOB;

— CTUMYJIMPOBAHUS KITMEHTOB Ha 3aKIIOYEHHUE C/ICTIKH;

— B3aUMOJICICTBUS C KIIMEHTaMH B IIPOIECCEe OKAa3aHMsl YCIIyT'H IIPOJIaXKu TOBApOB;

— 3aKPBITHS CIIETIOK;

— cobmoaeHus TpeOOBaHMIA CTaHAAPTOB OPTraHM3aLMH MIPU POJaKe TOBAPOB;

— UCIIONIb30BAaHUSL  CIICHUATM3UPOBAHHBIX POTPaMMHBIX TMPOAYKTOB B IIPOLECCE
OKa3aHUA yCIYTU MPOJaXKH;

— CONPOBOXK/ICHUS KIIMEHTOB C MOMEHTA 3aKJIFOUCHHUS CICTIKH 0 BbIIaYM MPOAYKIHH;

— MOHUTOPUHI' ¥ KOHTPOJIb BBITIOJIHEHUS YCIIOBUI IOTOBOPOB;

— aHanM3a ¥ pa3paboTKH MEPOIPHUSATHIA IO BBITTOIHEHHUIO TUIAHA TIPOJIAK;

— BBINIOJIHEHU S 3aIlJIAHMPOBAHHBIX MOKa3aTesel o 00beMy IpoIaK;

— pa3paloTKU MPOrpamMM IO MOBBIIICHUIO JIOSIIBHOCTH KIIMEHTOB;

— pa3pabOoTKX MEPOIPUSTHIA IO CTUMYJIHPOBAHUIO MTPOAAXK;

— HHPOPMUPOBAHHS KIMEHTOB O TEKYIIMX MAapKETHHTOBBIX AKIHSX, HOBBIX TOBApax,
yCIyrax ¥ TeXHOJIOTHSIX;

—ydJacTue B TIPOBEICHHMH KOH(PEPEHIMH W CEMHHApOB IS CYIIECTBYIOIUX W
ITOTEHIMAJIBHBIX [TOKYIIaTEIeH TOBAPOB;

— CTUMYJIMPOBaHUS KITMEHTOB Ha 3aKIIOUYEHHUE C/ICTIKH;

— KOHTPOJISI COCTOSTHHUS TOBAPHBIX 3aI1acoB;

— aHaJIM3a BBIIIOJIHEHHUS IIJIaHa MTPOJIaK;

— UH(OPMALIMOHHO-CIIPAaBOYHOIO KOHCYJIBTUPOBAHMUS KJIMEHTOB;

— KOHTPOJISL CTENICHN YJJOBJIETBOPEHHOCTH KJIIMEHTOB KaYeCTBOM OOCITYKHBAHUS;

obecrieyeHus: COOIIOICHHsI CTAHAAPTOB OPTaHN3aI[UH.

— paboTaTh C pa3IMYHBIMH UCTOYHUKAMU WH(OPMALIMH M HCIOIB30BATh €€ OTKPBITHIC
YMmers MCTOYHMKH ISl PACUIMPEHHSI KITMEHTCKON 0a3bl M JOCTYIHBIE HH(POPMALIMOHHbIE PECYPCHI
OpraHu3alNu;

— BECTH U aKTyaJM3UpOBaTh 0a3y MTaHHBIX KIMCHTOB;

— (opmupoBarh OTIETHYIO TOKYMEHTAIHIO MO KIIMEHTCKOMN 0a3e;

— aHaJIM3UPOBATH ACATECIHLHOCTh KOHKYPEHTOB;

— ONIpeAeIsTh TPUOPUTETHBIE TOTPEOHOCTH KIMEHTa W (UKCHMpOBaTh HMX B 0Oase
JTAHHBIX;

— IUIAHMPOBATh HCXONAIIME Tele(OHHbIE 3BOHKH, BCTPEYH, TIEPEroBOPhI  C
MTOTEHITNATIBHBIMH U CYIIECTBYIOIINMH KIMEHTAMHU;

— BECTH PEeCTp PEKBH3UTOB KIIEHTOB;

— WCIIONIb30BaTh MPOTPAMMHBIE IPOTYKTHI;

— TUIAHUPOBATH 0OBEMBI COOCTBEHHBIX MTPOIAK;

— YCTaHABJIMBATh KOHTAKT C KJIMEHTOM IIOCPEICTBOM TeNC(POHHBIX IEPEroBOpOB,
JIMYHOMN BCTPCHH, HAMIPABJICHU S KOMMCPYCCKOI'O NPCAJIOKCHUS;




— WCIONB30BaTh M AaHAIM3HPOBATh HMEIONIYIOCS HMH(GOPMAIMIO O KIMEHTE I
TUTAHUPOBAHUS U OpTaHU3aLMU paboThl C HUM;

— (¢opMupoBaTh KOMMEPYECKOE NPEIOKEHHE B COOTBETCTBHH C ITOTPEOHOCTSMH
KJIMCHTA,

— IJIAHUPOBATH W MPOBOAUTH MPE3CHTALMIO MPOMYKIHU TSl KIMEHTa C Y4ETOM €ro
nOTpeOHOCTEHl M BOBJCYEHHEM B MPE3CHTAMIO, HCHONB3YS TEXHHUKH NpPOJaXK B
COOTBETCTBHUHU CO CTaHIapTaMH OpraHU3allnH;

— WCIIONB30BaTh MPO(ECCHOHAIBHBIE H TEXHHIECKINE TEPMUHBI, MTOSCHITH UX B CIydae
HEO0O0XOIMMOCTH;

— TMPeloCTaBiIsATh MH(OPMANNIO KIMEHTY MO MPOAYKIHMHA M YCIyram B JOCTYITHON
opme;

— OINO3HaBaTbhb NPU3HAKKW HCYAOBJCTBOPCHHOCTH KIIMCHTA KAaUCCTBOM IIPCIOCTABJICHUSA
yeyr;

— paboTaTh ¢ BO3paKEHUSIMH KIIMEHTA;

— HNPUMCHATHb TCXHUKU IO 3aKPLITUIO CIACIIKU,

— CYMMHPOBATB BBITOJIbI U NIPEIJIaraTh IJIaH ICHCTBUI KIIUCHTY;

— (UKCHPOBATH PE3YJIBTATHI IPEIOTOBOPHON pabOTHI B yCTAHOBIICHHOH (opme;

— obecrnieyuBarh KOH(PUICHIMAIBLHOCTD MTOTYyYEHHON WH(OpPMAIUH;

— aHaJIM3UPOBATH PE3YJIBTATHI MPEAIOrOBOPHON pabOThI C KJIMEHTOM U pa3padarsiBaTh
IUIaH JAJbHEUIINX JCHCTBHM,

— 0o(hOopMIIITh M COIJIAaCOBBIBATH JOTOBOP B COOTBETCTBMM CO CTaHIApTaMH |
periIaMeHTaMu OpraHu3aluy;

— TOATOTaBIMBATh JOKYMEHTALUIO JUI1 (OPMHUPOBAHNUS 3aKa3a;

— OCYIIECTBJIATH MEPOIPHUATHS MO PA3MEIICHUIO 3aKa3a;

— CHemUTh 3a COOJIONEHHEM CpPOKOB TIIOCTaBKA M WH(POPMUPOBATH KIHMEHTAa O
BO3MOJKHBIX H3MEHEHHSIX;

— MPUHUMATh KOPPEKTUPYIOIIUE MEPBI IO COOTIOACHUIO TOTOBOPHBIX 0053aTEIILCTB;

— OCYIIECTBJIATH/KOHTPOJIMPOBATh  OTTPY3KY/BblIady  NPOAYKIWH  KIHEHTY B
COOTBETCTBHU C PErJIaMEHTaMU OpTraHU3aLHN;

— 0 OPMIISITh JOKYMEHTAIIMIO TIPH OTTPY3Ke/BblIaue MPOIYKIUH;

— OCYHIECTBIISITH YPETr'yJTHPOBAHNE CITIOPHBIX BOITPOCOB, MPETEH3HH;

— OpraHu3OBBIBaTH pabory W O(OPMIATH JOKYMEHTAlMI0 B COOTBETCTBUU CO
CTaHJapTaMHU OpraHU3alliH;

— co0ironaTh KOHGUICHIMATBHOCTh HH(OPMaIUH;

— TPEeIOCTABIATH KIMEHTY JTOCTOBEPHYIO HH(OPMAIIHNIO;

— KOPPEKTHO MCIIOIb30BaTh HH(POPMAIIUIO, TPEIOCTABISICMYIO KIIUCHTY;

— cobmroath B pabOTe IPUHIUITEI KJIMEHT OPUSHTHPOBAHHOCTH;

— obecnieynBaTh OalaHC MHTEPECOB KIIMEHTA ¥ OPTraHU3allHy;

— obecrnieyuBarh COOIIIOICHUE TPEOOBAHHUN OXPaHBI,

— pa3pabarsIBaTh MPEUIOKESHUS 111 POpMUPOBAHUS TIJTaHA POIAXK TOBAPOB;

— co0upark, aHATM3UPOBATh M CHCTEMAaTH3UPOBATH JaHHBIE IO 00BEMaM MPOIaK;

— IUIAaHMPOBATH PabOTY IO BHIMOJIHEHHUIO IJIaHA TIPOJIAK;

— aHAIM3UPOBATh YCTAHOBJICHHBIN IJIaH MPOAAXK C LENBI0 pa3paboTKu MEPONpUSTUN
0 pean3aIiy;

— aHaJM3UpPOBATh U OICHUBATH IMPOMEXKYTOUHBIC PE3YJIbTAThl BBINOJHEHHS IUIAHA
poJIax;

— aHaJIM3UPOBATH BO3MOKHOCTH YBEIHMUIECHHS 00BEMOB ITPOJIAXK;

— IJIAHUPOBATh U KOHTPOJIMPOBATH MTOCTYTIJICHUE JICHEKHBIX CPEJICTB;

— o0ecrnieyuBaTh HATMYUE AEMOHCTPAMOHHON MPOAYKIHH;

— TPUMEHSTH IMPOrPaMMBbl CTUMYJIHPOBAHUS KIMEHTA /IS yBEINUEHHS TIPOAK;

— TMJIAHUPOBATh pabouee BpeMs [ BHITOTHEHUS [IJ1aHa MPOJIAK;

— MJIAHUPOBATh 00BEMBI COOCTBEHHBIX MPOJIAK;

— oueHuBaTh 3PHEeKTUBHOCTH MPOBEACHHBIX MEPOIPUSATHI CTUMYJIMPOBAHUS TIPOIAK;

— pa3pabarbiBaTh MEPOMPUSTHS IO YIYUIICHUIO TIOKa3aTelel YIOBICTBOPEHHOCTH;

— pa3pabaThiBaTh W TPOBOAWUTH KOMIUIEKC MEPONPHATHH MO  TNOJACPKaHHIO




JOSUTBHOCTH KJIUEHTA;

— aHaJIM3UpPOBAaTh M CHCTEMaTH3MPOBATh HMH(MOPMAIMIO O COCTOSHHM pBIHKA
NOTPEOUTENHCKUX TOBAPOB;

— aHaJM3UPOBATH HHPOPMAIIHIO O ACSTSILHOCTH KOHKYPEHTOB, UCIIOJb3Ys BHEIITHUE U
BHYTPCHHHE UCTOYHUKH;

— aHaJIM3UPOBATH PE3YINIBTATHI TOKA3aTeeH YAOBICTBOPEHHOCTH KIIMEHTOB,;

— BHOCHTh TPEIUIOKCHUS 1O (OPMHPOBAHHIO MOTHBAIIMOHHBIX MPOTPaMM IS
KIJIMEHTOB M 00€CIIeUNBATh X pean3aluio;

— BHOCHTH MpPEIVIOKEHHS IO (OPMHUPOBAHUIO CIICIMAIBHBIX MPEAJIOKEHHN IS
Pa3IMYHBIX KATErOpHii KIMCHTOB;

— aHaJIM3UPOBATH U CUCTEMATHU3MPOBATH TAHHBIE TT0 COCTOSHUIO CKIIAJICKUX OCTATKOB;

— obecrneynBaTh MIAHOBYO 000PaYMBAEMOCTh CKIIAJICKUX OCTATKOB;

— aHaJM3UPOBATh 000PAYMBACMOCTh CKIIAJICKUX OCTATKOB;

— COCTaBJISITh OTYETHYIO JJOKyMEHTAIIHIO TI0 TTPOJIaskaMm;

— paspabarbIBaTh IUIAH ITOCIIENPOIAKHOTO COMTPOBOXKIICHHS KIIMEHTA;

— UHUIMMPOBATh KOHTAKT C KJIMEHTOM C LEJIbI0 YCTaHOBJIEHUS JOJITOCPOYHBIX
OTHOIIICHUH;

— WHUIMATHUBHO BECTH JMAJIOT C KIMEHTOM;

— Pe3IOMHPOBATh, BBIIEIATH TJIABHOE B JHAJIOTE C KIMEHTOM W IOJIBOIWUTH UTOI 1O
OKOHYaHUM Oecelbl;

— ONpeNeNsITh MPUOPUTETHBIE TOTPEOHOCTH KIMEHTa W (UKCUpOBaTh MX B 0ase
JIAHHBIX;

— paspabarbIBaTh peKOMEHIALIUH JJIs KIIMEHTA,;

— cobupare wuH(pOpMAUIO 00 YpOBHE YIOBJIETBOPEHHOCTH KIMEHTa KauyeCTBOM
IPEIOCTABIICHUS YCIIYT;

— aHaJIM3UPOBATH PHIHOK C IEJHI0 (POPMUPOBAHHS KOMMEPUECKUX MPEIIOKEHUHN IS
KJIMCHTA,;

— TPOBOIWTH JICJIIOBBIC TEPETOBOPBI, BECTH JEJOBYIO IEPEIHUCKY C KIMEHTaMH |
MapTHEPAMH C TPUMEHEHNEM COBPEMEHHBIX TEXHHYECKUX CPEICTB M METOIOB ITPOIAXK;

— BECTH JICJIOBYIO TIEPEITHCKY C KIIMCHTaMH U TIapTHEPaMH;

UCIIONT30BATh IIPOrPAMMHBIE TIPOTYKTHI.

3HaTh

— METOAMKH BBISABJICHUS MOTPEOHOCTEH KIIMEHTOB,;

— METOJIMKH BBISBJICHHUS IOTPEOHOCTEH;

— TEXHUKY MPOJaK;

— METOIMKH MTPOBEICHUS ITPE3CHTALH;

— MOTPEeOUTENHCKHUE CBOMCTBA TOBAPOB;

— TpeOOBaHMS M CTaHAAPTHI TPOU3BOAUTEIIS;

— NPUHLMIIBI U IOPAJOK BEACHUS IPETEH3MOHHOM paboThI;

— acCOPTUMEHT TOBapOB;

— CTaHJAapThl OpraHu3aLuy;

— CTaHAApPTHI MEHEKMEHTA KaueCTBa;

— rapaHTUIHYIO IOJIMTUKY OpraHu3aliy;

— CIelMaIM3UPOBaHHbIE IPOrPaMMHBbIE IPOLYKTHI;

— METOJMKH MMO3UIIMOHUPOBaHMS MPOAYKIMY OpraHN3alluy Ha PhIHKE;

— METO/bl CETMEHTUPOBAHUsI PHIHKA;

— MeTobl aHam3a ) HEKTUBHOCTH MEPOTIPHUSITHIA 110 TPOIABIKEHUIO TPOTYKIIIH;

— WHCTPYKIUH 10 IOJTOTOBKE, 00padOTKE M XPaHEHHIO OTYETHBIX MAaTEPHAJIOB;

— 3aKOHOJATeNbCcTBO  Poccuiickoit  depeparuut B obmactt  paboTel €
KOH(UIEHITHAILHON HH(popManueii;

— NIpUKa3bl, [OJIO)KEHUS, HMHCTPYKIMH, HOPMATUBHYIO  JIOKyMEHTAlIUIO 10
PETYJIUPOBAHUIO MPOJAXK U OPraHU3aLMIO OCIEIPOIAXKHOTO 00CITYKIUBAHUS;

—  OCHOBBI OpraHU3aluK NOCJIENPOAAXKHOI0 0OCTyKUBAHMUSL.

1.1.4. [lepevyeHb IMYHOCTHBIX PE3YJILTATOB

Kon

HanMeHoBaHHe JUYHOCTHBIX pe3yabTaToB




JIP 13

Cobnromaroumii B cBoedl MpodecCHOHATbHONW AEATENbHOCTH ITHYECKHE MPUHIUIIBL:
YECTHOCTH, HE3aBUCHUMOCTH, MPO(ECcCCHOHANBFHOTO CKENTUIM3Ma, MPOTUBOJCHCTBUS
KOPPYIUUU H JKCTPEMHU3MY, OONANAIOIUN CHUCTEMHBIM MBIIUICHHEM W yMEHHEM

IIPUHUMATh PEIIEHUE B YCIOBUIX PUCKA U HEONPEAEIEHHOCTH.

JIP 14

'oTOBBIII COOTBETCTBOBATH OXUAAHUAM paboTojaTeNnel: MPOEKTHO-MBICISIINMN,
3¢ deKTUBHO B3aUMOJEHCTBYIOIIMNA C YJIEGHAMH KOMAaHIbl M COTPYJHHYAIOMIUN C
JOPYyTUMU  JIIOJbMH, OCO3HAHHO BBINOJHSIOUIMM MpodeccuoHaibHble TpeOoBaHMUs,
OTBETCTBEHHBIM, NyHKTYaJIbHBIM, JIV CLLATIIIMH UPOBAHHBIM, TPYAOTOOUBBIA,
KPUTUYECKH MBICISIIIMN, HALCJICHHbI Ha JIOCTUXKEHUE IIOCTaBJICHHBIX IIEJIEH;

JEMOHCTPUPYIOIIUH MTPo(hecCHOHATBHYIO KU3HECTOMKOCTb.

JIP 15

OTKpHBITHIN K TEKYIUM U TIEPCIEKTUBHBIM U3MEHEHHUSIM B MHUpE TpyZa U mpodeccuil.




1.2. KoinyecTBO akajeMHUYeCKHX YacOB, OTBOJAMMOE HA OCBOEHHE
npo¢ecCHOHAIBHOI0 MOAYJIA

Bcero na ocsoenune IIM.01 orBeaeno 449

N3 HUX BBIJICICHO:

Ha ocBoeHne MJIK 292
Ha CaMOCTOATEIILHYIO padboTy 13
Ha y4eOHYIO MPAKTHKY 36
Ha MPOU3BOJCTBEHHYIO NPAKTUKY 108
IIpome:kyTOoUHas aTTeCTALMSA 12

HUroro mo IIM.01: 461

B ToMm uncie:

B (popMe MPaAKTHUYECKOH MOATOTOBKH 340




2. CTPYKTYPA U COAEPKAHUE TPO®ECCUOHAJIBHOI'O MOAYJI IIM. 03

2.1. Crpykrypa npodeccuoHATBHOT0 MOYJIS

= O6beM npodecCHOHATBHOTO MOTYJIS, aK.d.
= o 2
E = g O6yuenue no MJIK IpaxTain
= 5 o 2 g[ B ToM uncrne §
i ) (=
2 § qé HauMeHOBaHHS Pa3/ieion = | & )E E E(
S8 npodecCHOHATEHOTO MOYIS 5 | o8 o JlaGoparoprex 2 &
S R = § 8 paboT u KypcoBbix pador | Camocrositen VaeOas [IpousBozcTe 8 9
-qé 5 A = - MIPAKTHYECKHIX (IpOeKTOB) pHas pabota HHas é =
% Q é 3aHATUH =
=
1 2 3 4 5 6 7 8 9 10 11
IK 3.1; I1IK 3.2;
IIK 3.3; TIK 3.4; Paznen 1. Texnomnorus
IIK 3.5; TIK 3.6; 5
MPOJIAXK IMOTPEOUTENIbCKUX
MK 3.7, TIK 3.8 pol P 305 | 196 | 292 196 0 13 36 108 12
OK 01, OK 02, TOBapOB, U KOOPIUHALIMS
OK 04, OK 05, paboThI C KIIMCHTAMH
OK 09.
VYuebHas mpakTUKa 36 36 36
I1
POU3BOICTBEHHAS 108 108 108
MPaKTHKA
Bcero mo I1TM.03 449 | 340 292 196 0 13
I
POMEKYTOYHAS 12 12
arTecTanus
Hroro: 461 | 340 | 292 | 196 0 13 36 108 12




2.2. TemaTnueckuii IVIaH U coep:kanue npogeccuonaabHoro moayis (IIM.03)

HaunMeHOBaHMe pa3ieJioB U
TeM Npo¢eCcCHOHAIBHOTO0

Coaep:xxanue y4eOHOro Marepuasa, JjaboparopHbie padoThl U NPAKTHYECKHE 3aHATHS,

O0bem, akang.4y / B TOM
yucJiae B popme

moayJas (ITM), . .«
camMoCTOsITeJIbHASA y4eOHasi padoTa 00yyaruxcs, KypcoBoi npoexkr (padora) NMPaKTHYeCKOM
MEKIUCHUIIMHAPHBIX KYPCOB
MOATOTOBKH, aKa/l. 4
(MIK)
1 2 3
Pazgen 1. TexHoJiorusi npoAak NOTpedUTENbCKUX TOBAPOB, H KOOPANHALMA PA00Thl ¢ KIHEHTAMHU
MJIK 03.01 TexHos10rusi NpoJax NOTPeONTEIbCKUX TOBAPOB, H KOOPANHALMA PA00Thl ¢ KIHEHTAMHU 305
Conep:xkanue
Tema 1.1.
. 1. KnneHTo-OpueHTUPOBAHHOCTD: CYLIHOCTh, OCHOBHbBIE IPUHLUIIBI U KPUTEPUU KIHEHTO-
DopMHUPOBAHUE KIHEHTCKOMN
OpPUEHTUPOBAHHOCTH KOMIIaHUU.
6a3bl
2. [ToTpebuTenbckas J0sSIbHOCTh. DaKTOPBI, OKAa3bIBAIOIIME BIUSHUE HA (DOPMHUPOBAHHE
NOTPEOUTENBCKON JOAJIBHOCTU. MeTobl y1ep KaHNsl KIIMEHTOB.
3. [Tyt popmMupoBaHus KIMEHTCKOU 0a3bl 18
4. PeIHOK MH(OPMAaLIMOHHBIX CHCTEM YIIpaBJIeHUs KIMEHTCKOM 6a30il. Konuenuuu ynpasieHus
B3auMooTHomeHusIMH ¢ kaueHTamu: CRM, CEM, CMR, E-CRM, ERM, conuansasie CRM
(Social CRM, SCRM).
5. OcHoBuble kputepun Bi0opa CRM-cucremsl. TeHaeHINN UCIIOIB30BAHUS U Pa3BUTHUS
KJIMEHTO-OPUEHTUPOBAHHBIX TEXHOJIOrui B Poccun
B TOM 4Hc/Ie IPAKTHYECKUX 3aHATHI
IIpakTHyeckoe 3anaTHe 1-4. dopmupoBaHHE M aKTyaaM3alMs KIMEHTCKOW 0as3bl, 3
COCTaBJICHHE OTUYETHON JOKYMEHTaluu
IIpakTuyeckoe 3ansaTHe S-7. [lnaHupoBaHue HCXOAAIMX TeNePOHHBIX 3BOHKOB, BCTpEY, 6
IIEPErOBOPOB.
IIpakTuyeckoe 3ansitue 8-9. l3yuenue nporpaMMbl JOSJIBHOCTH TOPrOBOM OpraHu3aluu U
pa3paboTka MNPEAJIOKEHUH IO €€ COBEPIIEHCTBOBAHMIO HAa OCHOBE MPUHIUIIOB KJIMEHTO- 8

OPUECHTHUPOBAHHOCTH.




Tema 1.2.

Opranu3zaius 1 OCyIeCTBICHUE
MPEJJIOTOBOPHON U
MPEAPOAAKHON pabOTHI

Conep:xanue

1. MeTtoauku BBISBICHHS TOTPEOHOCTEH KIMEHTOB, B T.4. C HMCIOJb30BAaHUEM IU(POBBIX

TEXHOJIOTUH

2.MeToapl TMJIAHUPOBAHUS TPOJAXK: IUIAHUPOBAHUE «CBepXy BHH3» (top-down planning),
IUTaHUPOBaHUE «CHU3Y-BBepx» (bottom-up planning), miaHupoBaHHEe «LEIH BHU3 — IJIaH
BBepx» (goals down-plans up planning). Anamus «like to like»

3. YcraHoBieHne KOHTAaKTOB C MOoCTaBIIMKaMU U KJIHUCHTAMHU IOCPECACTBOM COBPEMCHHBIX
TCXHUYCCKUX CPCACTB U I_II/I(I)pOBLIX TCXHOHOFHﬁ, C HCIHOJb30BaHHUCM TCJIe(bOHHBIX
MEPEroBOpPOB U JIMYHBIX BCTPCH. HOI[FOTOBKa 1 HalpaBJICHUC KOMMCPUCCKUX HpGHJIO)KCHHfI.

Opranu3zanus 1 npaBuia IpoBeIEHUS IEPErOBOPOB.

4. Xonomubie npogaxu. OCOOEHHOCTH TeNEPOHHOIO Pa3roBOpa B XOJOJHBIX MPOJAXKaX. 30
TexHuueckre 0cCOOEHHOCTH XOJIOAHBIX 3BOHKOB.

5.CoBpeMeHHbIE MOAXOABI K IJIAHUPOBOYHBIM PEIICHUSM Mara3uHa: obmume TpeOoBaHUS K
MJJAHUPOBOYHBIM PELIEHUSIM, CETMEHTALMs IJIOIIAd TOPrOBOIo 3aja, OLIEHKA MPaBUJIbHOCTH

BBIOPAaHHOM MOCJIE0BATEIbHOCTH Pa3MEILEHUs OTAEJIOB B Mara3uHe

6. MepuaHaii3uHT. TOHSTHE, TPABUJIA U IPOTPAMMBI

7. BoIkniazika TOBapoOB: MOHATHE BBIKJIAJAKH M TOYKH IPOJAXK, MPUHIUIBI U IPaBHJIA BBIKJIAIKH,

OCHOBHBIE KOHIICTIIIMM MPEACTaBICHHUs TOBapoOB, CIeNMalbHAas BBIKJIAAKa, €€ BHJBbI,
PEKOMEHJAINH 10 BHIKJIAJIKE OT/IEIbHBIX BII0B TOBAPOB.

8. Meronauka nmoctpoeHus niaHorpaMmel. [IpaBumna odopmiIeHUs IEHHUKOB.

B TOM 4Hc/Ie IPAKTHYECKUX 3aHATHI

IpakTuueckoe 3ansitue 10-11. C60p 1 0o6paboTka HHGOPMAIIMH O TOTPEOHOCTIX KIIMEHTOB C 6
UCMOJb30BAHUEM CKBO3HBIX IIU(PPOBBIX TEXHOJIOTHA.

IIpakTHyeckoe 3ausaTHe 12-13. dopMyaHMpoBKa IEHHOCTEH TOBApa U MX OTPAKCHUE B 6
YHHUKAJIbHOM TOPrOBOM IPEJIOKEHHH.

IIpakTuyeckoe 3ansatue 14-15. ®opmupoBanue noprdens KOMMEPUYECKUX MPEITIOKEHHH B

COOTBETCTBUHU C YCTAaHOBJIEHHBIMU ITOTPEOHOCTAMHU KJIMEHTA U COCTABJICHHE IJIaHa 8
COOCTBEHHBIX MTPOJIAXK

IIpakTnueckoe 3ausitue 16-17. Opranuzanus u TpoBeeHUE JAEIOBbIX 1IEPETOBOPOB, 6




ohopmIieHHE U aHATHU3 PE3YIbTATOB.

IIpakTuueckoe 3ansitue 18-19. Oukcanus v aHaaU3 PE3yIbTATOB MPEIIOTOBOPHON PabOTHI C
KIIMEHTOM, U pa3paboTKa IUIaHa JaJbHEHITNX IEHCTBHI C MPUMEHEHU EM

CHENUAJU3UPOBAHHBIX TPOTr PAMMHBIX IPOAYKTOB.

IIpakTnueckoe 3ansitue 20-21. Hcnonp3oBaHWEe WHTEpPHET-BEIICH [UIsI ONTHMHU3AIUU
TOProOBBIX MPOIECCOB.

IIpakTHyeckoe 3ansaTHe 22-23. OhopmiieHNE BUTPUH U BBICTABOK, B T.4. C IIPUMEHECHHEM

U (POBBIX TEXHOIOTHH.

IIpakTHyeckoe 3anaTHe 24-25. AHAIN3 3P (HEKTUBHOCTH Pa3MENICHHUS OTJEIOB Mara3uHa C
Y4€TOM MepuaHJaii3uHIOBBIX OJX00B

Tema 1.3.
Opranu3zanus 1 OCyIeCTBICHUE
MPOJAXKH MOTPEOUTEIBCKUX

TOBapOB

Conep:xanue

1. Texauxu IMpoJaax: I(J'IaCCI/I(i)I/IKaLlI/IH, PEKOMCHAAIMU 110 IMMPUMCHCHHIO, XapaKTCPHCTHKA
OTaIlOB IIPOAaXK.

2.TexHoIOruu MpoJax MOTPEOUTENHCKUX TOBAPOB B PO3HMUYHBIX TOPrOBBIX MPEIANPUITHUSX,

HHTCPHCT-Mara3nHax u Ha M&pKGTHJ’ICﬁC&X

3. AnropuTMBI pabOTHI C BO3PAKEHHUSIMHA U TEXHUKH 3aKPBITHS CIETTOK

4. TTonroToBKa U MPOBEICHUE TPE3EHTAINI MOTPEOUTENHCKUX TOBAPOB

16

B ToM yMciIe npaKTHYeCKUX 3aHATHI

IIpakTuueckoe 3ansaTue 26-27. zydenne B3aMMHOTO BJIMSHUS MTOBEICHUS MTPOIABIA U
MoKymnaTtens Ha 3¢ (HEeKTUBHOCTH MpoIiecca MPOAaKU

IIpakTHyeckoe 3ansaTHe 28-30[1oaroroBKa npe3eHTany TOBapa sl KIIMEHTOB C YI€TOM HX
noTpedHoCTeN

IIpakTuyeckoe 3ansaTue 31-33. PaGoTa c Bo3pakeHUIMU B MPOIIECCE MTPOIaXKH TOBAPOB

Tema 1.4.

Ob6ecneuenue 3 PEKTUBHOTO
B3aUMOJICHCTBHS C KJIMEHTAMU B
MpoIIeCcCce OKa3aHUsl YCIyTH
TOPT'OBJIM U COOJIIOICHHS

Conep:xanue

1.CrangapThl MEHEKMEHTA KaueCTBa, IPUMEHSIEMbIE€ B OTPAC/IM: HOMEHKIATypa, TpeOOoBaHUS.
busnec-nponeccsl U cTanaapThl padoThl PO3HUYHOI O Mara3uHa

2. IlpyHIMTIBL U TOPSIIOK BEICHUS MPETEH3MOHHON paboThl. Cxema paboThl C MPETEH3USIMH.

AJIFOpI/ITM OTBCTA Ha NPCTCH3UIO

10

B ToM unciie IpaKTHYeCKUX 3aHATHI




CTaHIapTOB OpraHru3aliun

IIpakTuyeckoe 3ansaTue 34-35. Opranuzanus nporecca KyIan-Ipo1aXXd B COOTBETCTBUU CO

CTaHJIapTaMU U perjaMeHTaMu TOProBOM OpraHu3aluu 8
IIpakTuueckoe 3ansitue 36-37. [Ipogaka TOMOJIHUTEIBHBIX YCIYT TOPTOBOTO MPEATIPUSTHS 8
IIpakTnuyeckoe 3ansitue 38-39. Okazanue coaeCTBUS KJIMEHTAM B IIPOIECCE MTPOIAXKH 6
IIpakTnueckoe 3ausitue 40-41. YperynupoBaHue CHOPHBIX BOIIPOCOB, MPETEH3NUN 6
Conep:xkanue

Tema 1.5. 1. ITo3urnmoHNpoBaHKe MPOAYKITUU OPraHU3AIMK Ha PhIHKE

[InanupoBaHue U peanusanms 2. Meronbl cerMeHTHpOBaHusl peiHKa. [TopTper kimeHnTa. 8

MEPOIPUATHH 111 00ecriedeH s | 3. MeTobl CTUMYJIMPOBAHMS IPOIAK

BEIIOTHCHHA I1IaHa IMPOJIaX U B ToM unciIe IPAKTHYECKUX 3aHATHHI

CTUMYJIMPOBAHUA IIpakTnueckoe 3ansitue 42-45. COop, aHAIM3 ¥ CHCTEMATU3AIMS TaHHBIX 110 00beMaM

MOKYIIATeIbCKOr0 CIpoca IPOIaXK 6
IIpakTHyeckoe 3anaTHe 46-49. PazpaboTka mporpaMmbl CTUMYJIHMPOBAHUS KIMEHTA JJIS 10
YBEJMYCHUSI TPOAAK
IIpakTnuyeckoe 3ausitue 50-52. Pacuet 3 hekTHBHOCTH MEPOIPHUATHS IO CTUMYJITUPOBAHHUIO 10
MpoJax
Conep:xkanue

Tema 1.6. 1. BHyTpeHHUIl W BHEIIHWW KOHTPOJIb MPOAAX. AHAIMTHKA TPOAaX KaK HHCTPYMEHT 6

Opranuzanus KOHTPOIsS yBeJNIu4YeHHs ToBapooOopoTa. PopMUpOBaHHUE OTYETOB O MPOIaKaxX

npozax. Ouexka B TOM 4nc/ie IPAKTHYECKUX 3aHATHI

3(pPEeKTUBHOCTU IIPOAAK I[IpakTnueckoe 3ansitue 53-55. CoctaBieHue OTYETHOMN TOKYMEHTALIUU 10 MIPOJaKam 8
IIpakTuueckoe 3ansitue 56-59. ABC, XY Z-ananu3 TeKymier KJIMSHTCKON 0a3bl. 6
IIpakTuueckoe 3ansitue 60-62. dopmupoBaHue ordyeTta O paboTe ¢ TeKyler Oa3oi
(menerpanuu, unaekca nosabHocTH — NPS, nennoctu kinenta- LTV, nokasatens yaepxaHus 8
nokynartenss —CRR, cpeanero qoxona Ha mokynartens — ARC)
Conep:xanue

Tema 1.7. 1. ToBapuble 3anachl: KJaccupUKaus, BUAbI, ONTUMHU3ALUSA U KOHTPOJIb 4

AHa3 1 KOHTPOJIb COCTOSIHUS | B TOM YHCJIe NPAKTHYECKUX U JIA00PATOPHBIX 3aHATHI

TOBApHBIX 3aI1aCOB IIpakTnueckoe 3ansitue 63-65. AHaMM3 COCTOSHUS CKJIAICKHX OCTaTKOB UM  HUX 6




00opaunBaeMOCTH
Copep:xkanue
Tema 1.8. 1. Opranuzanusi NOCHENpPOAAKHOTO OOCITY)KMBaHUSA Kak (DaKTOp MOBBILIEHUS JIOSJIBHOCTU 4
Opranuzanus KJIIMEHTOB
IOCJIETIPOIAKHOTO B ToM uMciie npakTHYeCKUX 3aHATHI
00CITy)KUBaHUS, IIpakTHueckoe 3ansaTHe 66-68. Pazpaborka pekoMmeHmanuu as KiaueHTa 1o ddpdekTuBHOMY 3
KOHCYJIbTallTMOHHO- MCTIOJIb30BAHUIO/IKCIIITyaTaIl[iu TOBAPOB.
MH(OPMALMOHHOE IIpakTuueckoe 3ansaTHe 69-71. Pa3paboTka maHa MOCIENPOAAKHOTO OOCITYy)KMBaHUS
COIMPOBOXJACHUC KIIMCHTOB KJIUEHTAa 8
IIpakTuyeckoe 3ansaTue 72-76. AHanu3 ypoBHSA YyIOBJIETBOPEHHOCTH KaueCTBOM 6
MPEIOCTAaBICHHBIX YCIYT PO3HUYHOTO TOPTOBOTO MPEATIPHUSATH
Y4yeOHasi npaKkTHKA
Buabi padot
1. PaGota c OTKpBITHIMM HCTOYHMKAMH WH(OPMALMU U JOCTYNMHBIMH HH(OPMALMOHHBIMU pecypcamMH OpraHU3aluu AJis
paciupeHus KIMEHTCKOM 6a3bl U ONpeeIeHus TPUOPUTETHBIX MOTPEOHOCTEN KIMEHTOB
2. AHanu3 u cucTemaTu3alus UHQOpMalMK O COCTOSHUM phIHKA MOTPEOUTENBbCKUX TOBAPOB, AESITEILHOCTH KOHKYPEHTOB C
WCIOJIb30BAaHUEM BHEIIHUX U BHYTPEHHUX UCTOYHUKOB
3. YcraHOBJICHHME KOHTAKTOB, OMNpEICIICHHE MOTPEOHOCTEH KIMEHTOB B MPOAYKIMH, peaMi3yeMoil OpraHu3anueil u
(hopMupoBaHrE KOMMEPUYECKUX MPEATI0KEHUH 10 MPOAake TOBAPOB.
4. OpraHu3zanys 1 IpoBeeHHE JEJIOBBIX IePeroBopoB, o(popMiIeHHE U aHATTN3 PE3YJIbTATOB 36
5. Pa3paborka YHUKaIBHOrO TOProBOI0 MPEIJI0OKEHUS
6. TloaroToBKa Mpe3eHTAIUU TOBAPA,
7. Opranuzaius o0CIy>KMBaHHUS KIMEHTOB: IMPENOoCTaBiIeHHEe MH(OpPMAlMK MO MPOAYKIMH U YCIyraM C HCIOJIb30BaHHUEM
npoeCCHOHATbHBIX M TEXHHYECKUX TEPMHUHOB C HMX MOSCHEHHSIMH, OIMO3HABaHUE MPHU3HAKOB HEYOBJIETBOPEHHOCTH
KJIMEHTa KaueCTBOM IPENOCTAaBIICHUSI YCIYT; paboTa C BO3PAKEHUSMHU KJIMEHTA, MPUMEHEHHE TEXHHKHU IO 3aK PHITHIO
CIIETIKH.
8. PaspaboTka MepoNnpusATHI 1O CTUMYJIUPOBAHUIO MTPOJIAXK U pacdeT uX 3(HHEKTUBHOCTH
IIpou3BoacTBeHHAs NPAKTHKA 72




Buabl padot

1.
2.

7.
8.
9.

10.
11.

12.

Hanonnenue u noaaepxanue B aKTyaJIbHOM COCTOSTHUH KJIMEHTCKOM 0a3bl.

AHanmu3 TeKylled KIMEeHTCKOH 0a3bl M YPOBHSI YJOBJICTBOPEHHOCTH KIMEHTOB KaueCTBOM IIPEJOCTABICHHBIX YCIyT
PO3HUYHOI'O TOPTOBOI'0 MPEANPUATHSL.

AHamm3 mporpaMMbl JIOSUTBHOCTH TOPrOBOW OpraHU3allid M pa3padoTKa MPENsIOKEHUH MO ee COBEPIIECHCTBOBAHUIO Ha
OCHOBE MPUHIUIIOB KJIMEHTO-OpUEHTUPOBAHHOCTH

[TpoBeneHmne MepBUIHOrO MEPUYAHAAN3UHT - Ay TUTa PO3HUIHBIX TOPTOBBIX 00HEKTOB

Pa3paboTka ninana ogopmieHus BUTPUH U BBICTaBOK, B T.4. C IPUMEHEHUEM LU(PPOBBIX TEXHOJIOTHl.

OcymiecTBiieHUE OTIPY3KH/BbIIaUU MPOAYKIIUU KIUEHTY B COOTBETCTBUHU C PErjaMeHTaMu OpraHu3anuu, oQpopmieHue
JIOKYMEHTAIIUU MPU OTTpy3Ke/Bblgaue NPOAYKIIUH

MOHHUTOPUHT ¥ KOHTPOJIb BHIMIOTHEHHS YCJIOBUN JOTOBOPOB C MCIIOIb30BAHUEM CIEIUANILHBIX TPOTPAMMHBIX IMPOIYKTOB.
VYperynupoBaHue CIOPHBIX BOITPOCOB, TPETCH3UH.

Pa3paboTka MeponpusTHii 1O BBITIOJIHEHHIO TUTAHA MTPOJIAXK.

dopMUpOBaHNE AHATUTHYECKUX OTYETOB 10 MIPOJaKaM ¢ TPUMEHEHUEM CIIeIMAJIbHBIX TPOTPAMMHBIX TPOTYKTOB.
BrimonneHune oneparuii o KOHTPOJIO HaJl COCTOSHHUEM W aHaJM3y TOBAPHBIX 3alacoB ¢ MPUMEHEHUEM MPOrPaMMHBIX
MIPOJTYKTOB

Pa3paboTka MeponpusTHs IO OPraHUu3aluy MOCIEPOIAKHOTO 00CTyKUBAHUS.

JK3aMeH M0 MOIYJII0

12

Bcero




3. YCJIOBUSA PEAJIMBALIIMU TPOPECCHOHAJBHOT'O MOAYJIA

3.1. Ilna peaqu3anud NPOrpaMMbl NpPodecCHOHATLHOr0 MOAYJIASl JdOJKHbI OBITH
NpeayCMOTPEHBI cJIeAyI0lIue clelalbHble MOMeIeHHs :

KaGunersl «ABTOMaTu3anusi TOPrOBO-TEXHOJIOTMYECKUX IIPOLECCOB», «ODKCILTyaTalus
TOPrOBO-TEXHOJIOTHYECKOr0 OOOpYAOBAHMS W OXpaHa TPYyJa», OCHAILIEHHbIE B COOTBETCTBUU C
.. 6.5.1.1 06pa3oBaTeIbHONM MPOTrPaAaMMBI IO CIIEIIMATIBHOCTH.

Macrepckass «Y4eOHBIi Mara3uH», OCHAIlCHHass B  COOTBETCTBMUM C 1LI. 6.5.1.4
00pa3oBaTeabHON MPOrpaMMBbI 110 JAHHOH CIeHaIbHOCTH.

OcHaieHHble 0a3bl MPAKTUKH B COOTBETCTBUU C ILII. 6.5.1.5 06pa3oBaTenbHOM MpOrpaMMsl 1Mo
CMeLHabHOCTH.

3.2. UudopmanuonHoe odecrneyeHne peaatu3alii NporpamMmbl

Jis peanuzanyy mporpaMMmbl OnOIMoTedHblid (OoH 00pa30BaTENbHON OpraHU3aluH JOJDKEH
UMEThb [€YaTHblE W/WIM DJIEKTPOHHBIE OOpa3oBaTeNbHbIE W HMH(OPMALMOHHBIE PECYpChl IS
UCIOJb30BaHUs B oOpa3oBaTenbHOM mporecce. Ilpu ¢opmupoBanun OubanoredHoro ¢oxaa
0o0pa3oBaTeNbHON OpraHM3allMd BBIOMpAeTCs HE MEHEE OJHOI0 W3/IaHUs U3 NEPEYMCIIEHHBIX HUXKE
NE€YaTHBIX U3/aHUN U (MJIM) 3JIEKTPOHHBIX U3JaHUI B KaUeCTBE OCHOBHOI'O, IPH 3TOM CIHHCOK MOXKET

OBITh JOITIOJIHEH HOBBIMHU U3JaHUAMU.

3.2.1. OcHOBHbBIE MeYaTHbIE M JJIEKTPOHHbIE H3TAHUS

1. TaBpumios, JI. II. Opranuzanus KOMMEpUYECKON NEATEIbHOCTU: JIEKTPOHHAsS KOMMEPIIUS:
yaeOHOoe mocobue st cpeaHero npodeccuonanbHoro odpaszosanwms / JI. I1. 'aBpunos. — 3-e u3n.,
nor. — Mocka: UznarensctBo FOpaiit, 2022. — 477 ¢. — (IIpodeccuonansnoe o6pa3zoBaHue). —
ISBN 978-5-534-12180-3. — Tekct: snektponHbIid // O0pa3oBatenbHas miardgopma FOpaitT [caiit].
— URL.: https://urait.ru/bcode/494509.

2. OCHOBBI KOMMEPUYECKOW JeSATENBbHOCTH: YYEOHHK JUIsl CpEeIHEero mnpodeccHoHaIbHOTO
obopazoBanmsi/ U. M. Cunsiea, O. H. XwunsoBa, C. B.3emnsak, B. B.CunseB. — Mocksa:
NznarensctBo FOpaiit, 2022. — 506 c. — (IIpodeccuonanpHoe oOpazoBanue). — ISBN 978-5-534-
08159-6. — Tekct: snektponHblii // OOpazoBatenpHas miatgopma HOpait [caitit]. — URL:
https://urait.ru/bcode/491497.

3. Pamenguk, [[. M. Ilcuxonorus nenoBoro oOUIEHUS: YUEOHUK M MPAKTHKYM JUIsI CPEIHETrO
npodeccruonanbHoro obpazopanust / JI. M. Pamenguk. — 2-e u3ag., ucmp. U gomn. — MockBa:
NznarensctBo FOpaiit, 2022. — 207 ¢. — (IIpodeccuonansuoe obpazoBanue). — ISBN 978-5-534-
06312-7. — Tekct: snektponHbli // OOpaszoBatenbHas miatgopma HOpait [caiit]. — URL:
https://urait.ru/bcode/490471.

3.2.2 JlonoJHUTEIbHbI€ HCTOYHHKH

1. UsanoB I'.I'. Opranusanus Toprosiu (ToproBoil nesreiabHocTH): yueOHuk/I'.I.VIBaHoB. -
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4. KOHTPOJIb 1 OHEHKA PE3YJIBTATOB OCBOEHUA

IMPOPECCHUOHAJIBHOI'O MOAYJIsA

Koa IIK u OK,
¢popmupyembix B
paMKax MOy

Kputepnu ouenkun

MeTtoabl OLEHKH

IK 3.1

— JIEMOHCTPUPYET  yMEHHs  MOJyYeHHUS U
YTOUHCHHA OJAaHHBIX O IMOTCHHHAJIBHBIX KIIMCHTAaX,
(hopMupOBaHUS, aKTyaTH3aIMK KIMEHTCKOW 0a3bl, B
TOM 4YHCI€ C  HCHONB30BAHHEM  CHCTEMEI
ANIEKTPOHHOTO JOKYMEHTO000pOTa, MpPOrpaMMHBIX
NPOAYKTOB JUIA aHajdM3a JaHHBIX, YIPaBJICHHUS
MPOCKTaMU M TIPHHATHS PEILICHUIA;

— BBIICTSIET TPHOPUTETHBIC noTpeOHOCTH
KIIMEeHTa U (PUKCHpYeT UX B 0a3e JaHHBIX;

— UCTONB3YeT W aHAIM3UPYeT WHPOPMAIHIO O
KITMEHTE JUIS TUTAHUPOBAHUS Y OPTaHHU3aIUH PaOOThI

C KIIMCHTOM.

K 3.2

— pa3pabaTblBaeT  AJITOPUTM  yCTaHOBJICHHS
KOHTaKTOB;
— @opMupyeT KOMMEPUYECKHE MPEAJIOKESHUN I0
IIPOJa’Ke TOBAPOB;
— uHpOpMHUpYET

XapaKTCpUCTUKAX M HOTpC6I/ITCJ'H)CKI/IX CBOMCTBax

KJIMEHTOB O  TEXHHYECKHUX
TOBapOB B JOCTYIHOU (hopme;

— HCIOJB3YeT MPOpECCHOHATIBHBIC U TEXHUIECKHE
TEPMHHBI, TOSCHSET UX B CIIy4ae HEOOX0IUMOCTH;

— IUIAHUpYeT W
MPOAYKIUH
MOTpeOHOCTEH;

IIPOBOIUT IIPE3CHTALU IO

JJIsL KJIMCHTa C y4€TOM €ro

— NPUMEHSET NPHEMbI pabOThl C BO3PAYKCHUSIMU
KJIMCHTA;

— BBIOMpaeT 17§ 00OCHOBBIBAET METOJIBI
3aBEPIICHHS CIICITKH;

— ompeJenseT

aJITOpUTM BbIJa4du nu

AOKYMCHTAJIbHOI'O 0(1)OpMJ'IeHI/I$I TOBapa KJIMCHTY.

K 3.3

— OIIO3HAeT IPU3HAKU HEYINOBIETBOPEHHOCTU
KJIMEHTa Ka4eCTBOM IIPEJJOCTABIICHUS YCIIYT;

— CyMMHpYET BBITOABl W TIpeasiaraTh IUIaH
JEACTBUN KJIMEHTY;

— JIEMOHCTPHUPYET CIOCOOHOCTH YpETYJIUPOBAHUS

CIIOPHBIX BOIIPOCOB, IIPETEH3UH KJIMEHTOB.

K34

— IUTAHUPYET 00bEMBI COOCTBEHHBIX TTPOIAK;
— pa3pabarbIBaeT MEPONPHUSITHS IO BBITOJHEHUIO
IUIaHA TPOAAK;

Y CTHBIH/TTMCBMEHHBIH OIPOC.

TectupoBanue.

IIpoBepka MPAaBHJIBHOCTH
BBITIOJTHEHU S pacyeTHbIX
TTOKazaTenen. CpaBHeHue
Ppe3y/IbTaToB BBITIOJTHEHU S

3aJIaHMs C STAIOHOM.
OKkcnepTHas OLIeHKa
pe3ynIbTaToB BBINTOJTHEHNS

MPAKTUYECKUX KeHC-3a1aHu .

DKcnepTHast OLIEHKa
KOHTPOJIBHBIX / TPOBEPOYHBIX
pabor.

OKcrepTHas OLIEHKA

WCIIOJB30BaHMs 00YyJatoIMMCs
METOJIOB M MPUEMOB JIMYHOU
OpraHu3allid B  IIpoLecce
OCBOGHHsI  00pa30BaTENIbHOMN
IpOrpaMMbl Ha TMPAKTHYECKUX
3aHATUSX, IPU BBIIOJHEHUU
WHIMBUAYQIBHBIX — JOMAIIHUX
3amaHdid, pabor mo y4eOHOM
IIPAaKTUKE.

OKkcnepTHas OLIeHKa
UCIIONIb30BaHUsl 00YJaIOIIUMCS
METOAOB M MNPUEMOB JIMYHOU

OpraHu3alMyd IpU y4acTUU B

npodecCHOHANTBHBIX
OJIMMITHAIAX, KOHKypCax,
BBICTaBKax, Hay4YHO-

MPAKTUYCCKUX KOH(bepeHHI/IﬂX.

:‘)KCHepTH asd OLCHKa CO3JaHus




— AHAJIM3UPYCT BBIIIOJIHCHU I1JIaHa IIPOJaXK.

K 3.5

— npenjaraer CII0CO0BI uH(popMHUpOBaHUA
KJIMEHTOB O TEKYIIMX MAapKETUHIOBbIX aKLUSX,
HOBBIX TOBapax, yCJIyrax 1 TEXHOJIOTUsX;

— MPUMEHSIET METObl CTUMYJIMPOBAHUS KJIMEHTOB

Ha 3aKJIIOYCHUC COACIIKU.

K 3.6

— aHaJIM3UpyeT TOBapHBIE 3aracel o

MpeaoCTaBJICHHBIM JaHHbIM C IMPUMCHCHUEM

MPOrPaMMHBIX TIPOTYKTOB

MK 3.7

— MPOBOIUT aHaiIu3 3PPEKTUBHOCTH YIMPABICHUS
HOpT(be.HeM KIIMCHTOB Ha OCHOBC MCXOJHBIX JaHHBIX,

— COCTaBISIET  AHAIWTHUYECKHH  OTYET  TIO
npojakaM C HPUMEHEHHEM  CIIEHMaIN3UPOBAHHBIX
HpOrpaMMHBIX

MIPOAYKTOB IS CO3IaHUs

AHAJIMTUYCCKUX OTYCTOB.

[IK 3.8

— CocTaBisieT MEpONpHATHS [0 OpraHU3aluH
HOCJICPOAAXKHOT0 00CITyKHBAHUS,

— pa3pabarbiBaeT WH(GOPMAITMOHHBIE MaTepHabl
TS HOCJIEPOAAXKHOTO KOHCYJIBTAIlHOHHO-

MH()OPMAITMOHHOTO COMPOBOXKICHNUS KIIHEHTA.

OK 01

— pacmo3HaeT, AaHAIM3UpPYeT 3a7ady  W/UiH
npobiemMy B IpodecCHOHATLHOM W/UIA COIMATEHOM
KOHTEKCTE;

— BBIJICIISICT COCTaBHBIE YacTH W ONpPEACIsIeT
9Tambl PEIICHUS 3a1a4H;

— BBISIBJISICT M 3()(HEKTUBHO OCYIIECTBISIET OUCK
nH(popMaIuy, HEOOXOIUMON IS pEIIeHUs 3amadu
W/UIN TPOOJIEMBI;

— COCTaBISIET IUIaH JCHCTBHSL W OINpPEAeTseT
HEOOXOIIIMBIE PECYPCHI;

— JIEMOHCTPHpPYET

BJIaACHUC AKTyaJIbHbIMHA

METOZaMH paboThl B IPO(ECCHOHATTLHON U CMEKHBIX
chepax;

— peanu3yeT COCTABJCHHBIM IJIAaH W OLIEHHBAET
pe3ynbrar U JIEHCTBUA

IOCJICACTBUA CBOUX

(caMOCTOSITEIbHO MM C TTOMOIIBIO HACTABHUKA).

OK 02

— ompeneiseT 3ajavd i ToMcKa HH(OpMAIUH,
HEOOXOJMIMBIE HWCTOYHMKU U IUIAHUPYET IPOIECC

TTOMCKa,;

— CTPYKTYpUpYET TOIydyaeMyr HWHPOPMAIHIO,
BbIIENIIET ~ HaumOojee  3HAUMMOE B IEpEYHe
uHpOpMaUK | OLIEHUBAET  MPAKTHUYECKYIO

3HAYUMOCTD PE3yJIBTAaTOB ITOUCKA;
— odopmisier pe3yapTaThl TOMCKA, MPUMEHSIS
TEXHOJIOTHUH IS

cpenctBa  MH(GOPMALMOHHBIX

peUICHUSA HpO(beCCI/IOHaIILHLIX 3a7a4; HCIIOJIb3YyA

u MMpEACTaBJICHUA

MpPE3CHTAL M.
DKcnepTHas OLIEHKa
COOMIOICHU ST MPaBUI

opopMIICHUST JOKYMEHTOB U

MOCTPOCHUS YCTHBIX
COOOIIICHHIT Ha
TOCYIapCTBEHHOM SI3BIKE
Poccuiickoit  ®enepaunn U

WHOCTPAHHBIX S3bIKAX.
OKcnepTHas OLICHKA
KOMMYHHUKATHBHON

JIEATEIIBHOCTA  00YJaroIIerocs
B nporecce
00pa3oBaTeNbHON MPOrpaMMBbl

OCBOCHU

Ha TPAKTUYECKUX 3aHATHSX,
OpH  BBIIOJHEHHH paboT 110
y4eOHOI MpaKTUKE.

OKcrepTHasi OLEHKa YMEHMS
BCTYIIaTh B KOMMYHHMKATHUBHbIE

OTHOIICHHUS B cthepe
npohecCuoHaTBHON
JEATETBHOCTH u

MOJIZICP)KUBATh  CUTYAI[HOHHOE
BSHHMOHeﬁCTBHe, HpI/IHI/IMaH BO
BHUMAaHNE 0COOEHHOCTH
COIMANEHOTO U KYJIBTYpPHOTO

KOHTEKCTa, B YCTHOH H

dhopme,
MPOSIBJICHHE TOJICPAHTHOCTH B

MMACHMEHHOI

KOJUICKTHBE.
OKkcnepTHas OLIeHKa
pe3ylIbTaToOB  JIESITEIIBHOCTH,
oOyyaromuxcs B IIporiecce
OCBOGHHSI  00pa30BaTEeIHLHON
IPOrPaMMBI:

—Ha MPAaKTUYECKUX
3aHATHUAX

—IIpA BBIIIOJHCHUN pa60T
Ha Ppa3InIHbIX oTarnax
HpOH3BOL[CTB€HHOﬁ IMPAKTUKH
i 140)41 MMpOBECACHUN

3K3aMCHOB 1o




COBPEMEHHOE  IpOorpaMMHOE  oOecredeHHe |
pasnuyHble IHU(POBBIE CPENCTBAa JUIA  pPEIICHHUS

podeCcCHOHATBHBIX 3a/1ad.

OK 04

— JEeMOHCTpUpYeT  YMEHHMs  OpraHM30BBIBATh
paboTy KOJJIEKTUBA U KOMAH/IbI;

— B Xxome TpohecCHOHATBHOW NeATeTbHOCTH
B3aMMOJIEUCTBYET C KOJUIETAMH, PYKOBOJCTBOM,

KIMCHTAaMH B xozae, onupasaCb Ha 3HaHUA

IICUXOJIOTUYCCKHUX OCHOB.

OK 05

— rPaMOTHO H3JIaraeT CBOW MBICIH B O(opMIIseT
JOKYMEHTBI 1O TpOQecCHOHaTbHOH TeMaTHKe Ha
TrOCyIJapCTBEHHOM  SI3bIKE B  COOTBETCTBHE C
YCTaHOBJICHHBIMU ITPABUJIAMMU;

— JIEMOHCTPHPYET TOJEPAaHTHOCTH B pabouem

KOJIJICKTHUBCE.

OK 09

— IIOHUMAET o0mmit CMBICII YETKO
MIPOM3HECEHHBIX BBICKAa3bIBAHUI HAa M3BECTHBIE TEMBI
Y TeKCTHI Ha 0a30BbIe MPO(heCCHOHATBHBIE TEMBI,

— y4yacTBYeT B AMaJorax Ha 3HAKOMBIE OOIIME U
npodeccuoHaNbHbIE TEMBI;

— CTPOUT TPOCThIE BBICKA3BIBaHUSI O cebe U O
cBoell Mpo(ecCHOHABHOM JIesTebHOCTH;

— KpaTKo OOOCHOBBIBa€T M OOBSACHSET CBOH
JICHCTBHS;

— IUOIET TPOCThIE CBSI3HBIE COOOIIEHUs Ha
3HAKOMBIE WJIM HMHTEpeCyIolure MnpodeccuOoHaNbHbIC

TCMBI.

npodeccCHoHANTEHOMY MOJYITIO,
B T.4. B dopme
JIEMOHCTPALMOHHOT'O

dK3aMeHa/ PO eCcCHOHATEHOTO

JK3aME€Ha [0  OIEHOYHBIM
cpeacTBam
podeCCHOHATBHOTO
Co00IIEeCTBA.

JImyHOCTHEIE PE3yJIbTAThI O6y‘IaIOIJ_II/IXC$I YUYUTBIBAKOTCA B XOAC OLICHKU PE3YJIbTATOB

OCBOCHUA HpO(beCCI/I OHAJIBHOT'O MO YJIA.
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